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ABOUT CTI
PT Computrade Technology International (CTI 
Group) is a cloud and digital solution provider in 
Southeast Asia with progressive innovation.

Since 2003, with strong partnerships with more than 
70 World-Leading IT Brands.

We currently oversee 12 IT companies, specializing 
in technologies expertise based on product and 
service differentiation, complete with more than 
250 international certified engineers to give you 
the best support & experience in discovering your 
digital needs.

We proudly expand our territory across Southeast 
Asia by establishing Computrade Technology 
Malaysia (CTM) and Computrade Technology 
Philippines (CTP).
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a member of CTI Group

>> Click logo to find more details <<

SUBSIDIARIES PRODUCTS

a member of CTI Group
Your IT Expert Partner
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>> Click logo to find more details <<
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SUBSIDIARIES PRODUCTS

IT SECURITY SERVICES CLOUD SOLUTION

MANAGED SERVICES IT AUDIT & CONSULTING IT OPERATION AS A SERVICE
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About BPT
PT. Blue Power Technology (BPT) is a leading IT infrastructure 
value added distributor that focus on helping customers in facing 
numerous technology advancements. Started as a hardware and 
software  distributor, BPT  also has enrich its portfolio with some 
products that follow future trends and demands. BPT also known 
of its outstanding reputation in its paralleled expertise and on-time 
product distribution & service in the IT industry. BPT will always 
commit to build it’s competency and keep customer’s trust in 
supporting their business.

Office Address:
Centennial Tower 12th fl. Jl. Jend. Gatot Subroto Kav.24-25 | Jakarta 12930
P. +62 21 806 222 78 | F. +62 21 806 222 79
marketing@bluepowertechnology.com | www.bluepowertechnology.com @bluepowerid PT. Blue Power Technology
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CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - Advance.AIa member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT

Product Issuer 		  : Advance Intelligence Group
Issuer’s Business Type 	 : AI and Big Data,
Headquarter 		  : Singapore
Product Website 		  : https://www.advance.ai/
Target Market 		  : FSI, Fintech, E-Commerce, Multi Finance, Crypto, Payment
Solutions 			  : E-KYC, Fraud Prevention, Process Automation
Service Scale 		  : Middle to Enterprise

ABOUT
			 
A leading AI company that provides digital transformation, fraud prevention, and process automation solutions for enterprise 
clients. ADVANCE.AI is a leader in Artificial Intelligence, risk management and digital lending solutions, it currently partners over 
700 enterprise clients across banking, financial services, fintech, payment, retail and e-commerce sectors. 
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CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - Advance.AIa member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT
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Product’s description, specialty & uniqueness

1. E-KYC
OCR with high Accuracy, ID Forgery, Face Comparison Liveness 
Detection, Database ID Validation with Dukcapil. Face Search, PEP 
profile with Daw Jones

2. Data Product
Multiplatform Detection, Blacklist Detection, Bank Account 
Verification, Income Verification supported by BPJS TK,  Address 
Verification, Phone Verification, Internet and Media Verification, 
Email Verification.

3. Scoring Attribute
Supported by Telco Score (Telkomsel, Indosat, XL, and Hutchinson), 
Tokopedia Score, Buka Lapak Score.

Unique Selling Point

Certified and Industry-Approved

CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - Advance.AIa member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT
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CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - Alibaba Clouda member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT

Product Issuer		  : Alibaba Cloud
Issuer’s Business Type	 : Cloud
Headquarter		  : China 
Product Website		  : www.alibabacloud.com 
Target Market		  : Cross Industry
Solutions 			  : Cloud
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
			 
Alibaba Cloud is a global cloud company headquartered in Hangzhou, China. As the cloud computing arm and business of 
Alibaba Group, Alibaba Cloud provides a comprehensive suites if global cloud computing services to power both our international 
customers’ online  businesses  and  Alibaba  Group’s  own  e-commerce  ecosystem.  Alibaba  Cloud  provides  solutions  that  lead  
the  market  in  international  performance  and  usability,  cloud  security,  and  advanced  R&D  technology.  For the fourth year in 
a row, Alibaba is ranked as the third largest Infrastructure-as-a-Service (IaaS) provider in the world and the biggest in Asia Pacific 
in 2021 by revenue. Alibaba Cloud is committed to help grow Indonesia’s businesses and economy, thus Alibaba Cloud have 3 data 
center and 1 scrubbing Center in Indonesia. 
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CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - Alibaba Clouda member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT

P R O D U C T O V E RV I E W

Storage & CDN

Object Storage Service (OSS)
Alibaba Cloud Object Storage Service (OSS) is an easy-to-use 
service that enables you to store, backup and archive large 
amounts of data on the cloud. OSS acts as an encrypted central 
repository from where files can be securely accessed from 
around the globe. OSS guarantees up to 99.9% availability 
and is a perfect fit for global teams and international project 
management. 

Content Delivery Network (CDN)
Deliver online content to end-users anywhere in the world on 
Alibaba Cloud CDN (Content Delivery Network). With 1,200+ 
nodes distributed across the globe, Alibaba Cloud CDN enables 
users to effectively reduce website response time to milliseconds, 
ensure smooth video streaming and handle large volumes of 
traffic. 

Security

Anti-DDoS Pro
Alibaba Cloud Anti-DDoS Pro is a value added protection service 
to ensure high availability and provide complete protection to 
your online business from all kinds of malicious DDoS attacks. 
The product also ensures the elimination of single-point-of-
failure from real-time DDoS attacks, HTTP flood attacks, empty 
connection attacks, slow connection attacks and other web 
application attacks. 

Web Application Firewall 3.0 (latest edition) 
WAF is a cloud firewall service that protects core website data 
and safeguards the security and availability of your site. Based 
on powerful Big Data cloud capabilities and underlying security, 
WAF provides protection against web-based attacks, including 
SQL injections, XSS, Malicious BOT, command execution 
vulnerabilities, and other common web attacks. Web Application 
Firewall (WAF) 3.0 supports the subscription billing method and 
pay-as-you-go billing method. 

Big Data 

E-Map Reduce
Alibaba Cloud Elastic MapReduce (E-MapReduce) is a big data 
processing solution to quickly process huge amounts of data. 
Based on open source Apache Hadoop and Apache Spark, 
E-MapReduce flexibly manages your big data use cases such as 
trend analysis, data warehousing, and analysis of continuously 
streaming data. 
E-MapReduce simplifies big data processing, making it easy, 
fast, scalable and cost-effective for you to provision distributed 
Hadoop clusters and process your data. This helps you to 
streamline your business through better decisions based on 
massive data analysis completed in real time. 
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Max Compute
MaxCompute (previously known as ODPS) is a general purpose, 
fully managed, multi-tenancy data processing platform for 
large-scale data warehousing. MaxCompute supports various 
data importing solutions and distributed computing models, 
enabling users to effectively query massive datasets, reduce 
production costs, and enzsure data security.

EMAS (Enterprise Mobile Application Studio) Mobile Testing 

Mobile Testing is a cloud platform that provides on-device 
testing services for enterprises and mobile developers. Mobile 
Testing provides a large number of popular models and offers 
24/7 services to help you discover hidden risks in apps, including 
but not limited to app crashes, compatibility issues, functionality 
issues, and performance issues. It aims to improve the quality 
and market competitiveness of apps and reduce user churn.  

  

Zoloz Real ID for E-KYC  

Real ID is an end-to-end solution which helps you significantly 
reduce turnaround time when verifying customer accounts 
with a world-leading, proprietary, anti-spoofing algorithm 
for authentication. Real ID features are security of the liveness 
technology, reduce identity fraud, approval alerts, multiple 
service access, risk control policies, and compatibility with 
identity verification of various documents. Alibaba Cloud 
provides Native APP SDK mode for you to integrate with the Real 
ID services.  

Container as a Service for DevOps  

Alibaba Cloud Container Service for Kubernetes (ACK) integrates 
virtualization, storage, networking, and security capabilities. 
ACK allows you to deploy applications in high-performance and 
scalable containers and provides full lifecycle management of 
enterprise-class containerized applications. Alibaba Cloud was 
one of the first vendors to pass the Kubernetes conformance 
certification tests globally. 

 

CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - Alibaba Clouda member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT

S o l u t i o n s
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CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - Cloud XtreAMa member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT

Product Issuer	  	 : CloudXtreAM  
Issuer’s Business Type 	 : Cloud  
Headquarter 		  : Indonesia  
Product Website 		  : https://www.bluepowertechnology.com/products-detail/Cloud-Xtream 
Target Market 		  : Cross Industry  
Solutions 			  : Cloud  
Service Scale 		  : SME, Enterprise & Multinational Company 

ABOUT

Cloud XtreAM is the complete cloud solution provided by Blue Power Technology using world-class cloud services provider, powered 
by Alibaba Cloud and IBM Cloud. Cloud-XtreAM computing is a new paradigm of solutions in Information Technology (IT) as an 
effect of technology has played big role in our daily basis. Cloud-XtreAM Computing involves deploying groups of remote servers 
and software networks. 
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CTI Group Back to BPT

CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - Cloud XtreAMa member of CTI Group

Your IT Expert Partner

Cloud XtreAM approach is a crafted combination of high tech 
and high touch. Cloud XtreAM collabrorate with customers by 
tailoring technology solutions to meet their specific technical 
challenges. What Cloud XtreAM and Blue Power Technology 
offer:

1. Security Solution
If you are moving critical applications and data to cloud, our 
challenges are security. We offer comprehensives data center 
security portfolio extends across cloud to provide unmatched 
protection for the for dangerous gaps that can be introduced by 
adoption of cloud.

2. Disaster Recovery on Cloud
Business demand 24x7 service levels for application availability. 
It requires the effectiveness of disaster recovery solution to 
support business continuity plan. BPT provide DR solutions 
that are suitably fast, flexible, adaptable, and automated based 
on cloud. Our solutions provide to meet your RTO and PRO 
business requirement.

3. Private Cloud
We enabling your existing IT infrastructure into a cloud-
computing platform that is implemented within the corporate 
firewall, under the control of the IT department.

4. Infrastructure as a Services
The Cloud is not a commodity, and virtual servers are not the 
same wherever you go. You expect any virtual cloud server to 
have the speed required for deployment, flexible scalability, and 
pay-as-you-go billing. We deliver the solution of virtual servers 
exceed those expectations. Our virtual server deliver a higher 
degree of customization, transparency, and it also integrate 
seamlessly with metal bare servers.

5. Backup and Recovery
Offers private or public, cloud-based, on-site or off-site data 
backup services help you plan for backup, retention and 
retrieval, enabling security-rich around the clock access to 
information.
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CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - DigitalOceana member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT

Issuer 			   : DigitalOcean 
Issuer’s Product Business Type 	: Cloud 
Headquarter 		  : USA 
Product Website 		  : www.digitalocean.com  
Target Market 		  : Cross  
Industry Solutions 		  : Cloud  
Service Scale		  : Developers, SMB, Startups 

ABOUT

DigitalOcean simplifies cloud computing so builders can spend more time creating software that changes the world. Founded in 
New York on 2012, DigitalOcean make decisions that eliminate complexity and obstacles to our moving fast so we can enable our 
customers to focus on testing their ideas, building their businesses and realizing their dreams. 

DigitalOcean has 13 Data Centers in 8 countries.  
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BPT Digital Handbook - BPT Portfolio - DigitalOceana member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT

COMPUTE 

Build and release faster with scalable compute products in 
the cloud. Get flexible server configurations sized for any 
application, industry-leading price to performance, and 
predictable pricing that’s the same across regions and usage 
volumes. 

Droplets 
Droplets are on-demand Linux virtual machines. Choose from 
shared CPU and dedicated CPU plans, with variable amounts of 
RAM and locally attached SSD storage. 

Kubernetes 
DigitalOcean provides an easy-to-use managed Kubernetes 
service, providing you uptime, scalability, and portability for 
your cloud native apps. DigitalOcean Kubernetes is certified by 
the CNCF Certified Kubernetes Conformance Program to ensure 
easy migration, and supports hybrid cloud scenarios while 
avoiding vendor lock-in.  

App Platform 
App Platform helps to build, deploy, and scale apps quickly 
using a simple, fully managed solution. DigitalOcean handle 
the infrastructure, app runtimes and dependencies, so you can 
focus on your code.  

Functions 
Functions is a serverless computing solution that runs on-
demand, enabling you to focus on your code, scale instantly 
with confidence, and save costs by eliminating the need to 
maintain servers. 

STORAGE 

Store and quickly access any amount of data reliably in the 
cloud. DigitalOcean offers several kinds of storage depending 
on your unique needs. 

Spaces Object Storage 
Spaces is an S3-compatible object storage service that lets 
you store and serve large amounts of data. Each Space is a 
bucket for you to store and serve files. The free, built-in Spaces 
CDN minimizes page load times, improves performance, and 
reduces bandwidth and infrastructure costs. Store and scale 
vast amounts of data without worrying about compute server 
storage limits.  

Volumes Block Storage 
Attach secure, scalable, highly available NVMe-based Volumes 
Block Storage to Droplets and get the latest standard in storage 
technology that is faster than SSDs and traditional HDD storage.  

 
Spaces Content Delivery Network 
Quickly deliver data from Spaces with a built-in Content 
Delivery Network that is close to your end-users. 

NETWORKING 

Secure and control the traffic to your applications with your 
own private network, traffic filtering, and load balancing. Enjoy 
powerful networking solutions that enhance and secure your 
applications. 

P R O D U C T O V E RV I E W
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CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - DigitalOceana member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT

Cloud Firewalls 
Protect your applications by filtering out unwanted traffic. 
Filtering occurs upstream and in front of your server 
infrastructure. 

Load Balancers 
Scale your applications more easily with a highly available load 
balancing service that directs users to available resources. 

Virtual Private Cloud 
Improve your application security with your own private 
network, which restricts traffic to resources provisioned on your 
same account. 

Reserved IPs 
Increase availability by easily switching incoming traffic across 
your server infrastructure. 

DNS 
Reliable resolutions with a scalable domain name system (DNS) 
service. 

 

IPv6 
Configure IPv6 addresses at any time. IPv6’s massive increase 
in available address space makes it less vulnerable to security 
exploits like brute force attacks.

DATABASES 

Combine the power of our core virtual machine platform with 
fully managed MongoDB, MySQL, PostgreSQL, and Redis 
databases to give your application the performance it needs—
without the operational demands that come with building and 
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BPT Digital Handbook - BPT Portfolio - DigitalOceana member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT

running your own database server. 

Tools and Services 
Manage resources programmatically and easily integrate them 
across your developer ecosystem. 

API 
Manage your DigitalOcean infrastructure with our RESTful API. 

Client libraries 
DigitalOcean collection of libraries lets you use our API in a 
variety of programming languages. 

CLI 
Manage your DigitalOcean infrastructure through your terminal 
with our open-source Command Line Interface (CLI). 

Terraform provider 
Treat your DigitalOcean infrastructure as code. 

Github Actions 
Automate DigitalOcean infrastructure in response to activity on 
Github. 

 
Custom images 
Provision servers with your own custom image, or choose from 
various Linux distributions. 

Container Registry 
Easily store, manage and protect private container images. One 

free repo with 500 MBs. 

Support Plan 
Get rid of roadblocks on your cloud journey, choose from 3 
levels of support.

MANAGEMENT TOOLS 

Take complete control of your projects with powerful, intuitive 
management tools that give you and your teams the means to 
efficiently and effectively realize your goals. 
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Monitoring 
Monitor application and infrastructure resource usage with 
built-in monitoring and alerting. 

Projects 
Organize your resources into groups that fit the way you work. 

Teams 
Collaborate with others to manage and scale infrastructure 
without sharing credentials or billing. 

Uptime 
Get the endpoint status info you need to stay on top of 
slowdowns and other issues automatically via Slack or email. 
Gather data that will help you save resources and react faster to 
problems.

CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - DigitalOceana member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT
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BPT Digital Handbook - BPT Portfolio - Edgecore Networksa member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT

Product Issuer		  : Edge-Core Networks
Issuer’s Business Type	 : Networks
Headquarter		  : USA
Product Website		  : www.edge-core.com 
Target Market		  : Cross Industry
Solutions 			  : Networking
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
			 
Open Networking Solution are based on open standard, bare-metal hardware with a choice of independent open 
software for NOS (Network Operating Systems), SDN, virtualization, and cloud orchestration. For years, hyper- scale data 
center operators have been enjoying the benefits of Open Networking Solution: reduced network equipment expenses, automated 
and accelerated provisioning of network capacity and services, greater control over the development of enhanced network services, 
flexibility to work with best-in-class suppliers, and reduced operating expenses. 

These Open Networking benefits are now available for many more networking use cases. Public and private cloud data centers of 
all sizes are being deployed with network fabric built from open leaf and spine switches. Edgecore Networks offers choices 
of hardware to meet open network deployment, from 1G, 10G, 25G and 40G, 100G to 400G 
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Open Networking
Open Networking Solution are based on open standard, bare-metal hardware with a choice of independent open 
software for NOS (Network Operating Systems), SDN, virtualization, and cloud orchestration. For years, hyper-
scale data center operators have been enjoying the benefits of Open Networking Solution: reduced network 
equipment expenses, automated and accelerated provisioning of network capacity and services, greater control 
over the development of enhanced network services, flexibility to work with best-in-class suppliers, and reduced 
operating expenses.

These Open Networking benefits are now available for many more networking use cases.  Public and private cloud 
data centers of all sizes are being deployed with network fabric built from open leaf and spine switches. Edgecore 
Networks offers choices of hardware to meet open network deployment, from 1G, 10G, 25G and 40G, to 100G.
 

CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - Edgecore Networksa member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT
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CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - Esria member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT

Product Issuer		  : ESRI
Issuer’s Business Type	 : Maps and Geographic
Headquarter		  : Redland, California, USA
Product Website		  : www.esri.com 
Target Market		  : Cross Industry
Solutions 			  : GIS Solution
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
			 
ESRI is an international supplier of geographic information system (GIS) software, web GIS and geodatabase management 
applications. The company is headquartered in Redlands, California. Esri uses the name ArcGIS to refer to its suite of GIS software 
products, which operate on desktop, server, and mobile platforms. ArcGIS also includes developer products and web services. 
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ArcGIS

ArcGIS is a geographic information system (GIS) for working with maps and geographic information. It is used for creating and using 
maps, compiling geographic data, analyzing mapped information, sharing and discovering geographic information, using maps and 
geographic information in a range of applications, and managing geographic information in a database. 

ArcGIS offers a unique set of capabilities including;

CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - Esria member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT

P R O D U C T O V E RV I E W

1. Spatial Analytics

Spatial analytics is the heart and soul of 
ArcGIS. You use it to find the best location for 
your business, plan for smarter communities, 
and prepare and respond faster in crucial 

situations.

2. Imagery & Remote Sensing
 
ArcGIS gives you everything you need 
to manage and extract answers from 
imagery and remotely sensed data. It 
includes imagery tools and workflows for 
visualization and analysis, and access to 
the world’s largest imagery collection.

3. Mapping & Visualization
 
Maps help you spot spatial patterns in your 
data so you can make better decisions and 
act. Maps also break down barriers and 
facilitate collaboration. ArcGIS gives you 
the ability to create, use, and share maps 
on any device.
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4. Real-Time GIS
  
Real-time GIS empowers you with location 
monitoring of any type of sensor or device 
— accelerating response times, optimizing 
safety, and improving operational awareness 
across all assets and activities, whether in 
motion or at rest.

5. 3D GIS
 
3D GIS brings real-world context to 
your maps and data. Instantly transform 
your data into smart 3D models and 
visualizations that help you analyze and 
solve problems and share ideas and 
concepts with your team and customer

6. Data Collection & Management
 
With ArcGIS, you can easily collect, 
crowdsource, store, access, and share 
your data efficiently and securely. You 
can integrate data stored in your business 
systems and geo-enable any data from any 
source.
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Your IT Expert Partner

CTI Group Back to BPT

Product Issuer		  : EXTREME NETWORKS
Issuer’s Business Type	 : Computer Networking
Headquarter		  : USA
Product Website		  : www.extremenetworks.com 
Target Market		  : Cross Industry
Solutions 			  : Software
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
			 
Extreme Networks is one of the world’s largest leading providers of high-performance networking solutions. Extreme Networks 
always offer their customer the highest quality products, best customer care, and an ease process that helps businesses thrive. 
Located in Silicon Valley as a center collaborate with another office in North America, South America, Asia Pacific, Europe and the 
Middle East. Ethernet computer network products for enterprise and carrier grade (metro) networks using the speed and scale of 
10 Gigabit Ethernet, 40 Gigabit Ethernet and 100 Gigabit Ethernet. 
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P R O D U C T O V E RV I E W

Extreme Networks offers comprehensive suite of software 
tools in a single pane-of-glass to support effortless 
management, and to secure and analyze every user, 
device and application on the network, with unique 
capabilities like;

• Integrated SDN Strategy
Extreme defines ‘SDN’ as ‘Software-Driven Networking’. 
Unlike other vendors who are chasing the SDN 
(Software Defined Networking) label by rolling out 
a point product here or southbound protocol there, 
Extreme provides a comprehensive platform that 
includes software and hardware components which, 
along with technology partners, form an ecosystem 
that is capable of adapting the network in real-time 
to meet the needs of users and applications no matter 
where they are. 

And this evolution hasn’t been haphazard or by chance. 
It’s been driven by our vision of the network as a force for 
building stronger connections that deliver more meaningful 
business outcomes. And so every step in the journey has 
been a logical one aimed at making your network a more 
powerful connector of people.
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Product Issuer		  : Finisar Corporation
Issuer’s Business Type	 : Networking
Headquarter		  : USA
Product Website		  : www.finisar.com 
Target Market		  : All Industries
Solutions 			  : Optical Transceivers
Service Scale		  : SMB, Enterprise

ABOUT	

Finisar is a global technology leader in optical communications, providing components and sub systems to networking 
equipment manufacturers, data center operators, telecom service providers, consumer electronics and automotive 
companies. Founded in 1988, Finisar designs products that meet the increasing demands for network bandwidth, 
data storage and 3D sensing subsystems. Finisar’s industry-leading products include optical transceivers, active 
optical cables, optical engines, communication and sensing components, wavelength management devices, and 
optical instrumentation. 
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OPTICAL TRANSCEIVERS (INCLUDING QSFP+, CFP, SFP+, SFP28) 

Transceivers and Transponders for Datacom and Telecom Applications Finisar’s broad product selection and innovative technology have 
made us the optical module manufacturer of choice for all major networking equipment vendors worldwide. We have taken a leading 
role in transforming the data communications and telecommunications equipment market from utilizing discrete optical components to 
leveraging the design and pay-as-you-grow flexibility offered by pluggable modules. Our products are fully compliant with Ethernet, Fibre 
Channel, Infiniband, SONET/SDH/OTN, CPRI and PON standards and operate at data rates in excess of 100 Gb/s. 

P R O D U C T O V E RV I E W

4G Fibre Channel SFP Transceiver    10G CPRI Wireless SFP+ Transceiver 40G QSFP+ Transceiver 100G 10km QSFP28 Optical Transceiver

Some of our product:
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Product Issuer		  : G1ant 
Issuer’s Business Type 	 : Software 
Headquarter 		  : London, England 	
Product Website 		  : https://g1ant.com/ 
Target Market 		  : Cross Industry 
Solutions		   	 : Robotic Process Automation 
Service Scale 		  : SME, Commercial, Enterprise 

ABOUT
			 
G1ANT is the fastest-growing RPA software platform on the market. G1ANT was placed in TOP 4 RPA Companies by Software Reviews 
and was named one of the RPA Champions of Emotional Footprint Awards 2021. We know how to make your business work faster 
and more effective with robots made on G1ANT software.
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G1ANT.STUDIO 
Our platform is open, transparent, secure, and easy to deploy. 
G1ANT provides clear insights into automation processes, 
highlighting errors and offering improvement suggestions. It 
supports popular programming languages like Java, Python, 
and C#, making it accessible to any IT staff without specialized 
training.  

Our object-oriented code ensures modular build, stability, 
and high performance. G1ANT is partly open-source, with 
audited code suitable for sensitive data. It offers an innovative 
automation language, comprehensive documentation, and 
support for all desktop and web applications. 

G1ANT.ORCHESTRATOR 
For large-scale applications and deployments, we offer an 
Enterprise version of our software. It includes built-in integrations 
for Google Docs, Internet Explorer, MS Office, Google OCR, 
Selenium, IBM Watson, and Java. These integrations are pre-
configured and fully supported, eliminating the need for manual 
addon installation.  

G1ANT Enterprise also includes an Orchestrator module, which 
provides a unique admin dashboard for managing and deploying 
multiple automations simultaneously. This feature is especially 
valuable for system administrators and DevOps engineers 
managing numerous servers and users. With the Orchestrator 
module, they can efficiently handle hundreds of servers and 
thousands of users from a single remote screen, eliminating the 
need for separate server connections. 

P R O D U C T O V E RV I E W
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Product Issuer 		  : HCL Software
Issuer’s Business Type 	 : Software
Headquarter		  : Noida, India
Product Website 		  : https://www.hcltechsw.com/ 
Target Market 		  : FSI, Manufacture, Healthcare, Retail
Solutions 			  : Cloud Native, Customer Experience, Digital Solutions, Secure Devops, 
			     Security & Automation, Platform Components and tools
Service Scale 		  : Enterprise, SMB

ABOUT
			 
HCL Software is a division of HCL Technologies (HCL) that operates its primary software business. We develop, market, sell, and 
support over 30 product families in the areas of Customer Experience, Digital Solutions, Secure DevOps, Security & Automation.

CTI Group Back to BPT
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1.  CLOUD NATIVE
a. SoFy
    Cloud native solution factory for HCL Software

b. Now
Easily migrate your HCL Software products to the cloud 
platform of your preference

2.  CUSTOMER EXPERIENCE
a. Commerce

The transaction platform that helps you sell more 

b.  Digital Experience
Integrate data, content and apps into powerful digital 
experiences 

c.  Unica
Omnichannel decision engine for enterprise marketers

3.  DIGITAL SOLUTIONS
a. Domino

A secure, enterprise-grade, application development 
platform 

b. Domino Volt
Domino’s low-code capability to develop enterprise-grade 
apps fast

c. Domino Leap
Build enterprise apps lightning fast
 

d. Volt MX
A low-code app-dev platform for delivering consumer-
grade apps fast

e. Digital Experience
Integrate data, content and apps into powerful digital 
experiences 

f. Connections
Workstream collaboration for meetings, messaging, files, 
and more 

g. Sametime
Highly secure chat and video meetings that 
persistent beyond the meeting

h. Notes
Email client that integrates all your important information 
into a single workspace 

i. Verse
Business email that understands the way you work 

J. Leap
Lightweight enterprise applications that transform business 
processes

P R O D U C T O V E RV I E W
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4. SECURE DEVOPS
a. Accelerate

Make work visible with value stream management 

b. Launch
Continuous delivery for the enterprise 

c. Version Vault
A secure solution for version control and configuration 
management

d. Compass
Low-Code/No-Code change management to accelerate 
project

e. OneTest
Software testing tools to support a DevOps approach

f. RTist
Tooling to develop stateful, event-driven, real-time 
applications 

g. AppScan
Identifies and remediates application security vulnerabilities

5. SECURITY AND AUTOMATION
a. BigFix

A collaborative management and endpoint security 
platform 

b. Workload Automation
Complete visibility and control over workloads

c. AppScan
Identify and remediate application security vulnerabilities

d. DRYICE 
AI as the core of the digital enterprise

6. PLATFORM COMPONENTS AND TOOLS
a. OneDB

Build and run distributed, database-driven enterprise 
applications

b. Link
A unified solution for data integration and transformation 

c. Z Asset Optimizer
Discover, manage and optimize mainframe software assets 

d. Z and I Emulator
Emulation and transformation solution for mainframe and 
system
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e. Z Data Tools
Provide flexible, user-friendly tools for enhanced file 
processing

f. Z Abend Investigator
Efficiently diagnose root-cause of application failures 
(abends)

g. Clara
An automation chatbot ready to assist you through voice 
and text 

h. HERO
Customizable dashboard to control health and automation 

k. EXACTO™ Invoice
Create differentiated solutions with the latest AI 
technologies
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Product Issuer		  : Hillstone Networks
Issuer’s Business Type	 : IT Security
Headquarter		  : USA
Product Website		  : www.hillstonenet.com 
Target Market		  : All Industry
Solutions			   : Perimeter, Data Center, Cloud Protection, Breach Prevention & 		
			     Security Management.
Service Scale		  : SMB - Enterprise

ABOUT
			 
At Hillstone, we take a more pragmatic approach to empower you and your enterprise’s security. Recognized by leading analysts, 
Hillstone solutions easily deploy from the edge to the cloud providing a scalable security suite that fits any enterprise. 

Our mantra “Security that Works!”, was born from customers frustrated with hyperbolic competitor claims who then experienced 
Hillstone’s family of security and risk management solutions.

CTI Group Back to BPT
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X-Series and Cloudhive 

Modern data center protection inside out with Hillstone 
X-series and Cloudhive 
•	 Comprehensive VM and Threat Visibility 
•	 East-West Traffic Protection 
•	 Multifunctional L2-L7 Security 
•	 Easy Deployment with Flexible Scalability 

T-series already EOS (End of Sales)

BDS and i-Source 

Intelligent Breach Prevention is a necessity in today’s 
cybersecurity landscape. Hillstone BDS, our AI-powered NDR 
solution, and iSource, our AI-powered XDR platform, work 
seamlessly to protect enterprises from advanced threats. 
•	 Highly Integrated Solution with Better TCO   
•	 Detection, Visibility, and Insight into the Threat Kill Chain   
•	 Easy Deployment with Minimum Configuration Effort  
•	 i-Source is an AI-driven security analytics to identify 

advanced threats & abnormal behavior and able to do risk 
prediction and incident response  

•	 i-Source comprehensive security posture monitoring for 
the entire network and able to threat tracing and forensics. 
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Product Issuer		  : IgniteNet
Issuer’s Business Type	 : Networking
Headquarter		  : USA
Product Website		  : www.ignitenet.com 
Target Market		  : Cross Industry
Solutions	  		  : Networking
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
			 
IgniteNet is taking a fresh approach to wireless and wired networks with a focus on simplicity, ease of use and performance, 
provide the easiest and lowest cost way for you to grow your network. Whether you are setting up an enterprise network in a 
corporate setting or installing an outdoor wireless broadband network. Behind all of the equipment is the IgniteNet Cloud, bring 
the easy, powerful and affordable cloud-managed WiFi. 
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A. Wireless backhaul & last-mile connectivity
 
Terragraph 60GHz 
a. MLTG-360 
b. MLTG-CN 
c. MLTG-CN LR
 
MetroLinq™ 
a. MetroLinq™ One 60 
b. MetroLinq™ 2.5G 60 PTP 
c. MetroLinq™ 2.5G 60 PTMP 
d. MetroLinq™ 60 LW 
e. MetroLinq™ 5 LW 
f. MetroLinq™ 10G Tri-Band Omni 

B. Wi-Fi access 
a. Spark AC Wave2™ 
b. SunSpot AC Wave2™ 
c. Spark AC Wave2 Mini™ 
d. Spark AC Wave2 Mini™ PoE 
e. SunSpot™ 
f. Gateway AC1200 
g. Spark™ 
  
C. Accessories 
a. Mixed Media Converter 
b. GLinq 
c. MetroLinq™ LC Precision Bracket 
d. MetroLinq™ LR Precision Bracket 
e. MetroLinq™ Alignment Scope 
  
D. Antennas 
a. Fusion™ Dish”
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Product Issuer		  : Imperva
Issuer’s Business Type	 : IT Security
Headquarter		  : USA
Product Website		  : www.imperva.com
Target Market		  : Cross Industry
Solutions			   : Software & IS Application	   	        
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
			 
Imperva recognized as a 7-time leader in the Gartner Magic Quadrant for WAF and know as the cybersecurity leader whose mission 
is to protect data & all paths to it. Imperva protects the data of over 6,200 customers from cyber attacks through all stages of 
their digital transformation.
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  1. Application Security

Application, APIs and miroservices are deployed faster than security 
teams can secure them. Imperva protects customer’s critical workloads 
with the industry’s only defense-in-depth approach.

Web Application Firewall (WAF) 
Analyze traffic to your applications to stop cyber attacks and ensure 
uninterrupted business operations.

RASP (Runtime Application Self Protection) 
Protection against zero-day attacks, cloud Native application protection 
and sees traffic within application even from malicious insiders.

Attack Analytics 
Detecting applications attacks by applying machine learning and 
domain expertise across the application security stack to reveal patterns 
in the noise.

DDos Protection 
Secure all your assets at the edge of uninterrupted business process 
with guaranteed uptime.

Cloud Security 
Imperva secures your cloud environment with a complete solution 
stack that protects your applications, APIs.

2. Database Security 
Keep your customers’ trust, and safeguard your company’s reputation 
with Imperva Data Security. We protect data wherever it lives, on-
premises or in the cloud, and give you actionable insights into 
dangerous user activity that puts your data at risk

Database Activity Monitoring & Database Firewall 
Imperva Database Activity Monitoring and Database Firewall are 
Imperva solutions that work together to automate enterprise-wide 
compliance and ensure database security by providing full visibility 
into database user access, discovering potential vulnerabilities and 
providing real-time security capabilities to alert of or even block risky 
behavior and dangerous policy violations.

Cloud Data Security 
Cloud Data Security empowers security teams with fast setup, cloud-
native, visibility tooling tailored to protect data living in DBaaS. Our 
complete SaaS solution allows you to onboard in minutes and obtain 
real-time visibility of your cloud data.

a member of CTI Group
Your IT Expert Partner
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Product Issuer		  : Kemp Technologies 
Issuer’s Business Type	 : IT Application/Network/Infrastructure/Security
Headquarter		  : USA
Product Website		  : www.kemptechnologies.com
Target Market		  : Cross Industry
Solutions 			  : Load Balancer, Network Detection and Response (NDR), 
			     Network Performance Monitoring and Diagnostic (NPMD) 
Service Scale		  : Start-Up, Multinational Company, Education, Government, 	
			     Enterprise, SME

ABOUT PROGRESS KEMP
			 
Progress Kemp delivers the secure, always-on application experience (AX) that enterprises and service providers require. Pro-
gressKemp’s load balancing, network performance monitoring, and network detection/response solutions maximize value through 
simplified deployment, flexible licensing, and world-class technical support. With over 100,000 deployments in 138 countries, 
ProgressKemp is the world’s most popular application experience solution. Take control of your AX.
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Loadmaster
Application Delivery and Load Balancing
•	 Application Availability
•	 Object storage optimization
•	 Web Application Firewall (WAF)
•	 Public Cloud Application

Product Uniqueness
•	 Simple, easy to use products
•	 Most flexible licensing options
•	 Unmatched value and cost savings
•	 World Class technical support
•	 Award-winning L4-7 virtual ADC
•	 Global DNS and Traffic Management services
•	 Fully featured Web Application Firewall
•	 SSO and Secure Application Access 

Flowmon
Network Performance Monitoring (NPMD)
•	 End-User Experience monitoring
•	 Cloud Application performance
•	 NetFlow/IPFIX Monitoring
•	 SaaS Performance Monitoring

Network Detection and Response (NDR)
•	 Network Behaviour Analysis
•	 Unknown Threat Detection
•	 Encrypted Traffic Analysis
•	 Insider Threat Detection
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Product Issuer		  : Lenovo
Issuer’s Business Type	 : Desktop, Server, Smartphone
Headquarter		  : China
Product Website		  : www.lenovo.com
Target Market		  : Cross Industry
Solutions	  		  : Hardware
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
			 
Lenovo delivers a complete portfolio of PCs and tablets, monitors, accessories, smartphones, smart home and collaboration solu-
tions, augmented and virtual reality (AR/VR), commercial Internet of Things (IoT), software, services and smart infrastructure data-
center solutions worldwide. We manufacture three PCs every second and have shipped more than half a billion PCs since 1995. Our 
Lenovo Neptune™ water-cooling technology for high performance computing (HPC) environments has made us the No. 1 supplier 
of systems on the TOP500 list of the world’s supercomputers. Lenovo is among the 30 largest qualifying technology companies 
currently listed on the Hong Kong Stock Exchange and was included as an inaugural member of the new Hang Seng TECH Index.
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SERVER

RACKS

1. System X Rack Servers
Great for small to mid range business, segmented workload, and fit-
for-purpose applications.
List of Products:
• System x3530 M4
• System x3250 M5
• System X3550 M5
• And many more

2. Think Server Rack Servers
Reliable and Available for Business-Critical Applications. World-class 
performance, power-efficient designs, & extensive standard features.

TOWER

1. System x Tower Servers
Ideal for smaller remote environments and standalone requirements
List of Products:
• System x3100 M5
• System x3500 M5
• And many more

2. Think Server Tower Servers
Perfect for small databases, basic virtualization, & office applications.

BLADES

1. Flex System
High performance design for maximum virtualization, flexible 
configuration capability, & integrated systems management.
List of Products:
Compute Nodes
• X 220
• X 240
• Many more

Expansion Nodes
• Flex System PCIe Expansion Node
• Flex System Storage Expansion Node

Chassis
• Flex System Enterprise Chassis

Storage
• Storwize V7000
• Flex System Storage Expansion Node

Networking
• Ethernet & Converged
• Fibre Channel
• Infiniband

a member of CTI Group
Your IT Expert Partner

CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - Lenovo

CTI Group Back to BPT

P R O D U C T O V E RV I E W

47                                                                                                              



CTI Digital Handbook
BPT Digital Handbook - BPT Portfolio - Lenovoa member of CTI Group

Your IT Expert Partner

CTI Group Back to BPT

2. Blade Center
A comprehensive portfolio of chassis, blade servers, storage, & 
networking options—all managed from a common infrastructure.

List of Products:
Servers
• Blade Center HS 23
• Blade Center HS 23 E

Chassis
• Blade Center S
• Blade Center H
• Blade Center HT
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STORAGE

Storage-Area Network

1. IBM Storwize
IBM Storwize storage solutions increase the data storage landscape 
for organizations of all sizes to boost system performance and lower 
IT costs.
List of Products:
• IBM Storwize V 3700
• IBM Storwize V 5000
• IBM Storwize V 7000

2. Fibre Channel Switches
Industry-leading Brocade switches are the foundation for high-
performance fibre channel connectivity in a wide range of storage 
network environments.
List of Products:
• Brocade 300 Switch
• Brocade 6505 Switch
• Brocade 6510 Switch

3. Lenovo Storage
Designed to control data-growth, Lenovo Storage solutions work 
seamlessly with your current infrastructure to improve performance, 
scalability, & availability. Plus, they’re simple to operate
List of Products:
• Lenovo Storage S2200
• Lenovo Storage S3200	

Tape

Tape technology is one of the most energy-efficient, portable, and 
secure long-term data storage solutions available. Lenovo offers a wide 
selection of tape storage products to meet your needs.

List of Products:
1. TS2240 Tape Drive
2. TS2250 Tape Drive Express
3. TS2260 Tape Drive Express 
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1. ThinkSystem Server
a. Tower Server
From small businesses to large institutions, Lenovo tower servers 
offer powerful performance and versatile storage configurations in a 
small footprint. Get the reliability you expect from the data center in 
an office optimized package.

b. Racks Server
From the growing small business to the enterprise workload, Lenovo 
rack servers deliver the unmatched value, flexibility and industry-
leading efficiency to meet your mission-critical needs with legendary 
quality and reliability.

2. Processor
High-Density Server/ Dense Server
Lenovo dense systems deliver massive computing power in the 
smallest footprint for High Performance Computing (HPC), AI, cloud, 
grid and analytics workloads.

3. ThinkAgile
Lenovo’s ThinkAgile appliances and certified nodes are designed to 
make life easier for you. With ThinkAgile solutions, you can simplify 
your IT infrastructure and accelerate time to value so you can focus 
on your core business.
a. ThinkAgile HX Series
Designed for ease of deployment and manageability, Lenovo 
ThinkAgile HX combines Nutanix software with Lenovo’s No. 1 
reliability and high-performance platforms.
b. ThinkAgile VX Series
ThinkAgile VX is a hyper-converged solution based on VMware 
vSAN that allows you to focus on your business, not on your IT 
infrastructure.
c. ThinkAgile MX & SXM Series
Deliver a consistent hybrid cloud experience for diverse workloads 
on modern, validated infrastructure while optimizing efficiency and 
performance with the ThinkAgile MX and SXM series.

4. ThinkEdge
Designed and built with the edge portfolio’s unique requirements 
in mind, it is versatile enough to push server location limits, offers 
multiple connectivity and security options, and is easily managed 
with Lenovo XClarity Controller.

5. ThinkStorage
a. ThinkSystem DM Series
Redefine performance, flexibility, reliability, and security with next-
generation flash and hybrid flash storage.
b. ThinkSystem DE Series
Deliver the perfect combination of performance and economy for 
your most important data with all-flash and hybrid-flash arrays. 

Product specialty & uniqueness
1.	 #1 on Top500 Supercomputer List. Lenovo reaches TOP 500 in 17 

markets 
2.	 #1 in reliability for Lenovo ThinkSystem servers for 7 years in a row 
3.	  Product shipments to 6 of the world’s top 10 HyperScalers 
4.	  Shipped over 12,000 SAP HANA systems worldwide 
5.	  First to market with 2nd Gen Intel® Xeon® Scalable processors 

(“Cascade Lake”) on ThinkAgile HX portfolio 17 of the top 25 
research universities in the world use Lenovo 

6.	 1 in 3 supercomputers is powered by Lenovo. Lenovo is a leader in 
the liquid cooling market for these servers.
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Product Issuer		  : OFIS
Issuer’s Business Type	 : IoT Solutions 
Headquarter		  : Jakarta, Indonesia
Product Website		  : ofis.bluepowertechnology.com
Target Market		  : Cross Industry
Solutions			   : Smart Office
Service Scale		  : Start-Up, International Company, Education, Government, Enterprise, SME

ABOUT
			 
Smart Office solutions aim for smart workspaces that enable collaboration between workers and the environment to
increase productivity. Smart Office also create impression of smart, modern, digital and comfortable in an office system
and the people. Besides that, it can improve the company’s branding with implementation of advance technology. 
With OFIS, an advanced and end-to-end smart technology solution provided by Blue Power Technology (BPT), create an interconnected
workplace for smart workforce become easily possible.
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Safety and Security
With OFIS’ comprehensive and integrated IoT-based security solution enables 
organization to automate warning alarm and get real-time monitoring 
security system for their office and building. Ensuring organization to 
increase safety and security for their occupants in the easier way. 
The modules: Surveillance and Tracking System, Attendance System, 
and Access Control System

Features
•	 Using Video Analytic System integrated with surveillance system to detect 

anomaly in real time
•	 Utilize the active/passive RFID system integrated with face recognition 

system and access control system to track employees and visitors
•	 Enhanced asset tracking system to prevent it from lost
•	 Can be used to accommodate health protocol during covid-19 pandemic 

to support health and masker detection, social distancing and case tracing
•	 Support integrated with Alert System and Incident SOP
•	 Support various method of local attendance system e.g., smart card, 

biometric or face recognition
•	 Support WFH and mobile office online attendance system using GPS and 

maps integration
•	 Can be integrated with back-end ERP System
•	 Secure office area from unauthorized access
•	 Support various access method e.g., smart card, biometric or face 

recognition
•	 Integration with front desk, smart meeting room and any other OFIS 

packages
•	 Can be integrated with Building Automation System, Fire System and PAVA 

System in building
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Front Desk
OFIS solution enables greater productivity and efficiency for all 
level of employees, including the front desk officer. It helps front 
desk officer to verify attendee invitation, set and send automate 
notification to attendee, show vacant and occupied rooms, and 
show meeting and information schedule.
The modules: Visitor Management System and Self-
registration Kiosk

Features
•	 Features
•	 System that register, give access and track all visitor from 

arrival until exiting office
•	 Can use card or face recognition system for temporary access
•	 Automatic notification for employee when visitor arrived
•	 Integration with Smart Meeting Room to accommodate 

meeting attendance and information
•	 Integration with digitalization for way finding system
•	 Visitor tracking dashboard that show traffic every day in real 

time
•	 Support visitor self registration and data acquisition using 

e-KTP and invitation QR
•	 Can be custom designed
•	 Can give temporary access to visitor either using card or face 

recognition

Being able to reduce business costs and maximize resources is a goal of every business. Through the use of OFIS, this can be achieved with ease.

Here’s what our packages offers;
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Smart Meeting Room
OFIS facilitates the meeting rooms’ system with the latest 
technology Internet of Things (IoT) to create an easier and smoother 
activities regarding the room’s functions such as booking schedule, 
presentation, lights control, screens, and thermostats, all can be 
done by an intuitive easy-to-use touch panel. 
The modules: Booking System and Room and Facility Automation

Features
•	 Support QR Code based Meeting Room Booking System.
•	 Cancelling and extending meeting using approval
•	 Integration with pantry and cleaning services, front desk and 

security system and way finding system for visitor
•	 Integration with google and outlook calendar system
•	 Utilize digital signage as information and access device
•	 Support Automation for Air Conditioning, Lamp and door lock 

security system
•	 Can control teleconference system, interactive display, projector, 

smart glass and any electronic devices in meeting room
•	 Control can be performed using application, tablet at meeting 

room, voice command or augmented reality
•	 Can be integrated with teleconference system, room audio and 

visual devices
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Efficiency
Utilizing connected devices provided by OFIS solutions streamlines 
or even completely automates a number of routine tasks and 
manage various operations in several working conditions, 
allowing employees to focus on the more important ones and 
become more productive at work. 
The modules: Smart HVAC and Lighting System, Efficiency 
Energy System, and Building Automation System

Features
•	 Automate HVAC and Lighting based on office operation and 

schedule
•	 Can adjust HVAC and Lighting operation based on environment 

condition
•	 Single dashboard to monitor energy consumption
•	 User can override operation using application, switches or voice 

commands
•	 Electricity usage report
•	 Can be integrated with existing Building Automation System
•	 Energy usage analytics
•	 Detect anomaly on energy usage
•	 Single dashboard with automation and alert system
•	 Connect to HVAC, lighting, security and protection of a building
•	 Single dashboard to monitor and control all building electronics
•	 Open for integration with another system
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AC MusicLights Security
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Digitalization
Besides providing various advance technologies such as videotron, smart conference, seamless display, and smart glass, that gives business perspective 
benefits, OFIS solution also helps organization build a futuristic workplace atmosphere that suites to the era of digitalization. 
The modules: Interactive Panel, Information Display, and Content Management System

Features
•	 Display in meeting room to make meeting more interactive
•	 Can be used as interactive presentation display, collaboration media and recording facility
•	 Integrated with OFIS room automation
•	 Is a Digital Signage, Smart TV, Video Wall or Flexi Screen
•	 Can be used as promotion and information display that management want to share with employees and visitors
•	 Can be integrated with Visitor Management System
•	 Visitor greeting and way finding
•	 Customized software to manage content of all information display in the office
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Seat Management SystemSeat Management System

Assist the office in managing the desk, in terms of booking and all desk 
support facilities, as well as automating the office system regarding 
correspondence, official notes, leave requests, facilities requests, etc.
The modules: Desk Booking System, Desk Facility Automation 
System, and Office Automation Application

Features
•	•	 Accommodate mobile office system where employee don’t have a Accommodate mobile office system where employee don’t have a 

dedicated seat at the officededicated seat at the office
•	•	 Support seat booking systemSupport seat booking system
•	•	 Any office facility including seat, phone and all other facility will be Any office facility including seat, phone and all other facility will be 

attached to him/her when he/she arrived at the officeattached to him/her when he/she arrived at the office
•	•	 Support health protocol during covid-19 pandemic to support Support health protocol during covid-19 pandemic to support 

occupancy limitation and case tracingoccupancy limitation and case tracing
•	•	 Support Automation electricity at deskSupport Automation electricity at desk
•	•	 Control can be performed using application, or displayControl can be performed using application, or display
•	•	 Support QR Reader or QR Code to activate facility at desk Support QR Reader or QR Code to activate facility at desk 
•	•	 Can be integrated with pantry, cleaning service and front desk, Can be integrated with pantry, cleaning service and front desk, 
•	•	 Applications to make day to day processes in office easierApplications to make day to day processes in office easier
•	•	 Can be used to automate leave request, ‘nota dinas’ and office Can be used to automate leave request, ‘nota dinas’ and office 

facility requestfacility request
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Service and Facility
With a number of integrated technologies, OFIS solution aims to remove 
unnecessary obstacles by simplifying menial tasks including managing 
the services and facilities inside the office such as parking management, 
payment management, cleaning service, and more.
The modules: Parking System, Ticketing System, Cleaning Services 
and Pantry

Features
•	•	 Manage parking spaces with occupancy sensorManage parking spaces with occupancy sensor
•	•	 Support membership ans can use card membership or License Plate Support membership ans can use card membership or License Plate 

RecognitionRecognition
•	•	 Mobile application to detect available spacesMobile application to detect available spaces
•	•	 Integration with payment systemIntegration with payment system
•	•	 System managed Locker system for employeeSystem managed Locker system for employee
•	•	 Can use card, face recognition or application to open lockerCan use card, face recognition or application to open locker
•	•	 Integrated with all OFIS System, including access and attendanceIntegrated with all OFIS System, including access and attendance
•	•	 Support job order for cleaning servicesSupport job order for cleaning services
•	•	 Can provide meal for meeting or employeeCan provide meal for meeting or employee
•	•	 Order directly sent to PIC as notification and can be trackedOrder directly sent to PIC as notification and can be tracked
•	•	 Report and dashboardReport and dashboard
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OFIS PlatformOFIS Platform
OFIS Platform is a software platform that connects all the components in OFIS Platform is a software platform that connects all the components in 
the Smart Office system. Whether it’s sensors via controllers, application the Smart Office system. Whether it’s sensors via controllers, application 
software, tablets and digitization devices and other systemssoftware, tablets and digitization devices and other systems

Features
•	•	 As an asset management and data collection system for sensors in the As an asset management and data collection system for sensors in the 

office, which is the ability to manage all devices (devices / sensors) office, which is the ability to manage all devices (devices / sensors) 
connected to the platform and collect data from these devices.connected to the platform and collect data from these devices.

•	•	 Ability to display dashboard status and data from each connected deviceAbility to display dashboard status and data from each connected device
•	•	 Ability to create processes in platforms and widgets that can be displayed Ability to create processes in platforms and widgets that can be displayed 

on the dashboardon the dashboard
•	•	 Supported communication protocols: MQTT, HTTP, CoAP, OPC-UA Supported communication protocols: MQTT, HTTP, CoAP, OPC-UA 

transporttransport
•	•	 Ability to schedule processes to be carried out by the system / platformAbility to schedule processes to be carried out by the system / platform
•	•	 Ability to display reports that can be customizedAbility to display reports that can be customized
•	•	 Ability to export data to CVS / XML formatAbility to export data to CVS / XML format
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OFIS ADVANTAGES
The advantages of using OFIS as a Smart Office system are as follows:The advantages of using OFIS as a Smart Office system are as follows:
•	 Employee productivity will increase along with ease of activities.
•	 Efficient expenditure in energy use will be maintained because everything will be monitored and eliminates unnecessary expenses due 

to sensor use.
•	 Make employees and assets in the office safer from unwanted things.
•	 Supports Health protocol with a touchless concept and a modern office.

OFIS BENEFITS
•	 The benefits of OFIS are:
•	 Complete Automation Package
•	 Features and Processes that can be tailored to your needs
•	 Consists of several integrated components
•	 Can be connected with other systems
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Product Issuer		  : Varonis
Issuer’s Business Type	 : Data Analysis Software
Headquarter		  : USA
Product Website		  : www.varonis.com
Target Market		  : Cross Industry
Solutions	  		  : Software
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
			 
Varonis provides an innovative software platform that allows enterprises to map, analyze, manage and migrate their unstructured, 
human-generated data. This type of unstructured data includes an enterprise’s spreadsheets, word processing documents, presen- 
tations, audio files, video files, emails, text messages and any other data created by employees. 
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A. PROTECTION PACKAGES

Varonis offers protection packages for Microsoft 365 & Entra ID, SaaS 
& laas, and Windows & NAS. These packages are designed to help 
organizations protect their data across multiple data repositories, on-
premises and in the cloud.

B. PRODUCTS

Varonis offers protection packages for Microsoft 365 & Entra ID, SaaS 
& laas, and Windows & NAS. These packages are designed to help 
organizations protect their data across multiple data repositories, on-
premises and in the cloud.

• DatAdvantage:
Provides in-depth permissions mapping, risk remediation, activity 
auditing, and compliance reporting.

• Automation Engine:
Automates data protection tasks, such as data classification and 
remediation, to reduce the risk of human error.

• Data Classification Engine:
Classifies data by content and context to identify sensitive information 
and apply security measures.

• Data Classification Labels:
Provides persistent sensitivity labels to encrypt, obfuscate, or lock down 
important files.

• Policy Pack:
Offers a library of classification policies to find and protect government 
documents.

• Dat Answers:
Provides a search engine for data stores that helps users find the data 
they need while ensuring data security.

• DatAlert:
Detects insider threats and cyberattacks by analysing data, account 
activity, and user behaviour.

• Edge:
Reduces the attack surface by safely and consistently revoking open 
access to sensitive data without human interaction.

• Data Transport Engine:
Provides secure and efficient data transfer between data repositories.

• DataPrivilege:
Empowers business users to autonomously monitor and regulate 
access controls without requiring IT support.

• DatAdvantage Cloud:
Accurately identifies sensitive data in the cloud and assigns the 
appropriate security protocols

• Data Classification Cloud:
Deploys an ever-expanding library of accurate and comprehensive 
rules to find and protect GDPR and CCPA data.
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Product Issuer		  : Zuler Technology PTE. LTD. 
Issuer’s Business Type	 : B2B & B2C
Headquarter		  : #03-23 Teletech Park, 20 Science Park Road, Singapore Science Park II, 
			     Singapore 117674
Product Website		  : deskin.io
Target Market		  : 
Solutions	  		  : Remote Control Enterprise Solution
Service Scale		  : 24 x 7 Tech Support (Local & International), Technical Training, Access to 	
			     R&D experts’ discovery

ABOUT
			 
DeskIn established in July 2021, known as leading network technology into systems centered on remote desktop, virtual desktops 
(VDI/VMI), and cloud desktops to help users improve their work efficiency and data security. DeskIn have more than 170 people 
professional and experienced in Internet R&D and operation with operational existed in Singapore, Australia, New Zealand, China, 
and Hungary.
DeskIn guarantee for high quality remote desktop connection on secure basis. With 20 years of network experience optimization, 
DeskIn become the first OTT SD-WAN (Software-Defined Wide Area Network) network for remote desktop  with a multi-dimensional 
security design.
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A. SERVICE SCALE
- 24 x 7 Tech Support (Local & International) 
- Technical Training 
- Access to R&D experts’ discovery 

B. REMOTE CONTROL ENTERPRISE SOLUTION 
- Business Scenario 

• Scenario 1: High Performance Remote Work/Design 
For Graphic Design/Gaming/Video 
* Real time communication with 4K/HD frame rate 
* High speed connections 
* Low latency & lagging rate 
* Multi USB redirection (to support digital drawing tablet, printer, 
gaming console, camera, microphone redirection)

• Scenario 2: IT Management/Remote Maintenance
For Large Enterprises device monitoring 
* High speed connections 

* Low latency & lagging rate 
* Multiple connection from multiple nodes which is enhanced with 
DeskIn SD-WAN backbone 

For Manufacturing/Logistics Industries
* Available for all platforms (iOS & Android) 
* High speed connections 
* Low latency & lagging rate 
* Precise loggings 
* Role based management 
* 3rd party management (temporarily can authorized 3rd party to 
connect with a limited time logs and screen recording) 

• Scenario 3: Technical Support to external 
For Government/Financial/Healthcare Industries 
* Security focused on
   -  Loggings 
   - Screen recording 
   - Role based management 
   - 2 Factor Authentication
* High speed connections 
* Low lagging rate 
* Air gapped for local server deployment 
* Private data management on local server

• Scenario 4: Unattended Device Management
For SMB device monitoring (Videotron, IoT) 
* High speed connections 
* Low latency & lagging rate 
* Multiple connection from multiple nodes which is enhanced with 
DeskIn SD-WAN backbone 
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Product Specialty & Uniqueness: Remote Access Differentiations 
* Global Nodes coverage - Multiple connection from multiple nodes 
enhanced by DeskIn SD-WAN backbone 
* Core Security Functions & Data in Control à admin account can limit 
its user activities 
* High Performance & ultra-low latency even in weak network 
bandwidth and condition such as IoT 
* USB Redirection - the remote device can also read the users’ device 
USB connection 
* DeskIn Real Time Communication 
* Efficient Video Codec - high performance video, 99% no delay 
* DeskIn SD-WAN 
* Flexible and high ROI

•	
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Product Issuer		  : Couchbase Capella™
Issuer’s Business Type	 : All kinds of industries, mostly Digital, DevOps, start-up business that
			     use open source in their application environment
Headquarter		  : 3250 Olcott Street, Santa Clara, CA 95054, United States
Product Website		  : https://www.couchbase.com/products/capella/
Target Market		  : Digital Banking, SMB, Health care, gaming, insurance, retail
Solutions	  		  : Database-as-a-Service (DBaaS) 
Service Scale		  : Support Subscription Tiers by Severity Level, Cloud service uptime
			     availability

ABOUT
			 
Couchbase provides an enterprise-class, multicloud-to-edge database that offers the robust capabilities required for business-
critical applications on a highly scalable and available platform. As a distributed cloud-native database, Couchbase runs in 
modern dynamic environments and on any cloud, either customer-managed or fully managed as a service. Couchbase is built on 
open standards, combining the best of NoSQL with the power and familiarity of SQL, to simplify the transition from mainframe and 
relational databases to distributed on-premises or cloud hosting environments. 

Couchbase Capella™ is a Database-as-a-Service (DBaaS) that’s fully hosted and managed by Couchbase to help reduce your da-
tabase management burden and reduce your costs. Capella is the easiest and fastest way to begin with Couchbase NoSQL.
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A. SOLUTION
NoSQL databases store data in documents rather than relational tables. 
Accordingly, we classify them as “not only SQL” and subdivide them by 
a variety of flexible data models. Types of NoSQL databases include 
pure document databases, key-value stores, wide-column databases, 
and graph databases. NoSQL databases are built from the ground up to 
store and process vast amounts of data at scale and support a growing 
number of modern businesses.

B. LIST OF PRODUCTS 
Capella - Database-as-a-Service
- Maximize convenience
- Easy to start, manage, and scale
- Industry leading price-performance
- Highly available and secure

Server - Self-Managed Cloud
- Maximize control & customizability
- Leverage DBA’s & OPS team skills
- Choose management strategy & tools
- Deploy via Kubernetes

Mobile - Edge & IoT
- Offline first design for max uptime
- Extreme speed and reliability
- Data integrity: secure, automated sync
- Broad SQL and device support* Precise loggings 

B. ADVANTAGES OF COUCHBASE
Developers
- Familiar and flexible: SWL for JSON
- Structured: Multi-level data controls
- Dependable: Transaction support
- Programmable: 10 SDKs and UDFs
- Fast: In-memory design
- Multi-services: Build more, faster
- Distributed: Mobile, geographic & edge

Architects
- Multi services: Improve time to market
- Dependable: ACID transactions
- Structured: Multi-level data organization
- High performance & high availability
- Cloud-native: Kubernetes
- Deployability: However, Whenever

DevOps
- Self-managed in the cloud
	 *Very high degree of control
	 * Flexibility
- Fully-managed in the cloud
	 * For convenience
	 * Speed to start
	 * Smaller teams
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Market Expansion: Tech Data and SVA Distribution have been selected 
to support Couchbase in Southeast Asia and Greater China, effectively 
expanding Couchbase’s presence in these markets. This indicates their 
capability to penetrate and serve these regions.Geographic Reach: Tech 
Data is responsible for distribution in Singapore, Malaysia, Indonesia, 
and Vietnam, while SVA Distribution focuses on Hong Kong, Taiwan, and 
Macau. Their combined reach covers a wide geographic area, providing 
extensive coverage for customers in these regions.

Digital Transformation Enablement: The collaboration aims to support 
enterprises in shifting to the digital economy by offering Couchbase’s 
Capella, a distributed NoSQL database as a fully managed service. 
This positions the partnership as a catalyst for businesses looking to 
embrace digital transformation.Scalable Database Solutions: As noted 
by Bennet Wong, the vice president of Advanced Solutions at Tech Data, 
the partnership addresses the need for advanced and highly scalable 
databases. This implies that the partnership’s focus is on delivering 
scalable and efficient database solutions tailored to modern business 
needs.

Agility and Adaptability: The partnership is committed to addressing 
the ever-changing tech needs and goals of their customers and the 
evolving business landscape. This focus on adaptability and agility 
positions them as a valuable partner for enterprises seeking flexible 
technology solutions.

Bridging Market Gaps: SVA Distribution, in partnership with Couchbase, 
aims to bridge the market gap in Hong Kong, Taiwan, and Macau as 
the IT landscape rapidly changes. This suggests that the partnership is 
attentive to the evolving technological landscape and seeks to provide 
relevant and cutting-edge solutions. 
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About CDT
PT. Central Data Technology (CDT) understands the fast pace of 
digital transformation and how time is a precious commodity for 
our customers. Hence, we commit to helping with any part of 
your IT transformation process in almost no time.

Office Address:
Centennial Tower 12th fl. Jl. Jend. Gatot Subroto Kav.24-25 | Jakarta 12930
P. +62 21 806 222 00 | F. +62 21 806 222 11
marketing@centraldatatech.com | www.centraldatatech.com

a member of CTI Group

@centraldataID PT . Central Data Technology
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Product Issuer		  : Akamai 
Issuer’s Business Type	 : Network, Security, Cloud 
Headquarter		  : United States 
Product Website		  : https://www.akamai.com/ 
Target Market		  : FSI, Media, Manufacture, E-Commerce, Public Sector 
Solutions			   : API & Application Protection, Cloud, Content Delivery Network, 	
			     Zero Trust, Microsegmentation  
Service Scale		  : Enterprise, SMB 

ABOUT
						    

Akamai is the leading content delivery network (CDN) services provider for media and software delivery, cloud and security 
solutions. Billion people connected and access Internet every day, and Akamai has been solving the internet’s toughest 
challenges ever since, working toward our vision of a safer and more connected world. Akamai make it easy for businesses to 
develop and run applications, while we keep experiences closer to users and threats farther away. Worldwide company choose 
Akamai to build, deliver, and secure their digital experiences. As leading security, compute, and delivery company, these solutions 
are helping global companies make life better for billions of people, billions of times a day. 

Akamai has deployed the most pervasive, highly distributed content delivery network (CDN) with approximately 345,000 servers 
in more than 135 countries and over 1,300 networks around the world.
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Security

a. Application & API Security 
•	 App & API Protector: One-stop, zero-compromise security for 

websites, applications, and APIs. 
•	 Prolexic: Stop DDoS attacks with the fastest, most effective 

defense at scale. 
•	 Page Integrity Manager: Defend customer site from client-side 

threats, also spot and block malicious activity. 
•	 Managed Sercurity Services: Security management, monitoring, 

and mitigation with full managed service approach 

b. Zero Trust Security 
•	 Akamai Guadicore Segmentation: This solution protects, visualize, 

and segment your assets in the data center, cloud, or hybrid cloud 
infrastructure. 

•	 Enterprise Application Access: Improve workforce fast, secure 
access with Zero Trust Network Access 

•	 Secure Internet Access Enterprise: Safely connect users & devices 
to the internet with a secure web gateway. 

•	 Akamai MFA: Prevent employee account takeovers and data 
breaches with phish-proof MFA. 

c. Abuse & Fraud Protection 
•	 Bot Manager: Stop the most dangerous, evasive bots before they 

erode customer trust 
•	 Account Protector : Keep fraudsters out — and trust intact — with 

account takeover protection 
•	 Audience Hijacking Protector: Keep customers on your site, 

maximize conversion rates, and minimize affiliate fraud. 
•	 Identity Cloud: Create seamless and secure customer experiences. 

d. DDoS Protection 
•	 Prolexic: Stop DDoS attacks with the fastest, most effective 

defense at scale. 
•	 Kona Site Defender: Automate web application & API protection 

(WAAP) with unmatched intelligence. 
•	 Web Application Protector: Intelligently automate and simplify 

your web app and API security. 
•	 Edge DNS : Rely on highly secure DNS for nonstop availability of 

web apps and APIs. 

Contect Delivery Network 

•	 Application & API Performance for accelerate Apps & API with 
drive engagement with real-time UX data, reach more customers 
in more places, Deliver consistent experiences users expect. 

•	 Media Delivery Is Solution for most media company for consistently 
deliver amazing streaming experiences to the largest audiences, 
on any device.  

Edge Compute / Cloud 

Serverless Computing 
•	 Edge Worker: Create functions at the edge on the largest 

distributed serverless network. 
•	 Edge KV: Supercharge your EdgeWorkers apps with a serverless 

key-value store. 

Edge Application 
•	 Image & Video Manager: Automatically optimize and enhance 

visual media for every user, on any device. 
•	 Cloudlets: Deliver better web experiences, made easy with robust, 

self-serviceable apps. 
•	 Vaccine Edge: Help people easily access up-to-the-minute vaccine 

info & book appointments. 

P R O D U C T O V E RV I E W
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Cloud Optimization 
•	 Ion: Deliver fast, engaging, and 

reliable user experiences on your 
sites and apps. 

•	 mPulse: Capture user experience 
data. Optimize website 
performance. Measure ROI. 

•	 Cloud Wrapper: Save on costs 
and improve origin offload with a 
private cache footprint. 

•	 Cloud Test: Stress test your 
websites and apps with robust, 
real-time load testing. 

Cloud Computing – Linode: Cloud 
Computing Developers Trust for 
accelerating innovation with simple 
& affordable Linux Cloud Solution 
& Services, pay as you go and on 
demand.
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Product Issuer		  : Apple
Issuer’s Business Type	 : Consumer & Enterprise Device
Headquarter		  : USA
Product Website		  : www.apple.com
Target Market		  : Cross Industry
Solutions 			  : End-Point & Mobility
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
						    

Found in 1976, Apple Inc. is an American multinational technology company that designs, develops, and sells consumer 
electronics, computer software, and online services. The company is selling for well-known and best-selling products such as 
iPhone, iPad, Mac, iPod, and many more. Apple is also considered as one of the Big Four of technology. Apple’s target markets 
are including small and mid-sized businesses, education, enterprise and government.
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Macbook

MacBook has an impressive capacity to store the 
files and run the applications you need every day. 
This portable notebook is designed thin and light 
due to its tiny components but offers customers a 
snappy performance with faster processor.

iPhone

iPhone is the world’s most powerful personal device and one of the 
best-selling smartphones developed by Apple. The iPhone has a sleek 
and minimalist design with innovative features that always shook up the 
industry. The latest iPhone is iPhone XS and iPhone XS MAX. All generations 
of iPhone use Apple’s iOS mobile operating system software.

iMac

iMac is Apple’s line of desktop and portable personal 
computers with macOS as operating system. iMacs 
offers simplicity by not requiring a multitude of 
wires. iMac is built to keep things simple with top 
performance hardware.
snappy performance with faster processor.

iPad

iPad is a line of tablet computers by Apple. The 
portability of the iPad doesn’t stop for assisting 
customer’s work, iPad also comes with apps that 
has capability of handling many of our routine tasks 
include a web browser notepad, a camera, and an 
app for playing music. The larger size and excellent 
screens of iPads make them superior e-readers.
snappy performance with faster processor.
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O T H E R S

Apple Care Protection Plan

Every apple device comes with one year of hardware repair 
coverage through its limited warranty and up to 90 days of 
complimentary support. However, if customers want to extend 
the original warranty and enjoy free tech support plus want 
to protect their Apple products against accidental damage, 
Apple is providing AppleCare+ for customer to purchase.

Seamless Connectivity
Apple hardware, software, and services work together to 
deliver a seamless experience that just works. You can start 
a project on Mac and finish it on iPad, use your screens side 
by side to extend your workspace, and even draw with Apple 
Pencil on your iPad or use your iPhone to make live updates 
on your Mac. And it’s all compatible with apps from Microsoft 
and Google, so your team has everything it needs to get any 
job done.

a member of CTI Group
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Product Issuer		  : Amazon Web Service, Inc. 
Issuer’s Business Type	 : Cloud Service Provider 
Headquarter		  : Seattle, Washington, United States 
Product Website		  : www.aws.amazon.com
Target Market		  : Cross Industry
Solutions 			  : Cloud
Service Scale		  : Small-Medium Business, Enterprise, Greenfield, Start-up Company, 
			     Public Sector, Multinational Company

ABOUT
						    

Amazon Web Services (AWS) offers a broad set of global cloud-based products including compute, storage, databases, analyt-
ics, networking, mobile, developer tools, management tools, IoT, security, and enterprise applications: on-demand, available in 
seconds, with pay-as-you-go pricing. From data warehousing to deployment tools, directories to content delivery, over 200 AWS 
services are available. New services can be provisioned quickly, without the upfront fixed expense. 

AWS has been named as a Leader for the eleventh consecutive year and has secured the highest and furthest position on the ability 
to execute and completeness of vision axes in the 2021 Magic Quadrant for Cloud Infrastructure and Platform Services. 
With the largest economy in Southeast Asia, the AWS Asia Pacific (Jakarta) Region is our tenth region in Asia Pacific and the second 
in Southeast Asia after Singapore. With three Availability Zones (AZs), the Jakarta Region provides our customers and partners the 
ability to run workloads, store data securely, and innovate faster, locally.
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Compute
AWS offers a comprehensive portfolio of computing services 
allowing you to develop, deploy, run, and scale your 
applications and workloads.

Database
AWS offers the broadest range of databases purpose-built for 
your specific application use cases.

DevOps
The AWS Developer Tools is a set of services designed to enable 
developers and IT operations professionals practicing DevOps 
to rapidly and safely deliver software. 

IoT
AWS IoT provides broad and deep functionality, spanning the 
edge to the cloud, so you can build IoT solutions for virtually 
any use case across a wide range of devices. 

Storage
AWS offers a complete range of services for you to store, access, 
govern, and analyze your data from object, file, and block 
storage services, backup, and data migration options

Amazon EC2  | Amazon EC2 Auto Scaling  | Amazon Lightsail  | AWS Batch 
| AWS Elastic Beanstalk | AWS Lambda | AWS Outposts | AWS Serverless 
Application Repository | AWS Wavelength | VMWare Cloud on AWS

Amazon Aurora | Amazon DocumentDB | Amazon DynamoDB 
| Amazon ElastiChace  | Amazon Keyspaces  | Amazon 
Neptune| Amazon QLDB  | Amazon RDS  | Amazon Redshift| 
Amazon Timestream | AWS Database Migration Service

Amazon CodeGuru | Amazon Corretto  | AWS CDK | AWS Cloud9  | 
AWS CodeArtifact  | AWS CodeBuild| AWS CodeCommit  | AWS 
CodeDeploy  | AWS CodePipeline | AWS CodeStar | AWS Command 
Line Interface | AWS Device Farm | AWS Tools and SDKs | AWS X-Ray

AWS IoT 1-Click | AWS IoT Analytics  | AWS IoT Button | AWS IoT 
Core| AWS IoT Device Defender  | AWS IoT Device Management  |  
AWS IoT Events| AWS IoT Greengrass  |  AWS IoT SiteWise  |  AWS 
IoT Things Graph  |  AWS Partner Device Catalog  | Free RTOS

AWS S3  |  AWS File System  |  AWS FSx for Windows File Server  |  AWS 
FSx for Lustre  |  AWS Elastic Block Storage  |  AWS Backup| AWS Storage 
Gateway  |   AWS DataSync  | A WS Transfer Family  |  AWS Snow Family

CTI Group Back to CDT

75                                                                                                              



O T H E R S

SAP on AWS

Whether you’re looking to lift and shift your SAP landscapes to reduce 
costs, go beyond infrastructure to innovate around your core lines of 
business, or modernize on SAP S/4HANA, AWS can accelerate your SAP 
transformation with high performance, reliability, and cost optimized

Backup and Restore

The exponential growth of data worldwide has made 
managing backups more difficult than ever before. With 
traditional methods such as tape libraries and secondary 
sites falling behind, many organizations are extending 
backup targets to the cloud. While the cloud offers better 
scalability, building cloud-enabled backup solutions 
requires careful consideration of existing IT investments, 
recovery objectives, and available resources with highly 
durable, flexible & scalable, cost efficient, support all data 
types , with highly secure services

Disaster Recovery on AWS

AWS cloud not only makes it cost-effective to do DR in the cloud but also 
makes it easy, secure and reliable. With APIs and right automation in place, 
you can fire up and test whether you DR solution really works (and do that 
every month, if you like) and be prepared ahead of time. You can reduce 
your recovery times by quickly provisioning pre-configured resources 
when you need them or cutover to already provisioned DR site (and then 
scaling gradually as you need).

Migration

AWS is helping thousands of organizations, including enterprises 
successfully migrate significant workloads to the cloud with IT costs 
savings, as well as improvements in productivity, business agility, and 
operational resilience benefit. Migrations to AWS include moving any 
workload from an on-premises environment, hosting facility, or other 
public cloud. AWS is working with thousands of organizations to migrate 
workloads such as applications, websites, databases, storage, physical 
or virtual servers, or entire data centers, so that you can gain business 
benefits faster.

a member of CTI Group
CTI Digital Handbook
CDT Digital Handbook - CDT Portfolio - Aws
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CDT Exclusive Offer: 

•	 Free Consultation 
Provide one to one consultation based on your 
business plan objective within AWS Infrastructure. This 
consultation is not included hands-on session.  

•	 Free Best Practices Technical Assessment  
We help determine which workload are ready to move 
to the cloud in what fashion and give organization 
proper roadmap as well as guidance to optimizing your 
best practices cloud journey with AWS.  

•	 Free Credit for any migration workload ** 
** Terms and Condition Applied 
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Product Issuer		  : Dynatrace
Issuer’s Business Type	 : Unified Deep Observability, AIOps, and Application Security Company
Headquarter		  : USA
Product Website		  : www.dynatrace.com
Target Market		  : Cross Industry
Solutions			   : Deep Observability, App Security, Monitoring, Automation, Business Analytics
Service Scale		  : SMA, Large enterprises

ABOUT
						    

Dynatrace is a revolutionary platform that analyzes and automates to deliver unified monitoring and security. The Dynatrace plat-
form approach will help you solve a wide variety of use case areas, and it will grow and adapt to solve new challenges, while already 
enriching many areas of any organization. Our solutions in the areas of observability, security, analytics and automation address 
the widest range of use cases. And because our platform powers it all, you can create any unique use case to meet ever-changing 
needs.

CTI Group Back to CDT
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P R O D U C T O V E RV I E W
•	 Full-stack monitoring: advanced observability for apps and 

infrastructure across hybrid and multi-clouds at scale 

•	 Infrastructure Monitoring: advanced observability for cloud 

platforms, containers, and data center technologies

•	 Digital Experience Monitoring: optimize user experiences 

across mobile, web, hybrid, and IoT applications

•	 Application Security: runtime application vulnerability 

detection, optimized for the cloud and kubernetes

•	 Open Ingestion: extend observability with log monitoring, 

custom metrics and events, and serverless functions traces

•	 Cloud automation: cloud native application life-cycle 

orchestration

Why Dynatrace?

* Outstanding Recognition

- Gartner positioned Dynatrace highest in Ability to Execute and 

highest in Completeness of Vision in the 2023 Magic Quadrant 

for Application Performance Monitoring and Observability.  

- In 2022, ISG positioned Dynatrace as the leader in cloud-native 

observability. 

- Received the highest scores in the “Current Offering” and 

“Strategy” categories in the Forrester Wave AIOps Q4 2022 report. 

* High-Quality Automation and AI

Dynatrace can increase throughput, speed, and quality across 

the software development lifecycle while automating and 

securing DevOps pipelines. Its AI engine can improve business 

operations by predicting and fixing problems before they affect 

users. 

* Consistent Experience

To ensure a consistent customer experience, Dynatrace APM and 

Observability can run across a wide range of applications and 

infrastructure in hybrid and multi-cloud environments.
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Product Issuer		  : Entrust
Issuer’s Business Type	 : Security and Identify Platform for Cloud and on premise
Headquarter		  : USA
Product Website		  : www.entrust.com
Target Market		  : Cross Industry
Solutions 			  : Identification, Authentication and Transaction Security
Service Scale		  : SMA, Large Enterprises

ABOUT
						    

Consumers, citizens and employees increasingly expect anywhere-anytime experiences — whether they are making purchases, 
crossing borders, accessing e-gov services or logging onto corporate networks. Entrust offers the trusted identity and secure issu-
ance technologies that make those experiences reliable and secure. Solutions range from the physical world of financial cards, 
passports and ID cards to the digital realm of authentication, certificates, hardware security modules and secure communications. 
With more than 2,500 Entrust colleagues around the world, and a network of strong global partners, the company serves customers 
in 150 countries worldwide. 
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Identity and Access Management
Entrust Identity is the IAM portfolio that provides the strong foundation you need to realize a Zero Trust framework. And as one unified 
IAM portfolio, Entrust Identity supports an unparalleled number of use cases and deployment options.

• Flexible Deployment, Broad Capabilities
Entrust Identity can be deployed in the cloud, on-premises, or as a virtual appliance, and it can be delivered as a managed service.

• Zero Trust Framework
As one unified IAM portfolio, Entrust Identity supports an unparalleled number of use cases and deployment options.

• A secure, productive workforce
Entrust Identity covers the spectrum of workforce IAM solutions, from best-in-class MFA to high assurance credential-based passwordless 
authentication.

• Secure, Frictionless Communications
Connect with your consumers and citizens via secure portals, best-in-class MFA, adaptive step-up authentication, and identity proofing, 
on-premises or in the cloud.

• Platform Integrations
Our authentication portfolio offers pre-built integrations with a majority of leading on-premises and cloud applications. We also integrate 
seamlessly with your existing infrastructure, allowing you to leverage existing directories — such as AD or LDAP — to build a central 
repository for user identities.

a member of CTI Group
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Product Issuer		  : F5
Issuer’s Business Type	 : Network & Security
Headquarter		  : USA
Product Website		  : www.f5.com
Target Market		  : Cross Industry
Solutions 			  : Hardware, Software & IS/Application
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
						    
F5 Networks is a global company that specializes in application services and application delivery networking. With more than 20 
years of experience, F5 provides the broadest set of services and security for enterprise-grade apps. F5 application services ensure 
that applications are always secure and perform the way they should in any environment and on any device to improve enterprise’s 
productivity.

CTI Digital Handbook
CDT Digital Handbook - CDT Portfolio - F5a member of CTI Group
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App Security
Protect your data
Today, apps are your business. With this app-centric environment 
come new risks—over 80 percent of data breaches now occur at the 
app level. Protecting your data, and your business requires integrated 
security solutions to defend critical areas of risk.

Automation and Orchestration
Speed up app deployments
Optimization is about making IT and the business faster—but it 
starts with enabling IT and the business to get smarter. Whether 
your apps are in the cloud, data centers, or both, automation and 
orchestration deliver the speed and scale today’s organizations 
need.

Traffic Management
Optimize app performance
Customers expect fast, uninterrupted access to rich, dynamic 
applications wherever they are. Employees expect the same. Load 
balancing, security, performance, and management services all play 
into meeting those expectations.

Service Provider
Monetize, optimize, and secure your network
As the digital revolution continues, consumers and enterprises 
are more reliant than ever on service providers to keep them 
connected. F5 offers carrier-grade solutions that help you 
optimize and monetize your current infrastructure, so you 
can implement new services quickly, keeping your network 
competitive and increasing profits.

Cloud
Consistent app services in any cloud
By deploying F5 services with your cloud-based apps, you can apply the 
same enterprise-grade load balancing, DNS services, web application 
firewalls, access control, application-level security, and policies found 
in on-premises environments. Your clouds might change, but your F5 
app services will follow.

a member of CTI Group
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Web Application and API Protection

Application Infrastructure Protection

Traffic Management

Global Server Load Balancer

DNS Delivery

ISP Link Controller

SSL Visibility

Access Management and Zero Trust

SSL VPN

API Management

Bot Management

Artificial Intelligence & Machine Learning based Security

Credential Stuffing Protection

Fraud Protection

DDoS Protection

Policy Enforcement

Service Provider

Public Cloud

Centralized Monitoring and Management

Visibility and Analytics

Cloud Native SaaS

Automation and Orchestration

Silverline Managed Security Services

Web & Mobile Performance Acceleration

Microservices

Service Mesh

a member of CTI Group
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Product Issuer		  : Hitachi Vantara
Issuer’s Business Type	 : Data Management Infrastructure, IoT and Services
Headquarter		  : USA
Product Website		  : ww.hitachivantara.com
Target Market		  : Cross Industry
Solutions 			  : Digital Infrastructure (hardware, software, application),  
			     Digital Solutions (Pentaho, Lumada, Video Intelligence), 
			     and Services
Service Scale		  : SMEs and Large Enterprises

ABOUT						   
Hitachi Vantara, a wholly-owned subsidiary of Hitachi, Ltd., guides our customers from what’s now to what’s next by solving their digital challenges. 
Working alongside each customer, we apply our unmatched industrial and digital capabilities to their data and applications to benefit both business 
and society. More than 80% of the Fortune 100 trust Hitachi Vantara to help them develop new revenue streams, unlock competitive advantages, lower 
costs, enhance customer experiences, and deliver social and environmental value. 

Since its founding in 1910, Hitachi has almost 110 years of OT experience and almost 60 years in IT. The company has maintained the same corporate 
mission with its continuous innovation and passion: Contribute to society through the development of superior, original technology and products. 
Hitachi is committed to help customers in developing new revenue streams, unlocking competitive advantages, optimizing costs, enhancing customer 
experiences, and delivering social and environmental value.
 Hitachi Vantara vision remains unchanged: to help customers extract more value from their data and improve their businesses, while powering good 
for society, and also offers the best range of solutions from storage systems, data protection, converged and hyper-converged infrastructure, multi-cloud 
acceleration, data management analytics, IoT, video intelligence and consulting services.

CTI Digital Handbook
CDT Digital Handbook - CDT Portfolio - HDSa member of CTI Group

CTI Group Back to CDT

84                                                                                                              



Disaster Recovery, Data Backup, and Data Protection

Data loss can be caused by human error or unexpected events 
such as natural disasters and cyberattacks. Experiencing such 
events can have a negative impact on business. Thus, having 
a data protection and disaster recovery solution is important. 
Hitachi Vantara provides broad disaster recovery, data backup, 
and data protection solutions that are ideal for any business.

Storage

As the amount of data continues to grow, the need for a 
scalable, and enterprise-grade storage is essential for business 
in all industries. Hitachi Vantara offers a wide range of storage 
portfolios, ranging from hybrid and all-flash to network attach 
storage. It deliver a complete onsite-to-cloud solution while 
reducing operational costs.

Converged and Hyperconverged Infrastructure

Optimize and adapt your data center and hybrid cloud with 
data insights to help IT evolve from a service provider to 
trusted business advisor. With Hitachi Vantara converged and 
hyperconverged infrastructure, your business will get the 
agility you need to survive in the modern era. By harnessing 
the value of your data, through a flexible, automated hybrid 
cloud environment.

IoT

Accelerate your success with data-driven applications and 
technologies from Hitachi’s Lumada solutions for digital 
innovation. Enable your internet of things (IoT) solution to 
deliver high-value outcomes. Use the power of actionable data 
insights from Lumada applications, edge intelligence and co-
creation services.

Object Storage

Hitachi Vantara object storage is an intelligent and integrated 
approach to bridges the gap between traditional and cloud 
technologies for a greater return on your data. Free data from 
silos and deliver visibility and control within your organization 
with the Hitachi Content Platform (HCP) portfolio. Modernize, 
centralize and manage data across use cases and data types to 
fuel business insights and gain a competitive advantage, while 
ensuring proper data governance.

Data Management and Analytics

Innovate faster with data management products for analytics, 
AI and data integration, and build your DataOps practice. 
Simplify your data operations and deliver information 
access for all your enterprise stakeholders with policy-based 
automation and metadata-driven data management.

P R O D U C T O V E RV I E W
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CDT Exclusive 

Hitachi Virtual Storage Platform G130 Storage 

Combining storage array with Hi-Track Remote Monitoring system and its analytics capabilities allows us to provide the best portfolio 
to proactively analyze, support and maintain the health of your cloud solutions. For customers in Indonesia, Hitachi Virtual Storage 
Platform G130 Storage can only be acquire at CDT.

Features: 

•  Operational Efficiency 
The benefits start with Hitachi Storage Virtualization Operating System RF (SVOS RF). With an all-new enhanced software stack, SVOS RF 
offers up to three times greater performance than our previous midrange models, even as data capacity scales.

•  Private Cloud Platform 
VSP G130 supports OpenStack drivers for offering a cloud-like experience to business users. This model also offers support for containers 
to allow DevOps to accelerate cloud-native application development. 

•  Simplify Modernization of Your Data Center 
The VSP G130 midrange system comes bundled with system management and local replication software. Organizations have the option 
to purchase enhanced software features, including infrastructure performance analytics, predictive analytics and Hitachi Data Instance 
Director (HDID) for data protection and backup orchestration. 

O T H E R S

a member of CTI Group
CTI Digital Handbook
CDT Digital Handbook - CDT Portfolio - HDS

CTI Group Back to CDT

86                                                                                                              



Product Issuer		  : Microstrategy
Issuer’s Business Type	 : IT and Software
Headquarter		  : USA
Product Website		  : www.microstrategy.comTarget Market  : Cross Industry
Solutions 			  : Analytics & Business Intelligence, Mobile, HyperIntelligence
Service Scale		  : Small Medium and Enterprise Business, Multinational 	
 			     Company

ABOUT
						    
In 1989, MicroStrategy was founded on the principle that the future belongs to organizations that effectively harness the power 
of their data. This vision has driven us from day one to deliver world-class software and services that redefine what’s possible and 
help transform our customers on their journey to becoming the Intelligent EnterpriseTM. We provide powerful software solutions 
and expert services that empower every individual with actionable intelligence, helping enterprises unleash the full potential of 
their people and investments. Our analytics and mobility platform delivers high-performance business applications that meet the 
needs of both business and IT. 

CTI Digital Handbook
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Hyperintelligence

Dashboards aren’t enough. Empower the experts in your 
organization to deploy contextual insight to any website, 
screen, wall, device, or application. Whether you’re answering 
emails or scrolling through a website, you can get answers 
in real time without interrupting your workflow, no clicks 
required. HyperIntelligence will change how you work. For the 
first time, you don’t have to go looking for insights, they come 
to you. With HyperIntelligence™, zero-click insights are now 
available everywhere, all the time, for everyone.

Open Architecture

MicroStrategy give you freedom to connect tools and platforms 
you love, you can gives data scientists access to governed, 
trusted business data and simplified deployment for large-
scale, sophisticated machine learning or predictive analytics 
applications. MicroStrategy can be use as component in your 
portal also you can customize and reskin application on web to 
include unique and branded workflows. 

Modern Analytics

Whether you want to instantly deliver personalized reports 
to thousands of users, empower business users with self-
service analytics, or boost analytics adoption to 100 across 
your enterprise, MicroStrategy provides the technology to 
make it happen. MicroStrategy’s powerful analytical engine, 
comprehensive toolsets, variety of data connectors, and 
scalable, open architecture ensure you have everything you 
need to extend access to analytics across every team and 
business function. 

Enterprise Platform

MicroStrategy introduces more ways to turn insight into 
impact. Blend and analyze all your data and leverage third-
party systems and existing investments. Deploy powerful 
applications at scale and deliver a single version of truth 
across your organization. MicroStrategy provides the tools 
that developers, architects, and administrators need to 
simplify and accelerate processes at every level of an analytics 
deployment, from creating the object-oriented infrastructure, 
to building and distributing world class intelligence 
applications, to monitoring and managing the full life cycle of 
any project.

P R O D U C T O V E RV I E W
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Mobile

Instantly deploy analytics to mobile devices. Leverage existing 
visualizations, reports, and dashboards to instantly deploy 
mobile analytics. By putting real-time insights in employees’ 
hands with mobile reporting, analytics, and monitoring, 
organizations empower employees to make better decisions 
from any location, on any iOS or Android device. 

Cloud

The MicroStrategy Cloud Platform delivers everything you 
need to deploy secure, scalable, flexible, and extensible cloud 
solutions that meet the business and IT needs of your entire 
organization. Skip the legwork and tap into the industry’s 
leading enterprise analytics and mobility platform in a matter 
of minutes. 

P R O D U C T O V E RV I E W
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Product Issuer		  : Nebula Cloud Console
Issuer’s Business Type	 : Cloud Managed Services
Headquarter		  : Jakarta, Indonesia
Product Website		  : ncc.centraldatatech.com
Target Market		  : Cross Industry
Solutions 			  : Cloud Management Platform
Service Scale		  : Small-Medium Business, Enterprise, Greenfield, 
			     Start-up Company, Public Sector, Multinational Company 

ABOUT
						    
The advancement of cloud computing is getting faster. As it rapidly grows, it requires extensive knowledge and expertise to manage 
the cloud’s benefit to the highest. To accommodate this, PT Central Data Technology developed the Nebula Cloud Console (NCC) 
as a fast track for adopting cloud. 

We understand that managing cloud features is complicated, so that Nebula Cloud Console (NCC) comes with the ability to make 
your cloud management experience as easy as moving a finger and gives Customer the freedom to adjust the cloud performance 
according to business needs. 

CTI Digital Handbook
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Key Features:

Multiple Account Management
Get the convenience of managing multiple AWS accounts to 
enhance productivity and time effectiveness.

Single Dashboard for Cloud Health Check
Monitor your cloud resources without complicated 
configurations while getting reliable data.

Budget Control & Billing Management Console
Get the details and ease of budgeting for every cloud service 
subscribed and other applicable fees with high transparency.

Integrated with Notification and Alarm Center
Control your cloud usage by setting parameters to each cloud 
service to mitigate issues in operating services and immediately 
receive notifications.

Single Dashboard for Support Ticket
Support for preventive maintenance, corrective maintenance, 
subscribe new services, and account & billing related.

Supported:
•	 Certified Technical & Sales Team
•	 Customer Response Center 24 x 7
•	 Various Selection of Package based on customer needs
•	 Provide documentation based on cloud best practice

P R O D U C T O V E RV I E W
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Product Issuer		  : Nodeflux
Issuer’s Business Type	 : Artificial Intelligence
Headquarter		  : Jakarta, Indonesia
Product Website		  : www.nodeflux.io
Target Market		  : Cross Industry
Solutions 			  : Video Analytics based on Artificial Intelligence
Service Scale		  : SME, Large Enterprises, Education

ABOUT
						    

Nodeflux is an Indonesian vision AI company based in Jakarta. Established in 2016 as a Big Data startup, Nodeflux has been com-
piling a list of proven track records as we build significant milestones through achievement, recognition, and value-added impact. 
Nodeflux core focus is developing deep learning computer vision to provide Intelligent Video Analytics solutions, toward complex 
issues faced by multi sectoral industries and modern society.
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VisionAIre

VisionAIre is a platform that we developed as a results of years 
of research and development coupled with constant learning 
and experiment in implementing various use-cases. As a 
platform, VisionAIre is designed to be easily integrated, flexible, 
and with evolving capabilities in mind. VisionAIre is designed to 
be easily intergrated, flexible and with evolving capabilities in 
mind. 
 
Nodeflux Solutions: 
1. Road Traffic Monitoring 

Monitor traffic in your area from CCTV on the street to give 
responsive and better traffic management for public. 

2. Plate Base compliance  
Optimizing government tax earnings by detecting various of 
uncaptured tax sources 

 
3. Mass Traffic Solution 

Can be used as a reference for managing a crowd and people 
who are in an area with limited access. 

4. HRIS Employee Attendance 
One-Stop solution for HRIS and government employees in 
Indonesia. Increase productivity to serve the community 
better and more effectively. 

5. All in One Surveillance 
Maximum surveillance in one dashboard. 

6. Visitor Management System 
Detects & counting visitor in certain area. 

7. Smart Parking 
Easy parking system to increase efficiency with AI. 

8. Face Payment 
Increase speed of payment process with face authentication. 

9. Retail Traffic 
Provide insight on retail industry. 
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Product Issuer		  : Pentaho
Issuer’s Business Type	 : IT and Software
Headquarter		  : USA
Product Website		  : https://www.hitachivantara.com/en-us/products/data-			 
		    	   management-analytics/pentaho/download-pentaho.html
Target Market		  : Cross Industry
Solutions			   : Data Management and Analytics
Service Scale		  : Small Medium and Enterprise Business, Multinational Company

ABOUT
						    

Lumada data integration with Pentaho enterprise edition
Collaboratively build, deploy and monitor dataflows to streamline data delivery. Deliver analytics-ready data to end users faster 
with visual tools that reduce time and complexity. Without writing SQL or coding, gain real value from data sources such as files, 
databases, data warehouses, data lakes and more, from edge to core to multicloud.
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Pentaho Data Integration Enterprise Edition Standard & 
Premium Support
Pentaho data integration enterprise will integrate your data 
and applications with a customizable solution to assist in the 
implementation, deployment, and delivery of high scalability in 
your environment. Pentaho data integration technology, along 
with a comprehensive software suite that enables you to access, 
blend, and analyze data from any source, will allow you to build 
new business models while reducing costs.

Pentaho Platform Enterprise Edition (Pentaho Data Integration 
+ Pentaho Business Analytic)
The Pentaho platform enterprise edition, built with Lumada 
DataOps Suite for end-to-end data integration and analytics, 
can transform your data into actionable insights. With visual 
tools, open architecture, and an integrated suite, the Pentaho 
platform for data integration technologies will help your business 
manage the volume, velocity, and diversity of data while reducing 
downtime, cost, and complexity.

P R O D U C T O V E RV I E W
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Product Issuer 		  : Zscaler  
Issuer’s Business Type 	 : Network Security  
Headquarter 		  : San Jose, America  
Product Website 		  : https://www.zscaler.com  
Target Market 		  : Cross Industry 
Solutions 			  :  ZTNA ( Zero Trust Network Access)  
Service Scale		  : Enterprise 

ABOUT
						    

Zscaler, creator of the Zero Trust Exchange platform, uses the largest security cloud on the planet to make doing business and 
navigating change a simpler, faster, and more productive experience. 

The Zscaler Zero Trust Exchange™ is a cloud native platform that powers a complete security service edge (SSE) to connect users, 
workloads, and devices without putting them on the corporate network. It reduces the security risks and complexity associated with 
perimeter-based security solutions that extend the network, expand the attack surface, increase the risk of lateral threat move-
ment, and fail to prevent data loss. 
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Zscaler Internet Access 

Zscaler Internet AccessTM defines safe, 
fast internet and SaaS access with the 
industry’s first and only AI-powered 
security service edge (SSE) platform.  

Zscaler Private Access  

Empower your hybrid workforce with 
fast, secure, and reliable access to 
private apps with the industry’s only 
next-generation ZTNA  

Zscaler Digital Experience 

helps IT teams monitor digital 
experiences from the end user 
perspective to optimize performance 
and rapidly fix offending application, 
network, and device issues. 

Zscaler Cloud Protection  

Secure cloud security posture  
Continuous inventory and remediation 
of all services in cloud platforms (Azure, 
AWS, GCP) and SaaS apps  

Secure user access to cloud workloads  
Zero trust provides user access with no 
exposed attack surface and no VPNs 

Secure app-to-app communication  
Secures and simplifies workload 
communications to the internet, data 
centers, and across clouds  

Elimination of lateral threat 
movement  
App identity and ML automation 
simplify microsegmentation and stop 
east-west propagation of threats.
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CDT also develop capabilities to serve 
customers, supporting their business. CDT 
has a team of IT specialists who are ready to 
provide services to the technical standards 
of the principal and are experienced with 
various technologies. ​

​

With more than 40 technical professionals, 
and more than 70 certified skills, the use 
of IT service management methodologies 
according to ITIL standards, demo center 
with the latest technology, and customer 
response center (helpdesk) with a global 
standard methods (ISO), as well as a 
knowledge management system. CDT 
ensure customer satisfaction for IT services 
to help them achieve their goals. 

SERVICES CATALOGUE​

Deployment & Implementation​
To support, assist and perform assessment, creating design 
and planning, installation, deployment for major technologies 
starting form infrastructure to platform both on premises or 
cloud bases​

Maintenance​
Consist of preventive to do regular health check, examine, 
noticing minor issues, and fixing them to achieve minimize 
downtime. We aim to; enhance the solution productive life, 
reduce critical breakdowns, and minimize production loss due 
to solution failure. And corrective to perform fast and effective 
break-fixing for unexpected breakdowns and reduced duration 
of both planned and unplanned downtimes.​

Managed Operation​
To support, assist and perform daily activity bases such as 
monitoring, preventive maintenance, changes request, layer-1 
support, and maintain & managed entire both part or full lifecycle 
IT technology. This services can do in business hours or 24 hours. 
Managed operation can help customer to do more strategic 
activity, worried-less lost skilled staff, lower operational cost.​

Customized​
CDT can handle special requests for services such as data center 
relocation, hands-on training, knowledge sharing, performance 
tuning, migration, workshops, multi-vendor support and so on.

CTI Digital Handbook
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Office Address:
Graha BIP 7th Fl, Jl. Jend Gatot Subroto kav 23, 12930
Ph : +62 21 2902 3055 | F : +62 21 2902 3056
www.defenxor.com

About DNS
Defender Nusa Semesta (DNS) is an integrated IT security provider 
with goals to improve information security levels of our business 
clients to higher and acceptable levels. Our brand name is Defenxor, 
originated from the word ‘Defensor’, which is a Latin word for Guardian, 
or protector. Defenxor delivers innovative and effective solutions to 
customers and clients in three main areas: Managed Security Services, 
IT/Cyber Security Consulting, and Security Infrastructure Integration.
Defenxor has established alliances with leading security platforms, IT 
infrastructure distribution channel networks, industry analysts, and 
local security communities to enable the delivery of comprehensive and 
cost ecient solutions that are tailored specially to each client’s business 
environment and goals.
Our core team has collectively over 35 years experiences in the security 
eld, with hundreds of security consulting projects in the government 
and private sectors. Defenxor is also a subsidiary of CTI Group a leading 
IT infrastructure solution provider in Indonesia, which has market 
coverage in Malaysia and Philippines.

Defenxor Defender Nusa Semesta @defenxor
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Defenxor Intelligence Managed Security (DIMS)

DIMS helps you to leave complexity behind by adopting managed security concepts. We provide security 
experts who rmly adhere to industry standard of security technology. Within DIMS, we managed IT security 
function on client’s side by providing log management and collection, network and security forensics, up to 
incident handling and management. DIMS’ features help you improve your security posture and maximize 
your investment in security technology.

CTI Group Back to DNS

Advanced Security Operations Center (SOC) to
Protect Your Business
Provide remote monitoring, management of IT security functions 
even without personnel on-site.

Around-the-clock Protection, that Simply Never
Sleeps
24 hours a day for 365 days security, periodic reporting, and 
instant alert for threats.

Highly Standardized Technology
We only use high standard technology that fully comply with 
existing IT Security technologies and requirements.

Defenxor Security Appliances (DSA)
Defenxor Security Appliance (DSA) is installed in the collect and 
manage logs from multiple sources. The appliance also has the 
ability to analyze network packets for threat detection and threats 
and for forensic purposes.

Defenxor Case Management Mobile Application
Provide both Android and iOS applications to support your 
mobility; see reports and security status even faster, gain new 
insights and communicate directly with us.

Bundled Services
DIMS also can be bundled with technologies by CTI subsidiaries as 
holistic approach on adopting IT Security.

White-Labeling Support
Our business partner can leverage their security offering by 
adding additional Managed Service to their customer, providing 
additional value for them.

Additional Services Available
We also provide Incident Response (IR) and Security Device 
Management (SDM) to enhance your security posture.

MAIN FEATURES
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Technology

People

Process

Security Surveillance
24/7 monitoring of security 
events by qualified analysts.

Mobile Apps
Access online analyst, monitor 
our progress, and be notified on 

Network data 
capture & forensic
Network traffic capture for 
threat finding and forensic 
purposes.

Vulnerability Management
Proactively discover weaknesses and 
track their resolutions.

Log Collection and 
Management
Collect, correlate, and analyse 
logs using SIEM and full-text 
search technologies.

Incident Response & 
Management

React quickly to reduce impact of 
breaches and data losses.

LO
G

LO
G

24/7

CTI Digital Handbook
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MAIN FEATURES

Security Policy Development & Deployment
With increasingly high adoption of BYOD and BYOA,
policies can make or break the security of your business.
Reduce risks by dening the correct policies and enforcing 
it optimally.

Security Auditing
Don’t know whether your security posture already meet
established criteria? Security Audit can help you evaluate 
your current posture and identify the gaps between real 
condition and those criteria.

Security Assistance
We provide assistance for your internal IT security team
to improve their capabilities and ensuring that every
implementation is up to standard. We also provide
assistance for developing and delivering your internal
Security Operation Center to achieve its dened goals. 

Incident Response & Management
Lightning-fast response and mitigation procedures
for incidents, and when combined with our DIMS
solution, we provide a holistic security approach that will 
keep your business running smoothly in the process.

Penetration Testing & Compromised Testing
We conduct through testing, conforming to international 
standards and frameworks, to ensure that your business is 
free from vulnerabilities at all times.

Security Certication
Whether PCI-DSS or ISO 27000 Certication, our team can 
assist you to achieve those compliance.

CTI Digital Handbook
Defenxor Digital Handbook - DNS Portfolio - DISC
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The million dollar question that every business should ask today: “Is my business safe?” DISC 
is able to evaluate whether your business is safe or not refer to the right measurements. 
Our security consulting helps you to find out if your business is safe or compromised. DISC 
includes penetration test, vulnerability assessment, and wide range of IT consulting services. 
By providing consultancy services related to various ISO and Certifications/ Compliance, DISC 
helps to make your system more secured.

102                                                                                                              



DISI (Defenxor Intelligence Security Integrator)

DISI provides IT Security related to product implementation to support client’s various needs. We offer 
installment which includes Managed Security Services to create an efficient solution. Within DISI, we 
provide Security that not only cost efficient but also effortless to manage, it makes our clients able to 
focus more on achieving their goals.

MAIN FEATURES

Technology Change and Benefit Review
Pre and post-implementation review to ensure you have a better 
security posture by deploying technology with us.

Additional Managed Services
We provide monitoring and management of security function, bundled 
with purchase of products from us.

Additional Managed Services
We provide monitoring and management of security function, bundled 
with purchase of products from us.

OUR DIFFERENTIATION 

•	 Complete Solution for all IT Security requirements
•	 Maintenance (Preventive & Curative)
•	 Continues Monitoring
•	 Frequent Reporting (Monthly & Per Case)

CTI Digital Handbook
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DISI WIDE RANGE OF SECURITY PRODUCTS

TIONOS, DB & APPLICATION

Key Management  

Virtualization Security

Database Monitoring
& Protection

Source Code  
& Application Review

Web Application Firewall

Backup & Recovery

IDS/IPS & DOS
Protection

Web Access Security  
& Control

Network Monitoring

Email Security

Vulnerability Assessment 
& Cyber Forensic

Next Gen Firewall & UTM

WiFi Security

Secure Remote Access

File & Disk Encryption

Insider Threat Prevention

Cloud Security

Data Loss Prevention

End Point Protection

Asset Management

Security Con�guration 
& Patch Managaement

End Point & Mobile Device 
Compliance

Cntrol & Monitoring Center

Secuirty Information &
Event Management (SEM)

Sandboxing & APT  Solution

Threat Intelligence

DATA & INFORMATIONN ETWORK & GATEWAY USER, END POINT,  
& MOBILE DEVICE

MANAGEMENT MONITORING
& ADVANCE SOLUTION Integrity & Activity

Monitoring
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About Helios
PT. Helios Informatika Nusantara (HIN) provides range of IT 
solutions from Data Center to Edge as well as Hybrid Cloud. We 
are helping customers to accelerate their digital transformation 
and innovate their digital business

Office Address:
Centennial Tower 12th fl. Jl. Jend. Gatot Subroto Kav.24-25 | Jakarta 12930
P. +62 21 806 222 20 | F. +62 21 806 222 21
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Product Issuer		  : Aruba Networks 
Issuer’s Business Type	 : Network Devices 
Headquarter		  : Santa Clara, California, USA 
Product Website		  : www.arubanetworks.com 
Target Market		  : Cross Industry 
Solutions			   : Wireless, Switches, Management & Operation Network, SD-Wan, 
			     Security, Location 
Service Scale		  : SME, Enterprise, & Multinational Company 

ABOUT

At Aruba, we believe that the most dynamic customer experiences happen at the Edge. Our mission is to deliver 
innovative solutions that harness data at the Edge to drive powerful business outcomes. 

CTI Digital Handbook
HELIOS Digital Handbook - HELIOS Portfolio - Aruba Networks
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Wireless 

High-performance, secure enterprise wireless LAN with support 
for Wi-Fi 6 
•	 Access Points 
•	 Remote Access Points 
•	 Gateway & Controllers 
•	 Aruba Instan On Access Point

Switches 

Create a modern network that connects, protects, and simplifies 
•	 Access Switches 
•	 Campus Core & Data Center Switches 
•	 Network Analytics Engine
•	 Aruba Instant on & Office Connect Switch  

Management & Operations 

Next-generation cloud and on-premises software for 
deployment, monitoring, and orchestration of today’s modern 
networks. 
•	 Aruba Central 
•	 Artificial Intelligence 
•	 Analytics & Monitoring 
•	 User & Application Testing 

SD-WAN 

Architect a modern SD-WAN edge that enables enterprises to 
achieve the highest return from cloud investments by delivering 
better economics, control, reliability, and performance. 
•	 EdgeConnect Enterprise 
•	 EdgeConnect SD-Branch 
•	 Orchestrator 
•	 Boost 

Security 

Full visibility, control, and enforcement with a built-in foundation 
for Zero Trust and SASE frameworks. 
•	 Network Access Control 
•	 Unified Threat Management 
•	 Visibility and Profiling 
•	 VPN 

Location 

Make every application location-aware. Aruba APs are the 
foundation for indoor location services at scale. 
Beacons and Tags 
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Product Issuer		  : Aruba Instant On 
Issuer’s Business Type	 : Network Devices 
Headquarter		  : Santa Clara, California, USA 
Product Website		  : https://www.arubainstanton.com/ 
Target Market		  : Cross Industry 
Solutions			   : Access Points, Network Management, Switches 
Service Scale		  : Small Medium Business 

ABOUT

With Aruba Instant On, Business Wi-Fi made incredibly simple. Set up your network in minutes with our mobile app and enjoy fast 
speeds inside and outside. Manage your business network from anywhere, easily. Relax knowing your business, employees, and 
customers are protected by the latest security automatically—at no extra cost to you. 

CTI Digital Handbook
HELIOS Digital Handbook - HELIOS Portfolio - Aruba Instant On
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Access Points 

These easy-to-set-up and manage access points deliver 
strong coverage wherever and whatever you connect. With an 
affordable price and built-in security, it’s Wi-Fi designed with 
small businesses in mind. 

•	 Indoor Access Points 
•	 Outdoor Access Points 
•	 In-Room Access Points 

 
Network Management 

Manage your network anytime, from anywhere, on your phone 
or on the web with no additional licensing or subscription fees 
required.  

•	 Cloud-managed stacking 
•	 Simplified smart mesh setup 
•	 Guided device setup 
•	 Hassle-free deployment 
•	 App classification control and visibility 
•	 Multi-network management 
•	 Bandwidth limits 
•	 Wired and wireless access control list 

 

Switches 

Easy to set up and manage, Aruba Instant On switches are perfect 
for work from home and for small and growing businesses. 
Providing a foundation for reliable connectivity, they’ll maximize 
both performance and peace of mind across your network and 
devices. 

•	 1830 Switch Series 
•	 1930 Switch Series 
•	 1960 Switch Series
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Product Issuer		  : Cloudflare, Inc.
Issuer’s Business Type	 : Infra, Cloud, Security, etc
Headquarter		  : San Fransisco, USA
Product Website		  : https://www.cloudflare.com/
Target Market		  : Cross Industry 
Solutions			   : Focus on DDOS, WAF, Cloudflare One, DNS
Service Scale		  : SME & Enterprise Companies 

ABOUT

At Cloudflare, we have our eyes set on an ambitious goal — to help build a better Internet. We believe that with our talented 
team, smart technology and engaged users we can solve some of the biggest problems on the Internet.

Cloudflare provides security, performance, and reliability services through its global network that spans more than 200 cities in 
over 100 countries, including over 25 cities in mainland China. It also interconnects with over 9,800 networks globally, including 
major ISPs, cloud services, and enterprises. On average, Cloudflare blocks 87 billion cyber threats each day for millions of 
Internet properties across the globe.  

CTI Digital Handbook
HELIOS Digital Handbook - HELIOS Portfolio - Cloudflare
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Cloudflare’s architecture gives an integrated set of L3-L7 
network services, all accessible from a single dashboard. It is 
designed to run every service on every server in every data 
center across our global network. It also gives your developers 
a flexible, Internet-scale platform to deploy serverless code 
instantly across the globe. No software or hardware is required. 
Simple to set up, use, and maintain.

SASE
Cloudflare’s Secure Access Service Edge that delivers network 
as a service (NaaS) with Zero Trust security built-in.
• Cloudflare One

Application Services
Make the massive Cloudflare Global Network your security 
Gateway
• Application Security
• Application Performance

Zero Trust Services
Cloudflare Zero Trust reduces risks, increases visibility, and 
eliminates complexity as employees connect to applications 
and the Internet.
• Cloudflare Zero Trust
• Access
• Gateway
• Browser Isolation

Network Services
Use the Internet for your Corporate Network with Security 

Built-in, Including Magic Firewall from Cloudflare
• Magic WAN
• Magic Transit
• Magic Firewall
• Network Interconnect
• Argo Smart Routing
• Spectrum (TCP/UDP)

Specialty & uniqueness
Network scale and performance
Cloudflare has more than 200 points of presence worldwide, all 
of them offering our full product stack. Our network operates 
within 100ms for 99% of the global population.

Continuous innovation
We are the industry’s first universal forwarder that allows 
security and protection for both apps and users.

Security at scale
We leverage shared intelligence from across our network to 
counteract cyber attacks at a massive scale.

Cloud native, multi-cloud
Cloudflare is the only cloud-native network to give enterprise-
grade control and visibility into on- premise, hybrid, and multi-
cloud architectures.
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Product Issuer		  : DarkTrace
Issuer’s Business Type	 : Cyber security, Cyber Defense, Information Security, 	
			     Intelligence, Information Technology, Machine Learning
Headquarter		  : USA
Product Website		  : https://www.darktrace.com
Target Market		  : Cross Industry
Solutions			   : Software Security
Service Scale		  : SEM, Enterprise, & Multinational Company

ABOUT

Darktrace is named ‘Best Security Company of the Year’ in the Info Security Products Guide 2016, Darktrace is one of the 
world’s leading cyber threat defense companies.Its Enterprise Immune System technology detects and responds to previously 
unidentified threats, powered by machine learning and mathematics developed by specialists from the University of Cambridge. 
Without using rules or signatures, Darktrace is uniquely capable of understanding the ‘pattern of life’ of every device, user 
and network within an organization, and defends against evolving threats that bypass all other systems. Some of the world’s 
largest corporations rely on Darktrace’s self-learning technology in sectors including energy and utilities, financial services, 
telecommunications, healthcare, manufacturing, retail and transportation.

CTI Digital Handbook
HELIOS Digital Handbook - HELIOS Portfolio - Darktrace
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Enterprise Immune System
The Enterprise Immune System learns normal ‘patterns of life’ to 
discover unpredictable cyber-threats, while delivering complete 
visibility across your dynamic workforce — from cloud and 
collaboration tools to endpoints and the corporate network.

Industrial Immune System
Darktrace’s Industrial Immune System illuminates even the most 
complex cyber-physical ecosystems, detecting novel threats 
and vulnerabilities, and safeguarding the integrity and resilience 
of industrial technologies.

Darktrace Antigena
Darktrace Antigena brings our unique Autonomous Response 
technology to the enterprise, with a range of market-leading 
security products that deliver proactive cyber defense to all 
parts of the digital infrastructure.

Cyber AI Analyst
Cyber AI Analyst is Darktrace’s AI investigation technology, 
which automatically triages, interprets, and reports on the full 
scope of security incidents.

OFFERS
Network
Traditional defenses fail to detect novel attacks that blend into the 
noise of the network and sweep through complex infrastructures 
in seconds. Informed by an evolving understanding of your 
business, Darktrace Antigena neutralizes the full range of threats 
inside your network.

• Machine-speed ransomware
Early signs of ransomware trigger an immediate response
• Insider data theft
Identifies malicious data transfers and contains the threat
• Unknown unknowns
Detects all anomalous behavior indicative of signatureless and 
never-before-seen cyber-attacks

P R O D U C T O V E RV I E W
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Cloud
As working patterns evolve and organizations embrace multi-
cloud platforms and remote locations, the way we protect the 
cloud must evolve too. Darktrace Antigena enables organizations 
to benefit from Self-Learning AI across cloud and hybrid cloud 
environments.

With Autonomous Response technology, Darktrace Antigena 
takes dynamic action in seconds to neutralize unpredictable 
attacks in cloud and collaboration tools.

• Data exfiltration
Stops all types of malicious communication, interrupting 
suspicious file transfers and data breaches
• Crypto-mining
Detects malicious crypto-mining and responds to curb the 
activity
• API vulnerabilities
Protects unsecured APIs by cutting off any malicious connections

Email
94% of cyber-attacks begin in the inbox. As organizations 
continue to rely on email as the main collaboration tool for the 
workplace, companies need email security technology they can 
trust.

Darktrace Antigena takes autonomous, targeted action to 
neutralize advanced email attacks, intervening to protect 
employees from spear phishing and other threats.

o Advanced spear phishing and digital fakes
Protects the workforce from email impersonation attacks, 
however convincing

o Compromised accounts
Dynamic understanding of every user identifies and stops 
account takeover

o Domain spoofing
Recognizes visually similar domains and solicitation attempts
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Product Issuer 		  : Grab for Business From Helios
Issuer’s Business Type 	 : Business Operational Solution
Headquarter 		  : Singapore
Product Website 		  : https://www.grab.com/id/business/
Target Market 		  : All Industry
Solutions 			  : Business Transport, Business Delivery, Business Food
Service Scale 		  : SME, Enterprise & Multinational Company 

ABOUT

A unified digital platform to manage your everyday business needs from Grab, a leading
superapp in Southeast Asia, providing everyday services such as mobility, deliveries and digital financial services to millions of 
Southeast Asians.

CTI Digital Handbook
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• Business Transport (GrabCar and GrabBike)
Business people will get online transportation services to support work trips such as visits, meetings, or other needs. 

• Business Delivery (GrabExpress)
Business people will get delivery services for goods, documents, parcels, event merchandise, or other shipping needs to make logistics 
delivery easier.

• Business Food (GrabFood and GrabMart)
Business people can also order food online via GrabFood for meeting consumption needs at the office or online. Likewise with GrabMart, 
which can help business people fulfill their food shopping needs, hampers or office needs for Office Stationery.

Benefits of Registering Grab for Business Services through Helios

• Grab for Business Portal & Dedicated Support
By becoming a part of Grab for Business with Helios, business people will get portal access to see how the company’s operational costs are 
used in transportation services, delivery logistics, consumption, and other costs. And there will be dedicated support from Helios team.

• Corporate Billing Facility and Terms of Payment
In the Grab for Business payment system with Helios, business people are provided with Corporate Billing service facilities and Terms of 
Payment which will facilitate transaction activities on the Grab for Business service.

• Flexible Limits and Minimum Deposit
Business people can also determine and adjust limits and deposits flexibly, according to the needs and capabilities of the company.

P R O D U C T O V E RV I E W
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Product Issuer 		  : Helios Mobility Suite
Issuer’s Business Type 	 : Enterprise Mobility Management
Headquarter		  : Indonesia
Product Website 		  : www.mobility.helios.id
Target Market 		  : Cross Industry
Solutions			   : HMS Corporate Owned & BYOD
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT

Helios Mobility Suite (HMS) is an enterprise mobility solutions that are designed and developed based on the challenges
that our customers facing in enterprise mobility adoption. HMS can address the issues about mobile security and device 
management, as well as increase the productivity of field workers or sellers. It provides end-to-end solutions, from configuring, 
managing and securing your mobile devices. It can easily integrates with your mobile applications. With Helios Mobility Suite, 
you can keep innovating your business through mobile solutions without hassle.

CTI Digital Handbook
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HMS Corporate Owned Devices

End Point Management
Managing and monitoring a huge number of corporate mobile devices have been an all-time challenge for most of 
enterprises.
 
HMS offers a solution to prevent data leakage by blocking the application access for a certain period of time if the device 
is not properly protected or not connected to the controlling system.
 

Corporate AppStore
Ensure all corporate applications can only be accessed and downloaded by your employees privately with Corporate 
AppStore. 
 
HMS with its Application and Content Management module helps enterprises automatically install and update the 
corporate mobile applications without users even noticing.
 

Data Usage Management
 HMS Data Usage is an effective tool for organizations to managing the data usage on their corporate mobile workforce.
 
HMS Data Usage allow company  to download the report of their employee internet data usage history.  

CTI Digital Handbook
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HMS BYOD

BYOD Containerization
HMS with its BYOD module helps enterprises automatically install and separate the corporate mobile applications from 
their personal devices. Using a separate work container & secure network enable companies to minimize the risks of 
data leakage.
 

 

Corporate Playstore
Ensure all corporate applications can only be accessed and downloaded by your employees privately with a Corporate 
Playstore in their workspace area. This feature is becoming one of the most secure ways for enterprises to deploy 
corporate mobile applications to their employees.

CTI Digital Handbook
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Product Issuer		  : Hewlett Packard Indonesia 
Issuer’s Business Type	 : Infrastructure Technology 
Headquarter		  : San Jose, California, USA 
Product Website		  : www.hpe.com
Target Market		  : Cross Industry
Solutions 			  : Server and Systems, Data Storage, Software 
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT

HPE is a global, edge-to-cloud Platform-as-a-Service company built to transform your business. By helping you connect, protect, 
analyze, and act on all your data and applications wherever they live, from edge to cloud, so you can turn insights into outcomes 
at the speed required to thrive in today’s complex world.

CTI Digital Handbook
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Server and System  
Power your edge-to-cloud platform with proven, workload-optimized IT infrastructure products and solutions. 

Rack Servers

Tower Servers

Composable Systems

Hyperconverged Systems

High Performance Computing

Mission Critical System

Infrastructure Management Software HPE One View
Software-defined automation to deploy and manage on-premises datacenter infrastructure, and enable a template-driven approach for 
deploying, provisioning, updating, and integrating compute, storage, and networking infrastructure.

P R O D U C T O V E RV I E W
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Data Storage
HPE’s Intelligent Data Storage Platform is set to deliver AI-driven, 
game-changing results. Automate infrastructure and data 
management, tame hybrid complexity, and unblock hidden 
insights.

All-flash and hybrid storage
HPE Primera | HPE Nimble Storage | HPE Nimble dHCI  | HPE XP8 
| HPE MSA 2052 | HPE Alletra

Data Protection Storage
HPE StoreOnce Data Protection Backup | HPE ProLiant and HPE 
Apollo with Cohesity  |HPE StoreEver Tape Storage

Storage for unstructured data
HPE Systems with Cohesity| HPE Solutions for Qumulo 

Software
HPE Ezmeral advances digital transformation initiatives by 
shifting time and resources from IT operations to innovations.
Modernize your apps. Simplify your Ops. And harness data to go 
from insights to impact 

HPE Ezmeral Container Platform 
Provides an enterprise-grade platform to deploy Kubernetes at 
scale for a wide range of use cases on bare metal or VMs.

HPE Ezmeral Data Fabric 
Delivers enterprise-wide global access to data from edge to 
cloud – with best-in-class reliability, security, and performance.

HPE Ezmeral ML Ops
Increases speed and agility for machine learning ops by 
operationalizing end-to-end processes from pilot to production.

HPE Zerto  
Helps accelerate IT transformation and recover from ransomware. 
Built for enterprise scale, Zerto’s simple, scalable, software-only 
platform uses continuous data protection to deliver workload 
protection.  

CTI Digital Handbook
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Product Issuer 		  : Kouvénta
Issuer’s Business Type 	 : Customer Engagement Platform
Headquarter		  : Indonesia
Product Website 		  : Kouventa.helios.id
Target Market 		  : All Industries 
Solutions  		  : OTP, AI Bot, 1Click Contact Center, Marketing Campaign, 	
			     Interactive Catalogue 
Service Scale 		  : -

ABOUT

Kouvénta is an AI-integrated omni-channel business communication platform that enables your company to improve the customer 
experience by enabling you to seamlessly engage, interact, and transact with your customers. We strive to be flexible and provide 
the best solutions by understanding our clients’ needs.

CTI Digital Handbook
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1. OTP
Ensure your customer with safe app login and transaction by 
using One Time Password (OTP)
via WA, email or text messaging​

2. Marketing Campaign
Marketing campaigns are interactive communication to 
increase awareness, promote, and get customer feedback 
regarding your products. Marketing campaigns can be used to 
reach your customers in a variety of creative ways and involve 
multiple media.

3. AI Bot
Kouvénta harnesses the power of AI from Azure by integrating 
with Azure OpenAI Service, enabling us to offer an advanced 
chatbot solution that delivers humanlike experiences using 
ChatGPT

4. 1Click Contact Center (One3C)
- Enable your customers easily reach you through One3C 
   anytime anywhere with just one click only​.
- Provides omnichannel communication via free chat, call, and 
   WhatsApp

5. Interactive Catalogue
Provides the capabilities to list your product items and enable 
your customers to transact in WhatsApp platform

P R O D U C T O V E RV I E W
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1. Self Hosted Database
 Your company has full access control and 
management over your customers data by 
deploying the solutions on your own premise

2. AI-Powered Chatbot Solutions
By integrating with Azure OpenAI Service, 
Kouvénta harnesses the power of AI from 
Azure, enabling them to offer an advanced 
chatbot solution that delivers humanlike 
experiences

3. Integration Capabilities
Kouvénta integration capabalities establish 
seamless connections with existing systems 
like CRM software, customer support 
platforms, and e-commerce platforms, 
ensuring a streamlined experience.

W h y  c h o o s e  K o u v é n t a ?
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Product Issuer		  : Microsoft 
Issuer’s Business Type	 : Cloud & PaaS 
Headquarter		  : USA
Product Website		  : www.microsoft.com
Target Market		  : Cross Industry 
Solutions 			  : Azure Cloud & Office 365
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT

Microsoft (Nasdaq “MSFT” @microsoft) enables digital transformation for the era of an intelligent cloud and an intelligent edge. 
Its mission is to empower every person and every organization on the planet to achieve more.
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Microsoft 365

Microsoft 365 is designed to help you achieve more with 
innovative Office apps, intelligent cloud services, and world-
class security. Get work done with productivity solutions and 
stay connected with your employees and clients whether 
you’re working remotely or onsite.

Collaboration Tools
Host online meetings, make calls, chat, share files, and 
collaborate in real time with Microsoft Teams.

Office apps and services
Microsoft 365 has the tools you need to work anytime, 
anywhere, on any device. It has the same Office apps you’ve 
used for years, plus all the benefits of the cloud.

Business Email & Calendaring
Microsoft business email and calendaring products help you 
stay on top of what matters with a clear, unified view of your 
email, calendar, and contacts. 

Online File Storage & Sharing
Microsoft file storage and sharing products are designed 
to help you store, access, co-author, and update files from 
anywhere, and easily share files inside and outside your 
organization.  Manage your files from anywhere with 1 TB of 
OneDrive storage.

Security
Businesses are experiencing an increase in both the volume 
and sophistication of cyberattacks. With rapid technology 
adoption and increased hybrid work, the risk is greater for 
small and medium-sized customers contending with budget 
constraints and gaps in specialized security skills. 
Microsoft offers comprehensive solutions to address this 
evolving threat landscape.

Microsoft Perpetual License

Microsoft Perpetual License is now available on Cloud Solution 
Provider program (CSP). Cloud Solution Provider program will 
support customers and partners with a streamlined buying 
experience. Empowers customers’ transition to the cloud and 
gives partners the flexibility needed for customer hybrid cloud 
environments. Helios as Cloud Solution Provider will be able 
to sell commercial perpetual software licenses for on-premises 
deployment in the program. Microsoft Perpetual License 
will help you to reduce the time and costs associated with 
managing multiple licensing programs that lead to improved 
sales and operational, and management capabilities.

Microsoft CSP Perpetual License will help your business 
needs by:
• Simplified purchasing experience
• Accelerated Delivery Cycle
• One-stop destination for hybrid purchasing needs
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Azure Cloud Services

Azure Cloud Services gives you a staging environment for 
testing a new release, without affecting the existing release, 
which reduces the chances of customer downtime. When 
you’re ready to deploy the new release to production, just swap 
the staging environment into production. Azure and its free 
Autoscale feature can help you during unexpected traffic spikes, 
by automatically scaling up or down to meet demand, while 
simultaneously minimizing costs.  Azure helps you monitor the 
health and availability of your applications. The health metrics 
dashboard shows you key statistics at a glance. Set up real-time 
alerts to warn you when service availability or other metrics 
degrade.

Solve your business problems with proven combinations of 
Azure products and services in these areas: 
•	 Hybrid cloud and infrastructure
•	 Business continuity and Disaster recovery (BCDR)
•	 Cloud migration and modernization
•	 Application Development
•	 Data and analytics
•	 Artificial intelligent (AI) and Machine Learning
•	 Security and governance
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Product Issuer		  : Nutanix, Inc 
Issuer’s Business Type	 : Distributed Computing and Storage Virtualization 
Headquarter		  : San Jose, California, United States 
Product Website		  : www.nutanix.com 
Target Market		  : Cross Industry
Solutions 			  : Enterprise Cloud Platform, Business Software, IoT
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT

Nutanix, Inc. is an American multinational cloud computing company founded at 2009 that sells hyper-converged infrastructure 
(HCI) software, cloud services (such as Desktops as a service, Disaster Recovery as a service, and cloud monitoring), and 
software-defined storage.
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Hyperconverged Infrastructure

AOS Distributed Storage
Scalable, resilient, high-performance storage for all of your 
applications

AHV Virtualization
License-free virtualization for enterprise.

Karbon Kubernetes orchestration
Kubernetes management made simple.

Prism for Infra & IT Ops
Manage your global Nutanix HCI infrastructure from one 
console. Optimize virtualization and infrastructure management 
with predictive analytics and task automation.

DevOps & IT Operation

Calm Application Management
App-level orchestration across teams and clouds. Calm enables 
you to streamline how you manage applications and support 
the business while IT demands rising faster than ever

Era Database Management
Simplified database operations, Era enables database 
management on your terms. By providing simple, fast, consistent 
management from a single control plane, Era dramatically 
improves uptime, reduces tedious manual operations, and 
increases cost efficiency.

Security

Flow Microsegmentation
Protect your data and apps from cyber threats. Nutanix AHV with 
Flow delivers advanced networking, application-centric visibility 
and enterprise-grade microsegmentation for protection from 
network threats.

Storage & Data Services
Files Storage
Nutanix Files is a simple, flexible and intelligent scale-out file 
storage service for the data driven era.

Objects Storage
Simple, secure, scale-out object storage to your hybrid cloud to 
massive scale object storage with ease.

Volumes Block Storage
Nutanix Volumes bridges the physical and virtual, consolidating 
infrastructure into a single unified platform.

P R O D U C T O V E RV I E W
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Business Continuity

Xi Leap
Protect apps, data & services from downtime. Achieve SLAs with 
a cloud-based disaster recovery service built for Nutanix HCI. 

Mine
Modern data protection for today’s business environment. 
Consolidate backup operations onto one turnkey solution that 
keeps up with rapid growth.

Cloud Services

Xi Beam
Xi Beam delivers savings for public and private clouds. Drive 
financial accountability with intelligent resource sizing and 
accurate visibility into cloud metering and chargeback.

IoT Edge Computing
Nutanix Karbon Platform Services for IoT delivers local compute 
and AI-driven processing to edge devices, converging the edge 
and cloud for real-time business insight.

End User Services

Xi Frame
Run any software in a browser. Deliver virtual apps and desktops 
to users worldwide. Either in the cloud with AWS, Microsoft 
Azure or Google Cloud Platform. Or on-premises with Nutanix 
AHV.
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Product Issuer		  : Samsung 
Issuer’s Business Type	 : Enterprise Devices
Headquarter		  : South Korea
Product Website		  : www.samsung.com / www.samsungknox.com
Target Market		  : Cross Industry
Solutions 			  : End Point & Enterprise Mobility Security Solution
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT

Samsung is a South Korea multinational technology company that headquartered in Samsung town, Seoul. It provides electronic 
devices and management software to consumers, small and medium sized businesses (SMBs) and large enterprises. The Company’s 
hardware products include Samsung electronic for home appliance, Mobile device, and mobile management software. 
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Enterprise Mobility Security Solution 

Knox Configure
Remotely configure Samsung phones and tablets in bulk and 
tailor them to specific needs. Create custom devices with unique 
profiles, settings, restrictions, apps, and other content. Enrolled 
devices will automatically receive them via WiFi and mobile data.

Knox E-Fota
Knox Enterprise Firmware-Over-The-Air is a business solution 
that allows you to manage firmware versions on Samsung 
mobile devices to maximize cost efficiency. Ensure latest security 
patches are deployed to devices on schedule. IT admins can test 
updates before deployment, ensuring compatibility between in-
house apps and new OS versions.

Knox Manage
Manage a fleet of devices with a cloud-based EMM solution that 
increases business efficiency and secures corporate data. Knox 
Manage can manage any Android, iOS or Windows 10 device, 
but is most secure on Samsung Galaxy devices integrated with 
the Knox platform.

Knox Mobile
Add thousands of Samsung devices to your enterprise at once, 
without having to manually enroll each one. Your users just 
power on their devices and connect to the network to enroll to 
your enterprise mobility management (MDM/EMM) provider.

Knox Platform for Enterprise
The Knox Platform for Enterprise solution provides a robust set 
of features on top of the core Android Enterprise platform, to fill 
security and management gaps and meet the strict requirements 
of highly regulated industries.

The additional features in KPE have been designed to 
address more sophisticated security needs for confidential 
data, providing powerful features for Android for stringent 
requirements in highly regulated industries. 

Knox Guard
Remotely control Samsung devices to reduce financial risks and 
protect assets. Guard your device enterprise assets or payment 
plans with ease. Enable protection schemes against theft, loss, 
or financial default for all devices straight out of the box. Highly 
secure lock. Granular Restrictions. Streamlined user experience. 

Knox Capture
Transform Samsung phones into enterprise-grade scanners 
and integrate captured barcode data into your business apps. 
Use your phones for work and turn them into powerful barcode 
scanners, liberating your field force with enhanced mobility and 
productivity.  All while saving on total cost of operations with 
easy, customizable scanning UX that can be deployed in bulk.

P R O D U C T O V E RV I E W
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End-Point

Mobile devices
A series | S series | Note Series |Fold & Flip series

Tablet 
Galaxy Tab A Series | Galaxy Tab S Series

Wearable 
Galaxy Gear Buds Series | Galaxy Gear Watch Series | Galaxy Fit Series

CTI Group Back to Helios
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Product Issuer		  : Sangfor Technologies 
Issuer’s Business Type	 : Enterprise Cloud & Network Security Solutions
Headquarter		  : China 
Product Website		  : www.sangfor.com
Target Market		  : Cross Industry 
Solutions 			  : Hardware and Software 
Service Scale		  : SME, Enterprise 

ABOUT

Sangfor Technologies is a leading global vendor of IT infrastructure solutions, specializing in Network Security & Cloud Computing 
with a wide range of products & services including Next Generation Firewall, Endpoint Protection, Managed Detection and Response, 
Internet Access Management, Hyper-Converged Infrastructure, Virtual Desktop Infrastructure, WAN Optimization, SD-WAN and many 
others.
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Network Security Solution 

IAM ( Internet Access Management) 
IAM is a superior Internet behaviour management solution 
consisting of professional internet bandwidth management, 
application control, URL filters, traffic control, information 
control, illegal hotspot/proxy control, behaviour analysis, 
wireless network management and many more features. 
This solution can truly help you achieve effective Web Filtering 
and unified internet behaviour management of all clients in the 
entire network.

NGAF (Next Generation Application Firewall)
Sangfor NGAF is the world’s first AI enabled and fully integrated 
NGFW (Next Generation Firewall) + WAF (Web Application 
Firewall) with an all-around protection from all threats powered 
by innovations such as Neural-X and Engine Zero. It is a truly 
secured, integrated and simplified firewall solution, providing 
holistic overview of the entire organization security network, 
with ease of management for administration, operation & 
maintenance.

Endpoint Secure
Endpoint Secure is constructed through cloud linkage and 
coordination that can provides the endpoint with a more 
detailed isolation policy, enabling more accurate search and 
destroy capabilities, sustainable detection capabilities and faster 
processing capabilities including prevention, defense, detection 
and response. Threat information sharing, multi-level response 
mechanisms and advanced threat response

Microsoft Perpetual License
Microsoft Perpetual License is now available on Cloud Solution 
Provider program (CSP). Cloud Solution Provider program will 
support customers and partners with a streamlined buying 
experience. Empowers customers’ transition to the cloud and 
gives partners the flexibility needed for customer hybrid cloud 
environments. Helios as Cloud Solution Provider will be able 
to sell commercial perpetual software licenses for on-premises 
deployment in the program. Microsoft Perpetual License will 
help you to reduce the time and costs associated with managing 
multiple licensing programs that lead to improved sales and 
operational, and management capabilities.

Microsoft CSP Perpetual License will help your business needs 
by:
o Simplified purchasing experience
o Accelerated Delivery Cycle
o One-stop destination for hybrid purchasing needs

P R O D U C T O V E RV I E W
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Network Optimization

SD WAN
With increasing internet bandwidth capacity and availability across country, we don’t want to miss the opportunity to expand our 
business opportunity. But when it comes to new opportunity, there will be a great challenge waiting ahead. User experience, security and 
productivity while maintaining link availability at all time will become necessary. Sangfor SDWAN gives a flexible solution to answer your 
needs to build your unlimited network. With Sangfor SDWAN flexibility across platform, like firewall, internet access management or WAN 
optimization, you can choose what most suitable for your network.

Infrastructure Virtualization 

Hyperconverged Infrastructure 
It’s time to turn your Infrastructure to Private Cloud from your existing server or build new powerful Hyperconverged Server with ease. 
SANGFOR 3rd Generation HCI is unique compared to other HCI vendors, you can Virtualize your Computing, Storage, Networking and 
Security into one single management console. No more 3rd Party software to run your business system High Availability, Easy to scale 
Cluster, Scheduled Backup and Replication all in one Solution.

VDI aDesk 
This is the latest virtual desktop cloud solution based on hyper-converged infrastructure. Through deeply integrated server virtualization, 
desktop virtualization and storage virtualization, it only takes an aDesk thin client appliance and a cloud terminal to deliver rapid 
deployment of cloud platform.
This desktop virtualization solution assures an outstanding user experience, and software/hardware/peripheral comparable to PC.
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Product Issuer		  : Tencent Cloud 
Issuer’s Business Type	 : Cloud Computing 
Headquarter		  : Shenzhen  Shi, China 
Product Website		  : https://intl.cloud.tencent.com/ 
Target Market		  : Cross Industry 
Solutions			   : Compute and Container, Storage, Database, Networking and CDN, 	
			     Microservice and Serverless, Security 
Service Scale		  : SMB, SMC, & Enterprise 

ABOUT

Tencent Cloud provides 70+ product capabilities including computing, database, and networking, satisfying all your business 
needs. Operating 70 availability zones spread across 26 regions globally, Tencent has strong infrastructure to support your business 
expansion. 

CTI Digital Handbook
HELIOS Digital Handbook - HELIOS Portfolio - Tencent Cloud

CTI Group Back to Helios

137                                                                                                              



Compute and Container 

Cloud Virtual Machine 
Cloud Virtual Machine (CVM) provides you with secure and 
flexible computing capabilities. You can enable CVM in the cloud 
in just minutes to meet your diverse computing needs. Through 
CVM, you can easily scale up or down your computing resources 
as your business needs change. Billed based on your actual 
resource consumption, CVM reduces your computing costs and 
simplifies IT-related OPS. 

Tencent Kubernetes Engine 
Tencent Kubernetes Engine (TKE) is a container management 
service with high scalability and performance that enables you 
to easily run applications in a managed CVM instance cluster. This 
service frees you from installation, operations, and expansion of 
the cluster management infrastructure 

Tencent Cloud Storage 

Cloud Object Storage 
Cloud Object Storage (COS) is a powerful Tencent Cloud 
distributed storage service that features low costs and high 
scalability, reliability, and security. It enables you to store a 
massive number of files and view them on the cloud anytime. 

 

Cloud File Storage 
Cloud File Storage (CFS) provides a scalable shared file storage 
service that can be used with Tencent Cloud services such as 
CVM, TKE, and BatchCompute. CFS offers standard NFS and CIFS/
SMB file system access protocols as well as shared data sources 
for multiple CVM instances or other computing services.  

Cloud Block Storage 
Cloud Block Storage (CBS) is a highly available, highly reliable, 
low-cost, and customizable block storage device. It can be used 
as an independent and scalable disk for CVM, providing efficient 
and reliable storage devices. CBS provides long-term storage at 
the data block level 

Tencent Cloud Databases 

TencentDB for SQL Server 
Licensed by Microsoft, TencentDB for SQL Server continuously 
provides you with the latest features and helps you avoid the 
risks with unauthorized use of the software. It features out-
of-the-box usage, high stability, reliability, and security, data 
security protection, and failover in a matter of seconds, enabling 
you to focus more on application development itself. 

TencentDB for mySQL 
TencentDB for MySQL is a high-performance distributed data 
storage service developed by Tencent Cloud based on the open-
source MySQL database. It enables you to set up, manipulate, 
and scale relational databases in the cloud more easily. 
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TencentDB for MariaDB 
TencentDB for MariaDB is a highly secure enterprise-level cloud 
database dedicated to the online transaction processing (OLTP) 
scenario. It is compatible with MySQL syntax and has various 
advanced features such as thread pool, audit, and remote 
disaster recovery while delivering easy scalability, simplicity, and 
high cost performance of TencentDB. 

TencentDB for PostgreSQL 
TencentDB for PostgreSQL allows you to easily configure, work 
with and expand the PostgreSQL, one of the most powerful 
open-source databases, on the cloud.  

 

SPECIALTY & UNIQUENESS 

•	 Strong global infrastructure across 26 regions (Including 
Indonesia) 

•	 One stop solution for various industries and scenarios 
•	 Tencent cloud security compliance with various industry 

standards
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Product Issuer		  : UiPath Inc. 
Issuer’s Business Type	 : Software 
Headquarter		  : One Vanderbilt, New York, US 
Product Website		  : www.uipath.com 
Target Market		  : Cross Industry 
Solutions			   : Robot Process Automation (RPA), API Integration 
Service Scale		  : SME, Enterprise, & Multinational Company 

ABOUT

UiPath has been a leader in every Gartner Magic Quadrant, Forrester Wave, and Everest Peak Matrix for RPA. #1 in all Major 
Independent User Review sites for RPA including Gartner Peer Insights, GSCrowd, TrustRadius, Capterra, and ITCentralStation. 

The company’s software monitors user activity to automate repetitive front and back office tasks, including those performed using 
other business software.

CTI Digital Handbook
HELIOS Digital Handbook - HELIOS Portfolio - UiPath

CTI Group Back to Helios

140                                                                                                              



CTI Digital Handbook
HELIOS Digital Handbook - HELIOS Portfolio - UiPath

CTI Group Back to Helios

Discover 
Find automation opportunities powered by AI and your 
people. Crowd-source, build, and manage a high-ROI pipeline 
in one place. 

•	 Automation Hub 
•	 Task Capture 
•	 Process Mining 
•	 Task Mining 

Build 
Get rich, low-code build environments for simple to advanced 
automations. Automate more processes with API integrations 
and AI-rich tools and templates. And bring in great pre-built 
components with a few simple clicks 

•	 Studio 
•	 StudioX 
•	 Document Understanding 
•	 Automation Ops 
•	 Integration Service 
•	 Marketplace 

Manage 
Run your automation operations with integrated, enterprise-
strength capabilities to manage, govern, maintain security, and 
measure. Manage and scale AI with ease. Test your robots and 
apps quickly and consistently. And get the data flows you need 
with no-code data modeling and storage. 

•	 Orchestrator 
•	 AI Center 
•	 Test Manager 
•	 Data Service 
•	 Insights 

Run 
Access ready-to-go SaaS robots in UiPath Automation 
Cloud™ with a browser. Get robots that are equipped to work 
alongside their people on everyday tasks. Or choose robots that 
perform unattended processes tirelessly and accurately behind 
the scenes. 

•	 Robots 
•	 Attended Robots 
•	 Automation Cloud Robots 

Engage 
Tap into the power of people and robots, working together. 
Give a digital assistant to everybody for everyday tasks. Quickly 
build apps that make using automations easier and more 
intuitive than ever.​ 

•	 Apps 
•	 Assistant 
•	 Action Center 
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Specialty & Uniqueness: 

The company’s software monitors user activity to automate repetitive front and back office tasks, including those performed using 
other business (3rd party) software. UiPath software has the enterprise-proven scalability, governance, and security. 

•	 Automate end-to-end with the UiPath Platform 
•	 Best in class UI, API, and AI automation 
•	 AI built in across the platform 
•	 Proven ability to scale 
•	 Robust governance and security 
•	 Cloud-native, flexible delivery

Refference: https://www.uipath.com/product
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About 
Jedi Global Teknologi (Jedi Solutions)
Founded in 2018 and now as part of CTI Group, Jedi Solutions 
is a Managed Service Provider (MSP) in Indonesia and have 
own Data Center to support our Customer business needs. 
Jedi provide a single point of responsibility for project 
management, detailed service design, ordering, provisioning, 
activation and maintenance of infrastructure and operational 
services. With Jedi’s extensive partnership with technology 
vendors, they provide smooth delivery of services in many 
places, including 24/7 Network Operations Center (NOC) 
& proactive service management, helping to ensure that 
Our Customer’s operational activities run well and avoid IT 
maintenance issues.

Head Office
Centennial Tower 26th Floor
Jl. Jendral Gatot Subroto kav. 
24-25,
South Jakarta, 12930, 
Indonesia

@jedisolutionsJedi Solutions PT Jedi Global TeknologiP : +62 21 80622255 | W : www.jedi.id | E : info@jedi.id 143                                                                                                              
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Managed Services

Jedi Managed Services are transforming business operations 
as we redefine profitability. We are offering IT solutions which 
sophisticated, cost-effective, and constantly evolving. It’s more 
than just technology investment. Customers can free up time, 
capital, and accelerate their potential growth by finding the 
right balance between innovation and investment.
Jedi Managed Services empower customers to a new 
competitive advantage that will not only get customers ahead 
but keep them there, with expertise aligned to help them meet 
their business goals. All without costly capital investment in 
obsolete equipment, software, and recurring costs of people 
and facilities.
 
Our Certified IT Professionals ensure all the customers’ issues are 
resolved quickly and efficiently. Jedi help enterprises to avoid 
day to day IT maintenance and improve overall IT operations by 
monitoring their network non-stop. 

Fully Managed Services
Network Operations Center (NOC)
Managed Network
Managed SD-Branch
Managed SDWAN
Managed Wi-Fi
Managed Infrastructure
Managed Cloud
Managed Security Devices

CTI Group Back to JEDI
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IT Operation as a Service

IT infrastructure environments need to adapt to a growing 
number of mission-critical applications, increasing service levels 
and fast-changing business requirements. Jedi IT Operations 
as a Service (JITOS) is designed to enhance and extend the 
capabilities of your IT team. Rather than spending the majority 
of their time on day-to-day operational challenges, your team 
can focus on providing business value. JITOS connects to the 
technologies you already have, which means no more struggling 
to manage multiple, disparate toolsets.
 
A service delivery model based on standardized, repeatable 
and scalable response to your operational challenges forms the 
foundation of JITOS. Jedi leverages industry best practices and 
deep technical in-house knowledge to help you dramatically 
reduce IT outages, improve time to resolution and maximize the 
value of your IT investments.
 
There is no denying that as your business grows, it becomes 
more challenging to manage and monitor your ever-expanding 
IT infrastructure, ranging from servers and storage to virtual 
machines and the cloud. Activities such as updating security 
patches, doing backups, and continuous monitoring will 
eventually be burdensome and impossible. Moreover, how 
to ensure we are catching up with the latest technology and 
standards. That is why IT Operations as a Service from Jedi is 
ideal.

 :

Colocation
Infrastructure as a Service (IaaS)
Platform as a Service (PaaS)
Disaster Recovery as a Service (DRaaS)
Azure Stack
Azure Private Cloud
Azure Public Cloud

Managed Cloud
Managed Security Devices
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Certifications:
•	 ISO 20000-1: 2018 IT Service Management
•	 ISO 27001:2013 Information Security Management System
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IT Audit & Consulting  

Our Audit and IT Consulting Services solutions will help protect 
your organization’s information systems, maintain compliance 
with regulatory requirements, and provide insights on how to 
utilize IT management to cut costs and gain a competitive edge.  

By collaborating with Jedi Solutions, your organization will 
get guidance from IT assurance professionals with decades 
of IT consulting and audit experience across a broad range 
of industries. Our guidance is complemented by professional 
accreditations.  

IT Audit Services:  

•	 Providing IT Risk Management audit services for Banks in 
accordance with POJK.  

•	 Provide compliance audit services according to POJK for 
Payment Service Providers.  

•	 Providing IT Assessment services in accordance with ISO 27001 
and PCI-DSS.  

Consulting Service:  

•	 Assisting consultant in obtaining ISO 27001, ISO 20000 and 
PCI-DSS certifications.  

•	 Consultancy for creating Business Continuity Plan or Disaster 
Recovery Plan documents.  

•	 Consultancy for creating Information Technology Audit 
Guidelines documents in accordance with POJK covering 
General Control and Application Control. 

CTI Digital Handbook
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Product Issuer		  : Jedi Global Teknologi 
Issuer’s Business Type	 : Managed Services 
Headquarter		  : Jakarta, Indonesia 
Product Website		  : ocula.co.id 
Target Market		  : All Industries 
Solutions			   : Monitoring Dashboard 
Services Scale		  : Enterprise 

ABOUT

Ocula is a network monitoring product developed and internally used by PT Jedi Global Teknologi (Jedi) since 2019. It 
serves as an advanced solution for monitoring the performance of your business network. 

The Ocula system provides real-time monitoring capabilities and large-scale data monitoring, along with network 
performance analysis. It offers advanced reports & alerts, including email, Telegram, and Microsoft Teams notifications, to 
provide a comprehensive overview of your network performance. 
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NMS (Network Monitoring System) 

Ocula Network Monitoring Dashboard is a state-of-the-art 
product designed to optimize network performance and 
ensure the reliability of business networks. With its robust 
features and intuitive interface, Ocula empowers IT teams to 
proactively monitor, analyze, and troubleshoot network issues 
with ease. 

The Ocula Network Monitoring Dashboard provides a 
comprehensive view of network health, allowing users to 
monitor key metrics such as bandwidth utilization, 	 latency, 
packet loss, and device status in real time. With customizable 
widgets and dynamic charts, IT professionals can easily 
visualize network data trends, identify bottlenecks, and take 
corrective actions promptly. 

 

Ocula Features 

•	 Network performance analysis and monitoring 
•	 Monitoring the system status on the server 
•	 Monitoring domains 
•	 Monitoring expired SSL 
•	 Keeping track of access points 
•	 Notification of any issues with the network device or server
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Product Issuer		  : New Relic 
Issuer’s Business Type	 : Application Performance Management 
Headquarter		  : San Francisco, California, US 
Product Website		  : https://newrelic.com/ 
Target Market		  : Retail, Hospital & Health Care, Real Estate,  Automotive,
			     Construction, Hospitality, EducationManagement, Consumer
			     Services, Computer Software, Information Technology & Services. 
Solutions			   : Software monitoring and analysis 
Services Scale		  : Enterprise

ABOUT

New Relic is a company that provides software monitoring and analysis solutions tohelp organizations monitor and 
manage the performance of their softwareapplications and infrastructure. Founded in 2008, New Relic offers a variety of
products and services that help businesses understand the performance, availability and user experience of their digital 
systems.

New Relic’s technology, delivered in a software as a service (SaaS) model, monitorsWeb and mobile applications in real-
time that run in cloud, on-premises, or hybridenvironments. 
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Application Performance Monitoring (APM)
Monitors real-time application performance, tracking response time, 
throughput, and error rates. APM identifies performance bottlenecks and 
issues that can impact the user experience.

Infrastructure Monitoring
Focus on monitoring the infrastructure that supports applications-including 
servers, databases, and cloud services-to identify resource utilization, 
capacity issues, and overall system health.

Syntethic Monitoring
Provides mock monitoring tools that simulate the user experience with 
applications to help organizations proactively identify performance and 
downtime issues before users are affected.

Browser and Mobile Application Monitoring
Enables user experience monitoring across web browsers and mobile 
devices to help organizations understand application performance across 
platforms and devices.

P r o d u c t  d e s c r i p t i o n ,  s p e c i a l t y,  &  u n i q e n e s s
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•	 New Relic APM
•	 New Relic Mobile
•	 New Relic Browser
•	 New Relic Synthetics
•	 New Relic Servers
•	 New Relic Insights

O f f e r s  /  L i s t  o f  P r o d u c t s
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Dashboard and Reporting
Provide customizable capabilities for visualizing and analyzing data related 
to application and infrastructure performance.

Alerting and Notification
Provide alerts and notifications triggered by pre-defined thresholds or 
anomalies, enabling teams to quickly resolve emerging problems.

Digital Experience Monitoring
Prioritizes end-user experience tracking, enabling organizations to see 
how users really interact with their applications and identify areas for 
improvement.

Logs and Error Tracking
Enable users to collect, analyze, and track application logs, errors, and 
exceptions to support troubleshooting and identification of areas for 
improvement.

AI and Machine Learning
Leverage Artificial Intelligence and Machine Learning to deliver insights and 
recommendations to optimize application and infrastructure performance.

Cloud and Container Monitoring
Ensure the highest levels of performance and reliability by monitoring 
applications and services in cloud and container environments.

CTI Digital Handbook
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Product Issuer		  : Infobip
Issuer’s Business Type	 : Communication Platform as a Services (CPaaS) & Software as a 
			     Services (SaaS)
Headquarter		  : Croatia
Product Website		  : https://www.infobip.com/
Target Market		  : All Industries (Airline, Finance (FSI), Retail/ e-Commerce,
			     Hospital & Health Care, Telecommunication, Transportation & 
			     Delivery, Hospitality, Information Technology, etc)
Solutions			   : Communications Platform as a Service (CPaaS) 
Services Scale		  : SMB & Enterprise

ABOUT

Infobip is a global communication platform founded in 2006 that specializes in providing innovative solutions for businesses 
to engage with their customers across various communication channels. With a focus on multichannel messaging, Infobip 
offers services such as SMS, WhatsApp Business API, voice solutions, and email, enabling businesses to create seamless 
and personalized communication experiences. 

As a leading technology company in the communication industry, Infobip empowers businesses to enhance customer 
engagement, streamline communication processes, and build stronger relationships. The platform’s features include 
reliable message delivery, real-time customer support, and interactive chat functionalities. Infobip’s commitment to 
advancing communication technology positions it as a key player in helping businesses navigate the evolving landscape 
of customer engagement and digital communication. 
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Moments
An omni-channel customer engagement center with advanced personalization and 
automation capabilities.

Conversations
Provides a digital-first cloud contact center solution for personalized omni-channel 
interactions, using a single interface.

Answers
Provides a chatbot building platform that simplifies the creation and deployment of 
rules-based and AI chatbots across multiple channels.

P r o d u c t  d e s c r i p t i o n ,  s p e c i a l t y,  &  u n i q e n e s s
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•	 Moments – Omnichannel Customer Engagement Solution 
•	 Conversations – Cloud Contact Center Solution 
•	 Answers – Chatbot Building Platform 
•	 People – Customer Data Platform

O f f e r s  /  L i s t  o f  P r o d u c t s
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Customer Data Platform - People
Develop comprehensive customer profiles to optimize targeted communications 
using demographics, behavioral patterns, engagement levels, transaction history, and 
mobile data.

* Channels Supported
- SMS API
- MMS API 

*Voice API
- Video API
- Email API
- Live chat API
- In-app messaging API
- Mobile push API
- Google’s Business API
- Zalo Notification Service
- RCS API

P r o d u c t  d e s c r i p t i o n ,  s p e c i a l t y,  &  u n i q e n e s s
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- WhatsApp Business Platform API
- Viber for Business
- Messenger API
- Instagram API
- Telegram
- Kakao Business
- Line
- Apple Messages for Business API
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About MBT
Mega Buana Teknologi (MBT) is a new entity under Computrade 
Technology International (CTI Group) as one of the largest IT 
solution distributors in South East Asia. MBT was built to cover 
the rapid growth of technology evolution and to focus on 
Indonesia’s business development. We offer an efficient, flexible, 
cost-effective, and scalable solutions for cross industries and 
make it easy to shift database workloads to the cloud.

Office Address:
Centennial Tower 12th fl. Jl. Jend. Gatot Subroto Kav.24-25 | Jakarta 12930
P. +62 21 806 222 86
marketing@megabuana.id | www.megabuana.id
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Product Issuer		  : Inspire-Tech Pte Ltd 
Issuer’s Business Type	 : Enterprise File Synchronization and Sharing 
Headquarter		  : Singapore 
Product Website		  : www.easishare.com 
Target Market		  : Cross Industry
Solutions 			  : Integrated File Sharing Security 
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT

EasiShare is an Enterprise File Security Solution on a single platform to manage, share and govern files anywhere and anytime 
which being used in government agencies and large multinational enterprises today. EasiShare offers simple user interface to 
keep user experience richly consistent and productive without compromising on security on your organization’s own data center.  
Deployment options can either be on-premise or private cloud. 
Government & enterprise customers can count on EasiShare to access and share documents securely and conveniently.  EasiShare 
does not keep any copies of the file exchanged between the client application and the storages.  Coupled with a centralized 
audit log facility, this gives administrator peace of mind as they know exactly where the files are. Administrators can also centrally 
managed policies of both users and devices in the Central Admin portal provided.

CTI Digital Handbook
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Secure File Transfer
EasiShare securely enables external files transfer, replacing the traditional infrastructure of emails or secure-FTPs. An employee can send 
out classified information in files/folders to external users. The file sharing may have an expiration date, OTP and/or file level protect 
imposed; all actions are logged in the system’s audit records.

Complete Audit & Visibility
•	 Get notified on who have download/upload files.
•	 Audit history of all downloads and uploads.

Outlook & Mobile Integration
•	 Select files directly from mobile for secure file sharing.
•	 Adjust the level of security when sending each email with attachment using similar Outlook user experience.

Military-Grade Security
•	 Uses AES 256bit encryption.
•	 AirGap architecture for data protection.
•	 Authenticates the server to the user for secure file sharing & request.
•	 One-time PIN protected access for guest users.

P R O D U C T O V E RV I E W
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Secure Collaboration
Accessing and collaboration of files 
among co-workers needs to be secured. 
SMB vulnerabilities result in seeking 
alternatives. Empowers department heads 
to give permission to shared folders. One-
click editing with auto locking of files.

No SMB connection
•	 Choice of connection like HTTPS, 

WebDav, Local Drive instead of SMB.
•	 Ideal replacement of protocol without 

files migration

Easy File Management & User Interface
•	 Similar Windows Explorer interface for 

managing files/folder and permission. 
•	 Auto launch MS Office and PDF editors 

when clicking on the respective files.

Better Collaboration
•	 One-click edit with auto locking of files 

with indicators.
•	 File versioning, Check-In / Check-Out 

indicators
•	 Self-manage folder permissions to 

collaborate

Better Security and Controls
•	 Military grade encryption on storage 

available
•	 Configurable desktop app.

Paperless Boardroom
Often critical documents shared by 
organisations eg. Executive Papers and 
Council Papers are distributed using un-
auditable or risky technologies. Facilitates 
easy meeting setup with user-friendly 
features while enhancing security.

Immediate Delivery
•	 Reports are distributed in a matter of 

seconds and will always be received.

Complete Visibility
•	 Always know what information has 

been delivered to who. 

Easy, Secure Access
•	 Participants can access the documents 

from any devices, any time.
•	 Access is restricted to authenticated 

groups only.
•	 Multi-profile support for BODs that are 

on many organizations.

Better Meeting Participation
•	 Annotate on documents and read in 

full interactive mode.
•	 Audio and video can be part of the 

disseminated information.
•	 Create new notes and save to personal 

or corporate folders.

Smart Sync & Backup
Requires easy backup & recovery of files 
during PC damage or loss. EasiShare 
provides real-time synchronization of 
user’s files and backup to organization’s 
storage without external hard disks.

Un-intrusive backup
•	 Staff working on PC drives get 

files backed up through real time 
synchronization.

•	 Any updates and changes made to 
the files gets updated to the server 
promptly.

Selective Sync
•	 Mobile & Off-site employees can select 

files/folders from shared drives to sync 
and use when offline.

•	 Files get auto-sync when reconnect.
•	 Conflict management prompt if 

EasiShare detects concurrent changes.

Recover from Damage/Loss
•	 Recover easily from PC crashes or 

notebook loss by syncing down the 
backed-up files.
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Product Issuer		  : Huawei 
Issuer’s Business Type	 : IT Infrastructure 
Headquarter		  : China 
Product Website		  : www.huaweicloud.com 
Target Market		  : Cross Industry 
Solutions			   : Cloud 
Service Scale		  : SME, Enterprise, & Multinational Company 

ABOUT

Huawei Cloud opens up Huawei’s over three decades of expertise in ICT and digitalization. We work with our customers, partners, 
and developers to dive into digital and provide Everything as a Service, together building the cloud foundation for an intelligent 
world. 
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HUAWEI CLOUD SERVICES 
Everything as a Service Building the Cloud Foundation for 
an Intelligent World 

The future is all about intelligence, and digitalization is the path 
for enterprises to get there. The key to successful digitalization 
is to think cloud native, act cloud native. Here at Huawei Cloud, 
our approach is all digital, all cloud, AI-driven, and providing 
everything as a service. Huawei Cloud works with customers, 
partners, and developers, always innovating and bringing reality 
to our vision of building the cloud foundation for an intelligent 
world with ubiquitous cloud and pervasive intelligence. 

Solve your business problems with proven combinations of 
Huawei products and services in these areas: 

COMPUTE 

Elastic Cloud Services (ECS) 
General Computing-plus C6 ECS 
Latest-generation Intel® Xeon® Scalable processors enable 
powerful and reliable computing, and Huawei 25GE high-speed 
intelligent NICs provide ultra-high network bandwidth and PPS. 

Applications 
•	 Websites and web applications with high requirements on 

computing and network performance 
•	 Generalized databases and cache servers 
•	 Medium- and heavy-load enterprise applications 

 

STORAGE 

Elastic Volume Service 
Elastic Volume Service (EVS) provides highly durable block 
storage for cloud servers such as Elastic Cloud Servers (ECS) and 
Bare Metal Servers (BMS). EVS offers 99.9999999% durability and 
as little as 1 millisecond of read/write latency for a broad range 
of mission-critical applications. 

CONTAINER 

Cloud Container Engine (CCE)  
Cloud Container Engine is a fully managed Kubernetes service 
for you to deploy, manage, and scale containerized applications. 
CCE supports Kubernetes ecosystem and tooling, allowing you 
to easily set up a container runtime environment in the cloud. 

ANALYTICS 

Data Lake Insight (DLI) 
Data Lake Insight (DLI) is a serverless data processing and 
analysis service fully compatible with Apache Spark, Flink, and 
openLooKeng (Presto-based) ecosystems. You can effortlessly 
perform stream, batch, and interactive analysis to query 
mainstream data formats without data ETL. You can also use 
standard SQL, and Spark and Flink applications for convergent 
data analysis. 
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INTERNET OF THINGS 

IoT Device Management 
Easily connect any number of IoT devices to the cloud, manage 
them in a visualized manner, integrate and analyze data, and 
invoke open capabilities for service innovation. 

DATABASES 

RDS for PostgreSQL 
Launch and scale RDS for PostgreSQL in minutes on the cloud 
- a fully managed database service powered by Postgres, a 
leading open-source relational database system with a focus on 
extensibility and SQL compliance. 

 

Security & Compliances 

Web Application Firewall (WAF)  
Web Application Firewall  acts as a shield for web apps and 
websites against multiple attacks such as SQL injection, 
malicious file execution, cross-site scripting, and more. Powered 
by Huawei’s machine learning technology, WAF intelligently 
filters out malicious traffic to safeguard data, ensure fast load 
times, and maintain uptime. 

 

NETWORKING 

Virtual Private Cloud 
Virtual Private Cloud (VPC) enables you to create a secure, 
private, and isolated virtual network. You can customize IP 
address ranges, subnets, security groups, and bandwidths, and 
assign Elastic IP (EIP) addresses. 

 

MANAGEMENT & GOVERNANCE 

Application Performance Management 
Application Performance Management (APM) monitors and 
manages the performance of cloud applications in real time. 
APM provides performance analysis of distributed applications, 
helping O&M personnel quickly locate and resolve faults and 
performance bottlenecks 
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Product Issuer		  : NetApp, Inc. 
Issuer’s Business Type	 : Data Management & Hybrid Cloud Services Company 
Headquarter		  : Sunnyvale, California, United States 
Product Website		  : www.netapp.com 
Target Market		  : Cross Industry
Solutions 			  : HCI, Cloud Data Management
Service Scale		  : SME, Resource Industry, FSI 

ABOUT

NetApp is the global leader in data management and hybrid cloud data services. Founded in 1992 as Network Appliance, NetApp 
has worked with customers across different industries in ensuring business critical data and applications are always in the right 
place at the right time. With more than 25-years of experience NetApp in data storage and management industry, NetApp helps 
customers from building data centers to building data fabrics, simplifying operations and innovating data integration across on-
premises data centers, edge, and public cloud.
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Data Storage System
Accelerate workloads, simplify operations, and achieve data center efficiencies with NetApp wide portfolio of All-Flash, Hybrid and Object 
storage systems.

NetApp AFF
Modernize and simplify your storage. AFF A-Series all-flash 
arrays combine industry-leading performance, efficiency, and 
data management with seamless cloud connectivity.

NetApp FAS
Simple, smart, trusted storage for shared NAS and SAN 
environments that require rich data management and easy 
cloud integration. 

NetApp EF-Series
EF-Series all-flash arrays deliver fast, consistent response times 
to accelerate databases, high-performance computing and 
analytics workloads. 

NetApp E-Series
Built for dedicated, high-bandwidth applications like data 
analytics, video surveillance, and disk-based backup that need 
simple, fast, reliable SAN storage. 

StorageGRID Object Storage
StorageGRID provides greater data management intelligence on 
a simplified platform for your object data. Because StorageGRID 
leverages S3, it painlessly bridges hybrid cloud workflows and 
enables your data to be fluid to meet your business demands. 

P R O D U C T O V E RV I E W
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Cloud Services
Transform your business with speed, scale and the agility of 
public cloud with NetApp Cloud Volumes ONTAP and various 
cloud service offerings. NetApp provides you the capability to 
seamlessly integrate and move workloads across AWS, Azure 
and Google Cloud.

Cloud Volumes ONTAP (CVO)
Cloud Volumes ONTAP enables you to optimize your cloud 	
storage costs and performance while enhancing data 	
protection, security and compliance.

Cloud Volumes Services
Fully managed, cloud service that enables you to move your 
mission-critical workloads and applications to the cloud, and 
manage them with ease.

SaaS Backup
Guard your Office 365 and Salesforce data with secure backup 
and restore.

Azure NetApp Files
A Microsoft Azure native, high performance file storage service 
for your core business applications.

Hybrid Cloud Infrastructures
NetApp HCI allows your business to operate with public cloud 
agility on-premises, with predictable performance and flexible 
scaling to simplify data center growth planning.

NetApp HCI
NetApp HCI is a scalable, on-premises hyperconverged 
infrastructure for hybrid clouds. Build your private cloud into a 
deployable region of your multicloud – bring your public cloud 
on-premises and develop anywhere, on any cloud, with one 
experience.
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Product Issuer		  :Oracle 
Issuer’s Business Type	 : IT Infrastructure 
Headquarter		  : USA
Product Website		  : www.oracle.com 
Target Market		  : Cross Industry
Solutions 			  : Hardware, Cloud, Software & Security 
Service Scale		  : SME, Resource Industry, FSI 

ABOUT

Oracle has come a long way from a small database management company to a power player in server and cloud industry. Oracle 
took at milestones in its History, and keep digging for new future innovation.
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Oracle Database 
Some people said “Data Is the New Oil”, Data in the 21st Century 
is like Oil in the 18th Century: an immensely, untapped valuable 
asset. Like oil, for those who consume Data’s fundamental value 
and have the right technology which capable to extract and 
process it, there will be huge benefits. Oracle has methodologies 
and principles to achieve high performance and best data 
security which capable to process this new oil to become 
something more valuable than every data in the world.

Oracle Database 19c Series

Oracle Fusion Middleware  
Middleware enables the flow of real-time information access 
within and among systems in a network. In business, it helps 
streamline processes and improves efficiency in terms of 
organization. Since it facilitates communication between 
systems, it is able to maintain the integrity of information across 
a multitude of systems within a network. Oracle middleware has 
the highest performance and widest compatibility compared to 
its competitors

Oracle GoldenGate
WebLogic Server
SOA Suite

MySQL
Oracle brings MySQL to be the World’s # 1 Open Source Database 
in the Oracle Cloud, and also makes MySQL the most affordable 
high-performance database on its class. Make it easier for MySQL 
open source customers who needs to move on to supported, 
highly available, and secure Database. 

MySQL Enterprise Edition
MySQL Carrier Grade Edition

Oracle Cloud  
Oracle will provide You with a Cloud Services Account which 
allows You to set up and use eligible Oracle Cloud Services for 
the applicable Cloud Services categories in accordance with the 
type of Credit Period You have selected. Oracle cloud can reduce 
overhead and operational costs, investments in hardware 
and associated maintenance, and run large workloads at scale 
without a jump in pricing. Available Services:

Platform as a Service
Infrastructure as a Services

CTI Group Back to MBT
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Oracle Linux  
Oracle Linux is an open and complete operating environment 
that helps accelerate digital transformation. It delivers 
leading performance and security for hybrid and multi 
cloud deployments. Oracle Linux is 100% application binary 
compatible with Red Hat Enterprise Linux. And, with an Oracle 
Linux Support subscription, customers have access to award-
winning Oracle support resources and Linux support specialists, 
zero-downtime patching with Ksplice, cloud native tools such 
as Kubernetes and Kata Containers, KVM virtualization and 
oVirt-based virtualization manager, DTrace, clustering tools, 
Spacewalk, Oracle Enterprise Manager, and lifetime support. 
All this and more is included in a single cost-effective support 
offering. Unlike many other commercial Linux distributions, 
Oracle Linux is easy to download and completely free to use, 
distribute, and update.

Oracle Hardware  
Whether you’re running your applications on a traditional 
IT infrastructure, looking to expand your server and storage 
footprint, or implementing cloud services, Oracle’s Hardware  can 
transform your business with advanced security, breakthrough 
integration and superior performance.
Oracle hardware includes a full-suite of scalable engineered 
systems, servers, and storage that enable enterprises to optimize 
application and database performance, protect crucial data, 
and lower costs. IT managers accelerate digital transformations 
with automated operations and exclusive features that improve 
database performance, lower software license costs, and simplify 
management.

Some of the Oracle hardware families are Oracle Exadata 
database machine, Oracle Engineered system, Server (Oracle’s 
x86 and SPARC), and Oracle Storage

Oracle Exadata Database Machine 
•	 Oracle Exadata Cloud Service
•	 Oracle Exadata Cloud@Customer
•	 Oracle Exadata Database Machine X8M

Oracle Engineered System 
•	 Oracle Exadata Database Machine
•	 Oracle Database Appliance X8
•	 Oracle’s Zero Data Loss Recovery Appliance X8M
•	 Oracle Private Cloud Appliance 

Oracle Servers
•	 Oracle x86 servers
•	 Oracle SPARC M8-8
•	 Oracle SPARC T8 and S7 Servers
•	 Oracle Fujitsu SPARC servers
•	 Oracle NEBS-compliant server

Oracle Storage
•	 Oracle’s Zero Data Loss Recovery Appliance X8M
•	 Oracle ZFS Storage Appliance
•	 Oracle StorageTek tape libraries

CTI Group Back to MBT
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Product Issuer		  : Stellar Cyber 
Issuer’s Business Type	 : Software 
Headquarter		  : USA
Product Website		  : stellarcyber.ai
Target Market		  : Cross Industry
Solutions 			  : Security Operations Platform
Service Scale		  : SME, Commercial, Enterprise

ABOUT

The Stellar Cyber Open XDR platform delivers the capabilities commonly found in NG-SIEM, NDR, and SOAR products in a single 
platform with a single license - empowering lean security teams of all levels to effectively combat advanced cyber-attacks. 

Threat intelligence (TIP) and advanced Machine Learning are integrated across all capabilities, providing a comprehensive threat 
detection and automated response platform that eliminates blind spots commonly found in other security products.
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1. Next-Generation SIEM (NG-SIEM) 
Stellar Cyber’s NG-SIEM enables security teams to collect and 
normalize log data from any data source, automatically ensuring 
compliance audit readiness. 
Once collected, it enhances search and threat detection 
capabilities by adding threat intelligence and additional 
contextual information. It also includes the ability to analyze the 
behavior of user entities to eliminate potential security threats 
that may have been missed by other security measures.

2. Network Detection and Response (NDR)
The Stellar Cyber NDR solution uses raw packet collection as well 
as NGFW logs, NetFlow, and IPFix from physical or virtual switch, 
container, server, and public cloud, enabling deep packet 
analysis of more than 4000 applications and L2-L7 metadata 
and files from network traffic.    Our solution includes IDS and 
malware sandbox, which safely detonates suspicious files to 
determine their intent.

3. Security Orchestration and Automated Response (SOAR)
Stellar Cyber SOAR enables security teams to effectively respond 
to cyber threats with pre-determined playbooks, guaranteeing 
consistent security results. With its countless pre-existing 
integrations into security, IT, and productivity products, users 
can establish nearly any necessary workflow to address identified 
cyber threats.

4. Open Extended Detection and Response (Open XDR)
Stellar Cyber Open XDR allows organizations to collect log 
and alert data from any security control, from the endpoint to 
the cloud and everything in between. The platform identifies, 
correlates, and responds to sophisticated cyber-attacks in real-
time using advanced machine learning techniques and threat 
detection rules. Unlike closed XDR solutions that are simply 
extensions of a vendor’s EDR product and limited to that vendor’s 
specific EDR data, Stellar Cyber’s “”bring your own EDR”” strategy 
allows organizations to use any EDR product in conjunction with 
Stellar Cyber.
Currently, Stellar Cyber supports all major EDR vendors.
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Office Address:
Graha BIP 5th Floor, Jl. Gatot Subroto Kav. 23Karet Semanggi, 
Kecamatan Setiabudi, Kota Jakarta SelatanDaerah Khusus Ibukota 
Jakarta 12930 
www.magnaglobal.id

About Magna
As one of trusted IT solution providers in Indonesia, since 2017, 
SMG is continuously adopting and discovering new solutions 
to solve today’s business challenges. As part of CTI Group, SMG 
comes with the goal to be the most preferred IT solution partner 
in Indonesia. SMG will work closely to every client’s business to 
determine what IT solutions they need and how it will benefit 
their company to compete in today’s competitive world with 
fast-changing market demands. 
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Cloud Solution

1) Google Cloud Platform
Google Cloud Platform (GCP), offered by Google, is a suite of cloud computing services that runs on the same infrastructure that Google 
uses internally for its end-user products, such as Google Search, Gmail, Google Drive, and YouTube.[3] Alongside a set of management 
tools, it provides a series of modular cloud services including computing, data storage, data analytics and machine learning.

Solutions:

1. Application Modernization
Develop and run applications anywhere, using cloud-native 
technologies like containers, serverless, and service mesh.

2. Artificial Intelligence
Add intelligence and efficiency to your business with AI and 
machine learning.

3. APIs and Applications
Securely unlock important data with APIs, automate processes, 
and create applications across clouds and on-premises without 
coding.

4. Databases
Migrate and manage enterprise data with security, reliability, 
high availability, and fully managed data services

5. Data Cloud
Unify data across your organization with an open and simplified 
approach to data-driven transformation that is unmatched for 
speed, scale, and security with AI built in.

6. Digital Transformation
Accelerate business recovery and ensure a better future 
with solutions that enable hybrid and multicloud, generate 
intelligent insights, and keep your workers connected.

7. Infrastructure Modernization
Migrate and modernize workloads on Google’s global, secure, 
and reliable infrastructure.

8. Productivity and Collaboration
Change the way teams work with solutions designed for 
humans and built for impact.

9. Security
Detect, investigate, and protect against online threats

10. Smart Analytics
Generate instant insights from data at any scale with a 
serverless, fully managed analytics platform that significantly 
simplifies analytics.

11. Startups and SMB
Accelerate startup and SMB growth with tailored solutions and 
programs.
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2) Google Collaboration [Google Workspace]

Google Workspace seamlessly integrates all of the core elements of work, like email, chat, voice and video calling, document, storage, 
task management, security tools, and admin controls so everyone can easily connect, create and collaborate, easily and secure.

Flexible
A solution that makes it easy to work securely from anywhere.

Helpful
Industry-leading AI Helps focus on high-value work.

Innovative
Immersive, human-centered experiences keep people connected.

Trusted
Secure, cloud-based controls that are easy to manage
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IT Security

Providing reliable IT security solutions, SMG allows enterprise maintains the integrity and confidentiality of 
sensitive information by mitigating enterprise from any potential cyber threats.

CTI Group Back to Magna
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Network Access Control 

Control and manage all the access that connect to your 
network with network access control (NAC). By providing 
NAC, SMG will help you to set policies and security 
perimeter to manage user’s access and protect your 
network from unauthorized users. 

Next Generation Firewall

Overcome the advancement of today’s cyber threats 
with Next-Generation Firewall (NGFW) by SMG. This 
solution will inspect incoming or outgoing traffic, control 
your applications, prevent intrusions, and gain threat 
intelligence, allowing you minimize the risk of data 
breaches.

Privileged Access Management 

Develop a better enterprise’s cybersecurity strategies 
by applying privileged access management (PAM). SMG 
provides PAM system that offers a high level of security 
by monitoring and recording all activities of privileged 
users, keeping credentials of privileged users are in a 
centralized vault to prevent data breaches and insider 
threats.

CTI Group Back to Magna
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Vulnerability Management

Proactively mitigate and prevent the exploitation of your 
IT vulnerabilities with SMG’s vulnerability management. 
With comprehensive vulnerability management, SMG 
will help you identify, evaluate, report, and treat security 
vulnerabilities that exist in your IT infrastructure, to stay 
ahead from cyber threats.

Web Application Firewall 

As enterprise becomes more reliant to the web to 
enhance customer’s experience, deploying web 
application firewall (WAF) has become an indispensable 
part. Providing comprehensive and advance WAF, SMG 
is trusted to help you avoid app vulnerabilities, detect 
attacks earlier, and stop them from occurring to your 
system.

CTI Group Back to Magna
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Implementation
Deploy and integrate your IT 
infrastructure and solutions quickly 
and effectively with the most qualified 
manners possible provided by SMG.

Preventive
Get the best way to prevent any hardware 
failure or IT system downtime with SMG’s 
best preventive maintenance service. 

Corrective
SMG will assist you to identify, isolate, and 
rectify the existing IT issues, intended to 
perform restoration for every IT asset’s 
failure and let you resume business 
operations as quickly as possible. 

Services

CTI Group Back to Magna
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About VTI
Founded in 2007 and now part of the CTI Group, Virtus delivers 
a comprehensive portfolio of IT  infrastructure solution products 
as well as supporting services for enterprise information systems.
Being a fully supported member of the PT. Computrade 
Technology International (CTI) Group of Companies, Virtus has 
gradually earned an outstanding reputation in its unpararelled 
expertise and on-time product distribution and service in the 
IT industry. We strive to ensure that our company and people 
guarantee our business partners and end-users the highest 
levels of service,responsiveness and dependability. Office Address:

Centennial Tower 12th fl. Jl. Jend. Gatot Subroto Kav.24-25 | Jakarta 12930
P. +62 21 806 222 88 | F. +62 21 806 222 89
marketing@virtusindonesia.com | www.virtusindonesia.com

Surabaya Office:
Graha SA, 8th Floor, Jl. Raya Gubeng 19-21, Surabaya, 60281, Indonesia Virtus Technology Indonesiav irtusIDV
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Product Issuer		  : 3Dolphins
Issuer’s Business Type	 : Social Relation Management
Headquarter		  : Indonesia
Product Website		  : https://3dolphins.ai/ & https://www.inmotion.co.id/ 
Target Market		  : Cross Industry
Solutions 			  : Marketing SRM, Chatbot SRM, Sales SRM, Service SRM
Service Scale		  : SMB & Enterprise

ABOUT
						    

3Dolphins is a solution to improve customer digital experience where marketing, sales and service can create an ecosystem with 
customer-centric approach 
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Marketing SRM to post social media dan broadcast message. 

•	 Schedule broadcast: Get the content distributed timely.
•	 Fallback broadcast: When messages are failed to be sent, you can 

set the notification to stay in the know.
•	 Personal or bulk broadcast: Send message by per person or 

customized list of group.
•	 Configure profile: You can set the detailed profile about your 

company.
•	 Overview message: Review your message before send them away.
•	 Inquiry contact: We help you to check the contact validity.
•	 Download report: Save the details and analytics of your campaigns.
•	 Submit and status template: Create and track your content 

approval inside the dashboard.
•	 APIs access: Integrate with third-party system easily with our open 

API.
•	 Schedule social media post: We won’t let you slip away any 

campaign schedule you’ve made. 

P R O D U C T O V E RV I E W

Chatbot SRM with ability to make conversation 24/7 to provide 
customer service through chat. 
Dealing with customers’ transactional inquiries might be exhausting 
and reducing our focus in maintaining great communication with 
those who are more potential. Provide better communication with 
Conversational Automation through Chatbot.
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Sales SRM for analyzing, task 
reminder pekerjaan and manage 
pipeline. 
•	 Deals automation: Our flexibility 

lets you see which works and which 
takes a long time without bothering 
to track each manually.

•	 Deals analytic dashboard: Look at 
the insights of what your team has 
done in the progress of the sales.

•	 Rotten deals and reminder: Don’t 
let your deals rot! We remind you 
when your deal idles too long.

•	 Task management: Get your team 
focus on the things that matters.

•	 Easy integration to any system 
with ProcessFlow: Enrich your 
accessibility in customer journey 
with Process Flow integrations.

•	 Single sign On: Log in quicker and 
more secure using SSO. We support 
SAML 2.0 & LDAP.

•	 Available on mobile app: All are 
available on your mobile phone.

Service SRM for booking ticket from CS to team related with the case. 
•	 Supports 20+ channels: We connect you through 20+ channels to serve customers.
•	 Ticket analytic dashboard: Get on the ticketing flow with analytic tickets dashboard.
•	 Ticket automation: Automate your tickets to eliminate repetitive works.
•	 Single sign on: Log in quicker and more secure using SSO. We support SAML 2.0 & 

LDAP.
•	 Service hour & SLA management: Set the service hours and manage SLA for the 

team’s KPI.
•	 NPS survey: The tools to record all data analysis of your customer’s satisfaction 

feedback.
•	 APIs access: API Connect offers multi-layered security and can move information 

through a single gateway using some of the highest levels of encryption.
•	 Easy integration to any system with ProcessFlow: The simple way to translating codes 

into nodes enables you to overview the end-to-end process of source enrichment 
for a bot in a simple interface.

•	 Advanced ticket distribution system: A powerful feature that allows you to create 
rules for handling tickets automatically.

•	 Available on mobile app: All are available on your mobile phone.

 Specialty and uniqueness:
Fitur Advance NLP - Think Conversation, customizable with 
flexibility to serve the customer. Integrated from marketing, 
chatbot, sales and service SRM. 

181                                                                                                              



CTI Digital Handbook
VTI Digital Handbook - VTI Portfolio - Schneider

CTI Group Back to VTI

Product Issuer		  : Schneider 
Issuer’s Business Type	 : Electrical equipment  
Headquarter		  : West Kingston, South Kingstown, Rhode Island, United States 
Product Website		  : https://www.apc.com/id/en/ 
Target Market		  : Home/home office, Business networks, Access provider 
			     networks, Data centers and facilities 
Solutions			   : Datacenter Facility	 
Service Scale		  : Enterprise 

ABOUT
						    

Schneider’s purpose is to empower all to make the most of our energy and resources, bridging progress and sustainability for all. 
At Schneider, we call this Life Is On. 

We drive digital transformation by integrating world-leading processes and energy technologies to realize full efficiency and 
sustainability opportunities for your business. We provide endpoints to cloud integration connecting products, controls, software 
and services. We enable lifecycle solutions from design and build to operate and maintain phases through a digital twin. We deliver 
capabilities to transform from site-to-site to an integrated company management. Our integrated solutions are built with safety, 
reliability and cybersecurity for your homes, buildings, data centers, infrastructure and industries. 
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P R O D U C T O V E RV I E W
Offers / List of Products 

•	 Uninterruptible Power Supply (UPS) 
•	 Surge Protection and Power Conditioning 
•	 Cooling 
•	 Security and Environmental Appliances 
•	 Racks and Accessories 
•	 IT Power Distribution 
•	 Prefabricated Data Center Modules 
•	 Critical Power and Cooling Services

Uninterruptible Power Supply (UPS): 

Schneider Electric’s fully integrated uninterruptible power supply 
solutions can provide your business with the highest levels of 
availability, reduced total cost of ownership (TCO) and improved 
energy efficiency. 

Surge Protection and Power Conditioning: 
Explore Schneider Electric surge protection, harmonic filtering 
and voltage regulation from home to data center to industrial 
environments. 

Cooling: 
Discover Schneider Electric cooling solutions for IT equipment 
from network closets to data centers. 

Security and Environmental Appliances: 
Explore Schneider Electric security and environmental appliances 
to ensure your IT assets are protected against environmental or 
human physical threats causing disruption or downtime. 

Racks and Accessories: 
Explore Schneider Electric racks, enclosures and accessories for 
IT equipment from network closets to data centers. 

IT Power Distribution: 
Explore Schneider Electric power distribution and transfer switch 
solutions for IT equipment from network closets to data centers. 

Prefabricated Data Center Modules: 
Discover Schneider Electric prefabricated IT modules available in 
a large range of sizes and configurations to provide simple and 
easy to deploy data center infrastructure for any application. 

Schneider Electric prefabricated powers and skids significantly 
reduce the complexity and time to deploy critical data center 
power. 

Critical Power and Cooling Services: 
Schneider Electric Critical Power & Cooling Services provide 
the expertise, services, and support you need for your building, 
industry, power, or data center infrastructure. Our world-class 
services offer a smart way to protect your equipment, ensuring 
that your system is always operating at peak performance, 
prolonging its lifespan.

Data Center Monitoring:
EcoStruxure IT offers DCIM solutions for today’s and tomorrow’s 
data center challenges. It delivers higher levels of resiliency, 
security and sustainability to meet these challenges. EcoStruxure 
IT software revolutionizes the management of hybrid IT 
infrastructures. It ensures accurate and effective communication.
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Product Issuer		  : RSA Security
Issuer’s Business Type        	 : Computer & Network Security
Headquarter		  : USA
Product Website		  : https://www.archerirm.com/
Distributor in Indonesia	 : PT. Virtus Technology Indonesia
Target Market		  : Cross Industry
Solutions			   : Hardware, Software & IS/Application	       
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
						    

RSA, The Security Division of EMC, is the premier provider of intelligence-driven security solutions. RSA helps the world’s leading 
organizations solve their most complex and sensitive security challenges: managing organizational risk, safeguarding mobile 
access and collaboration, preventing online fraud, and defending against advanced threats. RSA delivers agile controls for identity 
assurance, fraud detection, and data protection; robust Security Analytics and industry-leading GRC capabilities; and expert 
consulting and Advisory services.
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RSA Web Threat Detection
Is Software that collects and analyzes massive amounts of 
real-time data from website traffic to provide web session 
intelligence and real-time analysis of user behavior
- Real Time threat detection
- Enhanced visibility
- Streaming Analytics
- In-line visibility, without hassle

RSA Identity and Access Management
Are Provide identity, security, and access management for 
physical, virtual, and cloud-based environments

RSA Archer GRC
The ultimate goal of this solution is build an efficient 
governance, risk, and compliance (GRC) program that supports 
collaboration across IT, finance, operations, and legal units.

RSA Fraud Prevention
Achieve fraud prevention regardless of channel by preventing 
cybercrime, identity theft, and other external threats targeting 
your customers.

RSA Secure ID
RSA SecurID provides world-leading two-factor authentication. 
RSA SecurID extends security to bring your own device (BYOD), 
cloud, and mobile as well as traditional virtual private network 
(VPN) and web portals. RSA SecurID solutions comprise three 
primary components: authenticator, platform, and agents.

RSA Security Analytics
Is Software that gives security operations teams’ complete 
visibility to detect, investigate, and take targeted action against 
even the most advanced of attacks before they can impact the 
business.
- Complete visibility from the endpoint to the cloud
- Detect and analyze advanced attacks 
- Investigate incidents at warp speed
- Choose the deployment that is right for you

P R O D U C T O V E RV I E W
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Product Issuer 		  : Arista Networks
Issuer’s Business Type 	 : IT Infrastructure
Headquarter 		  : USA
Product Website 		  : www.arista.com
Distributor in Indonesia 	 : PT. Virtus Technology Indonesia
Target Market 		  : Cross Industry
Solutions 			  : Data Center Networking
Service Scale 		  : SME, Enterprise & Multinational Company

ABOUT
						    

Arista Networks was founded to pioneer and deliver software-driven cloud networking solutions for large data center storage and 
computing environments. Arista’s award-winning platforms, ranging in Ethernet speeds from 10 to 100 gigabits per second, redefine 
scalability, agility and resilience. Arista has shipped more than five million cloud networking ports worldwide with CloudVision 
and EOS, an advanced network operating system. Committed to open standards, Arista is a founding member of the 25/50GbE 
consortium. Arista Networks products are available worldwide directly and through partners.
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P R O D U C T O V E RV I E W

Arista Networks is the leader in building scalable high-performance and ultra-low-latency networks for today’s data center and cloud 
computing environments.

Purpose-built hardware, and Arista EOS, the world’s most advanced network operating system, provide single-binary system images 
across all platforms, maximum system uptime, stateful fault repair, Zero Touch Provisioning, Latency Analysis and a fully accessible Linux 
Shell. Arista Ethernet switches are the perfect network solution for your most demanding workloads.With native support for VMware 
Virtualization and hundreds of Linux applications integrated into hardware platforms designed to meet the stringent power and cooling 
requirements of today’s most demanding data centers, Arista delivers the most efficient and best performing 10Gb Ethernet platforms.
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A C C E S S  P O I N T S O L U T I O N

Arista Access Point Solution
Arista’s WiFi architecture overcomes the challenges and limitations 
of legacy controller architectures with a scalable management 
plane leveraging cloud principles, distributed control plane and 
modern data plane architecture.

Secure
WiFi Networking:
The rising number of connected end-users and IoT devices on 
campus networks makes them appealing targets for cybercriminals. 
Arista’s WiFi solution is built on a zero-trust architecture and includes 
a comprehensive set of security features, including.

•	 Security features, including the industry-leading Wireless 
Intrusion Prevention System, which provides secure BYOD 
policy enforcement

•	 Zero Trust Networking

Choose from a variety of indoor and outdoor Wi-Fi 6 and the 
latest WiFi 6E access points to provide users with reliable, high-
performance wireless connectivity.
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WiFi 6E Access Points
Are advanced WiFi technology, and the Arista WiFi 6E access points 
offer optimized wireless performance for high bandwidth, ultra-low 
latency applications, and IoT connectivity. WiFi 6E access points are 
engineered for immediate and future global use while protecting 
investments.

WiFi 6 Access Points 
All Arista WiFi Access Points support Wireless Intrusion Prevention 
System (WIPS) functionality, either via the multi-function radio or 
with background scanning enabled on the access radios. WiFi 6 
is ideal for critical, high-density networks serving a wide range of 
clients and applications. Large schools, remote offices, auditoriums, 
meeting rooms and corporate campuses are common deployment 
scenarios. A variety of indoor or outdoor access points are available.
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A r i s t a  N D R  S o l u t i o n

Arista NDR helps organizations accelerate their journey to Zero Trust. By seamlessly integrating with existing security 
investments, security teams can easily monitor high-risk incidents and compromised entities on a single platform, 
right out of the box, without agents, manual setup, or complicated integrations.

Understand the Attack Surface
•	 View the complete potential attack surface and associated business assets across the entire enterprise environment.
•	 Track all assets as they move across the network, while detecting malicious intent across all entities.
•	 Watch as the platform autonomously develops an understanding of the relationships and similarities between 

entities.

Identify the threats that others may have missed
•	 Examine cumulative evidence over time to understand each entity’s malicious intent. 
•	 Go beyond alerts by using the platform to autonomously investigate threats; enable security teams to visualize 

the complete incident kill chain across entities, protocols, and time
•	 Automate threat hunting and build custom detection models for unique risks, enabling security analysts to 

resolve threats in context.

Deliver faster, more effective reactions
•	 Access actionable information about the entities that pose the greatest business risk and respond effectively.
•	 Access comprehensive, descriptive, and investigative responses that provide context for threats and event details.
•	 Provide forensic artifacts and timelines to arm defenders with strong evidence.
•	 Share insights with IT and security infrastructure teams to leverage investments in place.
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Product Issuer		  : CrowdStrike
Issuer’s Business Type	 : Endpoint Security & Protection Products, Manage Services
Headquarter		  : Austin, Texas, United States
Product Website		  : https://www.crowdstrike.com
Target Market		  : All Industry
Solutions			   : Next-Gen Antivirus, Threat Intelligence, USB Device, Host 
			     Firewall Control, Endpoint Detection&Response, Threat 
			     Hunting, IT Hygine, Incident Response & Proactive Services
Service Scale		  : Enterprise environments

ABOUT
						    

CrowdStrike has redefined security with the world’s most advanced cloud-native platform that protects and enables the 
people, processes and technologies that drive modern enterprise. CrowdStrike secures the most critical areas of enterprise 
risk – endpoints and cloud workloads, identity, and data – to keep customers ahead of today’s adversaries and stop breaches. 
Powered by the CrowdStrike Security Cloud, the Falcon Platform leverages real-time indicators of attack, threat intelligence on 
evolving adversary tradecraft and enriched telemetry from across the enterprise to deliver hyper-accurate detections, automated 
protection and remediation, elite threat hunting and prioritized observability of vulnerabilities – all through a single, lightweight 
agent. 

With CrowdStrike, customers benefit from superior protection, better performance, reduced complexity and immediate time-to-
value.
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P R O D U C T O V E RV I E W

- Falcon Prevent
 CrowdStrike’s cloud-native next-gen antivirus protects against 
all types of attacks from commodity malware to sophisticated 
attacks - even when offline. Falcon Prevent is fully operational 
in seconds, no need for signatures, fine-tuning, or costly 
infrastructure. From initial deployment through ongoing 
day-to-day use, Falcon Prevent operates without impacting 
resources or productivity.

- Falcon X
Automatically investigate incidents and accelerate alert triage 
and response. Built into the Falcon Platform, it is operational in 
seconds.

- Falcon Device Control
Falcon Device Control provides the insights and granular 
control required to enable safe usage of USB devices across 
your organization. Automatically gain the complete visibility 
needed to monitor how USB devices are used in your 
environment according to your prescriptive policies. Falcon 
Device Control does not require any additional endpoint 
software installation or hardware to manage

- Falcon Firewall Management
Falcon Firewall Management makes it easy to create, manage 
and enforce policies with a simple, centralized approach. 
Defend against network threats, and gain instant visibility to 
enhance protection and inform action. Delivered via the same 
lightweight Falcon agent, management console and cloud-
native architecture, it deploys and is operational in minutes.

- Endpoint Detection & Response
Continuous monitoring captures endpoint activity so you 
know exactly what’s happening - from a threat on a single 
endpoint to the threat level of the organization. Falcon Insight 
delivers visibility and in-depth analysis to automatically detect 
suspicious activity and ensure stealthy attacks - and breaches 
- are stopped. Falcon Insight accelerates security operations, 
allowing users to minimize efforts spent handling alerts and 
reduce time to investigate and respond to attacks.

- Falcon Overwatch 
OverWatch hunts relentlessly to detect and disrupt the 
stealthiest sophisticated threats: the 1% of the 1% of threats 
that go undetected. OverWatch delivers the best results by 
leveraging cloud-scale data, custom tools and up-to-the-
minute threat intelligence and augmenting this with insights 
from skilled analysts to hunt with unprecedented speed and 
scale. OverWatch delivers results for organizations of all sizes, 
operating as a seamless extension of your team - minimizing 
overhead, complexity and cost.

- Falcon Discover
Monitor everything from one convenient, powerful dashboard, 
and quickly dive in to explore applications, accounts and assets 
using real-time and historical data. Get contextual information 
for all of your systems instantly, utilizing dashboards, graphs, 
charts and search functionality to drill down into supporting 
data. Leverage the single lightweight CrowdStrike Falcon agent 
to keep your systems and users free to do their jobs.
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- CrowdStrike Services
Reduce risk across the critical areas of your 
IT attack surface with CrowdStrike Services. 
We help you prepare and train to defend 
your organization against sophisticated 
threat actors. We help you respond to 
attacks and recover from incidents with 
speed and precision. We provide actionable 
recommendations so you can fortify your 
cybersecurity practices and controls.

Specialty and uniqueness

SINGLE UNIVERSAL AGENT AND POWERFUL APIs

An intelligent, lightweight agent unlike any other blocks attacks — both malware 
and malware-free — while capturing and recording endpoint activity. Leverage 
rich APIs for automation of the Falcon platform’s management, detection, 
response and intelligence

• Minimal impact on endpoint performance and end-user productivity
• Accelerated threat investigation and response with smart-filtering technology to 
capture and record relevant host activity
• Easy deployment with cloud-based architecture for speed and instant 
operationalization — no reboots required after installation
• Optimal performance by automating and managing all platform functionality 
with APIs
• Seamless integration with existing workflows and CI/CD pipelines

- Falcon LogScale  
Centralized log management technology that 
allows organizations to make data-driven 
decisions about the performance, security 
and resiliency of their IT environment. Falcon 
LogScale enhances observability for all log 
and event data by making it fast and easy to 
explore critical log information, eliminate blind 
spots and find the root cause of any incident, 
gives IT organizations a single platform that 
can store, analyze and retain all log and events 
data at petabyte scale, and minimizes the 
computing and storage resources required to 
ingest, search, transform and retain log data.
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Product issuer 	 : Dell Technologies
Business type  	 : Cloud Infrastructure & Information Life Cycle Management
HeadQuarter   	 : USA 
Website            	 : www.delltechnologies.com
Target Market  	 : All industries
Solutions           	 : Server, Storage, Network, Backup/Data Protection, Disaster Recovery
                        	        

ABOUT
						    
Dell Technologies, formerly known as Dell EMC since its acquisition in 2016, committed to provide all solution for transforming 
businesses, shaping the future of innovation.Dell Technologies enables organizations to modernize, automate and transform their 
data center using industry-leading converged infrastructure, servers, storage and data protection technologies. Businesses get a 
trusted foundation to transform their IT and develop new and better ways to work through hybrid cloud, the creation of cloud-native 
applications and big data solutions.
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P R O D U C T O V E RV I E W

1. Hyper Converged Infrastructure (HCI) Solutions

Dell Technologies HCI portfolio is built on the pillars of modern 
IT: flash, cloud-enabled, scale-out and software-defined 
technologies. Accomplish complex workloads with ease and 
agility. Scale as business expands. Operate more efficiently.

VxRail
A fully integrated systems appliances. It consolidates 
compute, storage, and virtualization which pre-configured 
with  VMware. Simplifies VMware cloud adoption, drives 
operational efficiencies with full stack integrity and 
automated end-to-end lifecycle management and inclusive 
AI based predictive analytics.

PowerFlex
Dell PowerFlex, a software-defined infrastructure, provides a 
strong foundation for customers looking to modernize their 
IT infrastructure. The journey begins with full consolidation, 
enabling customers to unify separate, disparate workloads 
onto a unified platform, maximizing TCO savings. PowerFlex 
provides a comprehensive set of out-of-the-box tools, 
including PowerFlex REST API, Dell Container Storage 
Modules (CSM) and CSI drivers, and PowerFlex Ansible 
modules, all designed to increase operational efficiency 
and business agility. In addition, software-based storage 
optimization ensures uninterrupted IO and superior 
throughput capabilities with sub milli-second latency 
and linear scalability up to a thousand nodes. These key 
differentiators enable customers to achieve the best possible 

results, whether they are upgrading a high performance 
database or streamlining an extensive application landscape.

AzureHCI
Dell’s Integrated System for Microsoft Azure Stack HCI provides 
a fully productized, validated, and supported hyperconverged 
solution that enables infrastructure modernization for improved 
application uptime and performance, simplified management 
and operations, and lower TCO. Azure Stack HCI combines 
Azure Stack HCI OS software-defined compute, storage, and 
networking capabilities with Dell AX nodes, providing a secure, 
scalable, high-performance foundation for software-defined 
infrastructure.

XC Series
The Dell XC family of HCI solutions combines Nutanix HCI 
software with Dell XC nodes based on the Dell PowerEdge server 
platform. These nodes offer a wide range of configurations with 
support for the latest generations of Intel and AMD processors, 
providing one of the industry’s most versatile and scalable HCI 
platforms for Nutanix deployments. In addition, the factory-
tested XC systems can be quickly deployed for any virtual 
workload.
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2. Converged Infrastructure - Modular Infrastructure

PowerEdge MX
An integrated solution designed for enterprise data 
center density with easy deployment, management, 
and maximum longevity. PowerEdge MX is a 7U height 
and features scalable fabric architecture to support new 
compute technologies, new storage types and new 
connectivity innovations well into the future.

PowerOne
This is a new all-in-one system that harnesses the power 
of Dell Technologies, bringing together compute server, 
storage, networking, virtualization, and data protection 
into one streamlined autonomous infrastructure system. 
With all-in-one simplicity, autonomous operations, and 
flexible consumption options, PowerOne can accelerate 
your organization’s shift from traditional operations to 
modern cloud outcomes.

3. Data Storage System

Entry 
PowerVault (SAN Storage)

Midrange
Unity and PowerStore (SAN and NAS Storage)

High End
PowerMax (SAN Storage)

UDS (Unstructured Data Storage)
ECS (Object Storage)
PowerSale (File Storage)
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4. Data Protection (Backup & Recovery)

Backup Storage 
Data Domain

Appliances (Bundling Hardware and Software)
DP Series
PowerProtect DP Series is the integrated appliance solution in 
the PowerProtect portfolio.

In addition to accelerating backup and recovery, this latest 
version of the IDPA provides replication, deduplication, instant 
access, and recovery with seamless VMware integration. One-
stop data protection with low cost of protection, long-term 
retention and disaster recovery to the cloud makes this the 
ultimate data protection solution for organizations of all sizes. 
Dell Technologies Storage improves the efficiency of our storage 
portfolio with each generation, demonstrating our commitment 
to sustainability.

DM 5500
Easy to configure and manage, the PowerProtect Data Manager 
appliance provides a consistent user experience while automating 
the discovery and protection of databases, virtual machines, file 
systems, and Kubernetes containers. Orchestrate protection 
instantly through an intuitive interface. Enable data owners to 

perform self-service backup and restore operations from within 
their native applications, with centralized governance and 
oversight. Keep your data secure and available with PowerProtect 
Data Manager.

DPS (Data Protection Suite)
Software Networker + Software Avamar

Software Backup
PPDM (Power Protect Data Manager)
PowerProtect Data Manager provides efficient data protection 
capabilities using Dell’s latest Trusted Protection Storage 
architecture. With operational simplicity, agility, and flexibility, 
PowerProtect Data Manager enables you to protect, manage, and 
recover your data and quickly adapt to future IT needs. Protect 
cloud-native workloads across multiple public clouds with our 
included SaaS-based PowerProtect Cloud Snapshot Manager.
•	 Directly oversee the protection process through an intuitive 

interface and empower data owners to independently 
perform backup and recovery operations from their original 
applications.

•	 Ensure compliance and meet the most stringent service 
level objectives.

•	 Expand optimized protection to multiple clouds with cloud-
to-cloud backup, in-cloud backup, long-term retention, and 
cloud disaster recovery.

198                                                                                                              



CTI Digital Handbook
VTI Digital Handbook - VTI Portfolio - Dell Technologies

CTI Group Back to VTI

•	 PowerEdge VRTX – Single, compact tower- and rack-
capable integrated server solutions optimized for small, 
remote and branch offices

•	 PowerEdge C Series – Server node providing a dense, 
accelerated computing platform for high-performance 
cognitive workloads

6. Networking

PowerSwitch
Networking solutions help optimize your data center based 
on an open ecosystem where organizations can pick from 
innovative, industry-standard network applications, OS and 
hardware.

PowerEdge Modular System Switches
Maximize the demanding connectivity needs of today’s 
data center workloads while also lowering overall costs and 
network management complexity.

PowerSwitch Campus and Access
Dell Technologies N-series is a family of energy-efficient, cost-
effective 1GbE and 10GbE switches designed for modernizing 
and scaling Campus network fabric

•	 Improve business security with cyber resilient data 
protection for rapid recovery.

•	 Use CloudIQ for cloud-based monitoring and analytics for 
rapid response and resolution.

•	 Maintain continuity and reliability with your existing Dell 
PowerProtect devices.

CRS (Cyber Recovery Solution)
Modernize and automate your recovery and continuity strategies 
while leveraging the latest intelligent cyber threat detection and 
response tools to reduce business risk from cyber attacks and 
create a more cyber resilient approach to data protection. Dell 
PowerProtect Cyber Recovery provides proven, advanced and 
intelligent protection to isolate critical data, identify suspicious 
activity and accelerate data recovery so you can quickly resume 
normal business operations.

5. Servers

PowerEdge Rack & Tower Server 
Choose from a complete portfolio of one, two or four-socket 
rack/tower servers to deliver high core density for your traditional 
applications, virtualization and cloud-native workloads. R series 
for Rack density model and T series for Tower model.

PowerEdge Blade Server/Modular.
•	 PowerEdge MX – Modular, 7U integrated solutions 

designed for enterprise data center density and future 
extensibility with easy deployment and management

•	 PowerEdge FX Series – Hybrid 2U rack integrated solution 
delivering scalable performance with rack flexibility for 
demanding workloads
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Product issuer  	 : Elastic
Business type  	 : Search and Analytics Engine
Headquarter   	 : Mountain View, CA
Website            	 : www.elastic.co 
Target Market  	 : Cross Industry
Solutions           	 : Elastic Enterprise Search, Elastic Observability, Elastic Security

ABOUT
						    
Elasticsearch is a distributed, open source search and analytics engine for all types of data, including textual, numerical, geospatial, structured, 
and unstructured. Elasticsearch is built on Apache Lucene and was first released in 2010 by Elasticsearch N.V. (now known as Elastic). Known for 
its simple REST APIs, distributed nature, speed, and scalability, Elasticsearch is the central component of the Elastic Stack, a set of open source 
tools for data ingestion, enrichment, storage, analysis, and visualization. Commonly referred to as the ELK Stack (after Elasticsearch, Logstash, 
and Kibana), the Elastic Stack now includes a rich collection of lightweight shipping agents known as Beats for sending data to Elasticsearch.
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SEARCH. OBSERVE. PROTECT.

Search is foundational to a wide variety of experiences — from finding documents to monitoring infrastructure to protecting against 
security threats. Elastic is a search company that powers three  solutions built on one powerful stack: the Elastic Stack. Deploy them 
anywhere (from the cloud to bare metal) to instantly find actionable insights from any type of data.

THREE SOLUTIONS : 

Enterprise Search
Powerful search for 

documents and results 
living in websites, 
applications, and 

workplaces.

Observability
Unified analysis across 
logs, metrics, APM, and 

uptime monitoring.

Security
Threat prevention, 

detection, and response 
with SIEM and endpoint 

security.
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Product Issuer		  : ExtraHop
Issuer’s Business Type	 : Cybersecurity (Network, Detection, and Response)
Headquarter		  : Seattle, WA, United States
Product Website		  : www.extrahop.com
Target Market		  : Cross Industry
Solutions 			  : Hardware & Software
Service Scale		  : Enterprise & Multinational Company (CISO, SOC, Security Architect)

ABOUT
						    

ExtraHop is on a mission to stop advanced threats with security that can’t be undermined, outsmarted, or compromised. We are 
part of a dynamic cyber defense platform that uses cloud-scale AI to help enterprises detect and respond to advanced threats 
before they can compromise your business. With complete visibility from ExtraHop, enterprises can detect intrusions, conduct 
threat hunting, and investigate incidents with confidence.
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Reveal(x) is the only Cloud-Native Network Detection and Response product that provides the scale, speed, and visibility required by 
enterprise security teams to detect and respond to threats and rise above the noise of increasingly complex hybrid networks architectures, 
containerized applications, and the cloud.

Security: 
ExtraHop Reveal(x) Enterprise

Cloud: 
ExtraHop Reveal(x) 360

IT Ops:
ExtraHop Reveal(x) Network 

Performance
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Speciality 
“DETECT THREATS THAT OTHER TOOLS MISS”

Automated Inventory
Reveal(x) ensures an always up-to-date device inventory with 
no manual effort by auto-discovering and classifying everything 
that talks on the network.

Peer Group Detections
By automatically sorting devices into highly specific behavioral 
peer groups, Reveal(x) can spot strange behavior with minimal 
false positives.

Perfect Forward Secrecy Decryption
Reveal(x) decrypts SSL and TLS 1.3 encryption passively in real-
time so you can maintain visibility while leveraging the latest 
encryption standards.

Advanced Machine Learning
With machine learning using 5,000+ features, Reveal(x) detects, 
prioritizes, and surfaces threats against your critical assets.

Automated Investigation
Reveal(x) contextualizes detections from an entire transaction 
with threat intelligence, risk scores, and asset criticality for easier 
triage and response.

Confident Response Orchestration
Reveal(x) handles detection and investigation while powerful 
integrations with solutions like CrowdStrike, Phantom, Demisto, 
and Palo Alto Networks help you automate remediation.

Reveal(x) Enterprise
ExtraHop Reveal(x) network detection and response 
automatically discovers and classifies every transaction, 
session, device, and asset in your enterprise at up to 
100Gbps, decoding over 70 enterprise protocols and 
extracting over 5,000 features to keep our machine learning 
accurate and precise. 
•	 Automatically detect new, rogue, and unmanaged 

devices so you always know what’s active in your 
network.

•	 Comprehensively detect late-stage attack activities 
using ML-based behavior, rules, and custom triggers.

•	 Validate and remediate threats rapidly with one-click 
access to contextual evidence & intelligent response 
options.

UNIQUENESS 
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UNIQUENESS 

Reveal(x) 360
Securing the modern enterprise means protecting a complex web 
of workloads consisting of hardware, applications, and data spread 
across the edge, core, remote workforce, and cloud deployments. 
As organizations expand their presence in the cloud they are also 
increasing their use of containerized deployments and experiencing 
challenges in maintaining visibility. With ExtraHop Reveal(x) 360, you 
can unify security controls across hybrid, multi-cloud, containerized, 
and IoT environments with network detection and response (NDR)—
truly cloud-native security.
Reveal(x) 360 takes a SaaS-based approach to deliver NDR for hybrid 
and multi-cloud (AWS, Google Cloud, Azure) deployments. To start 
using Reveal(x) 360, simply identify environments you want to 
secure and deploy a Reveal(x) 360 sensor to gain unified visibility in 
a single management pane—accessible from anywhere. ExtraHop 
sensors decrypt and analyze network traffic, using cloud-scale 
machine learning, for behavioral analysis, real-time threat detection, 
and investigation performed in Reveal(x) 360.

Reveal(x) 360 offers two models for sensor purchases: reserved 
priced and consumption-based. 
•	 Detect Advanced Threats
•	 Inventory & Configuration
•	 Dependency Mapping
•	 Monitor Sensitive Workloads & Data
•	 Forensic Investigation
•	 Compliance & Audit
•	 Incident Response
•	 Vulnerability Assessment
•	 Threat Hunting

Speciality
“DETECT ADVANCED THREATS THAT OTHER NDR TOOLS MISS”

Hybrid Cloud Security
Access and analyze all cloud-based transactions using the same 
interface as on-prem infrastructure.

Inventory and Configurations
Automatically discover and classify all cloud assets, track rogue 
instances, and flag exposed resources.

Hygiene and Compliance
Keep detections in tune with your unique policies with easily 
customizable alerts and dynamic activity groups.

Decryption and Decoding
Decrypt all SSL/TLS-encrypted traffic and decode 70+ enterprise 
protocols for comprehensive risk management.

Identity and Access Management
Analyze Active Directory payloads to automatically flag indicators of 
credential harvesting and brute force attacks.

Cloud-Native Integrations
Automate security settings and limit tool sprawl by integrating 
with AWS CloudTrail, Amazon CloudWatch and VPC Flow Logs, 
orchestration systems, and more.
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Reveal(x) Network Performance

Reveal(x) for IT Operations provides real-time visibility into everything from database to cloud traffic by securely decoding over 70 
enterprise protocols, including SSL/TLS-encrypted sessions, at line rate (100 Gbps). Using stream processing, Reveal(x) transforms your 
network data in flight into structured wire data while cloud-scale machine learning helps you uncover and respond to hidden problems 
and opportunities with zero impact to performance.
ExtraHop offers fully SaaS-based network monitoring through ExtraHop Reveal(x) 360, or self-managed NDR with Reveal(x) Enterprise. 
By pairing full internal visibility with advanced machine learning that drives automated detection, investigation, and response, Reveal(x) 
helps IT and network teams work closely with security teams to deliver a reliable, secure experience across hybrid, cloud, and multicloud 
environments. 

Features

a. COMPLETE VISIBILITY
Real-time visibility into all network traffic makes it easy to 
troubleshoot issues. Reveal(x) works on-premises, in the 
public cloud, and in hybrid environments, so you have all the 
data you need in a single unified platform.

b. REAL-TIME DETECTION
Advanced machine learning automatically detects and 
correlates performance issues and security threats in real time, 
giving teams the information and context they need to solve 
problems before they impact customers.

c. INTELLIGENT RESPONSE
Reveal(x) puts you three clicks away from the root cause of 
any performance issue. With broad context and precise packet 
details at your fingertips, you’ll find answers right away and 
cut time to resolve by up to 90%.
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Product Issuer		  : Forcepoint 
Issuer’s Business Type	 : CyberSecurity 
Headquarter		  : Austin, Texas 
Product Website		  : https://www.forcepoint.com/ 
Target Market		  : Leading Companies 
Solutions			   : Network Security Products 
Service Scale		  : Enterprise 

ABOUT
						    
Forcepoint is the leading user and data security cybersecurity company, entrusted to safeguard organizations while driving digital transformation 
and growth. Our solutions adapt in real-time to how people interact with data, providing secure access while enabling employees to create value 

Data-first security: Converged capabilities that protect from endpoint to cloud 
Threat and behavior intelligence research: Applying up-to-date threat and behavior intelligence for stronger cyber protection solutions 
AI and data science: Leveraging machine learning and analytics for behavioral understanding 
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Offers / List of Products 

Cloud Native Platform: 
Forcepoint ONE SSE 
Cloud Access Security Broker (CASB) 
Zero Trust Network Access (ZTNA) 
Secure Web Gateway (SWG) 
Remote Browser Isolation (RBI) 
Zero Trust Content Disarm & Reconstruction (ZT CDR) 

Data Security: 
Data Loss Prevention Software-as-a-Service (DLP SaaS) 
Data Loss Prevention Enterprise (DLP) 
Forcepoint Data Visibility 
Risk-Adaptive Protection DLP 
Insider Threat 

Network Security: 
Secure SD-WAN 
Next-Gen Firewall 
Cross Domain Solutions 
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Forcepoint ONE SSE:  
Forcepoint ONE is a cloud-based, Security Service Edge (SSE) 
platform. It unifies, simplifies and provides services to enable 
Zero Trust access and data security, and provides enhanced 
visibility with security analytics. 

Cloud Access Security Broker (CASB):  
Sensitive data is difficult to control in the cloud. Forcepoint 
ONE CASB provides full visibility and control over data in any 
application, including shadow IT, for safe, high-performance 
use everywhere. 

Forcepoint ONE Zero Trust Network Access (ZTNA): 
Forcepoint ONE ZTNA provides controlled access to private 
apps from anywhere, enabling advanced control over data in 
use across managed or unmanaged devices. 

Forcepoint ONE Secure Web Gateway (SWG):  
Forcepoint ONE SWG enables integration of RBI for secure-
container rendering of risky sites, and Zero Trust CDR for 
complete sanitization of all downloadable documents. 

Forcepoint Remote Browser Isolation (RBI): 
Forcepoint RBI with Zero Trust Content Disarm and 
Reconstruction (CDR) makes Zero Trust Web Access easy 
to implement and adopt. Zero Trust Web Access allows 
employees to safely and efficiently be more productive from 
anywhere. 

Zero Trust Content Disarm & Reconstruction (CDR): 
Zero Trust CDR delivers threat-free, pixel perfect, fully revisable 
and usable files and data to users in near real-time. 

Data Loss Prevention Software-as-a-Service (DLP SaaS): 
Prevent data exfiltration on the broadest range of devices in 
real-time across all your channels from a cloud-native DLP 
platform. Simplify DLP management with over 190 pre-defined 
policies out of the box. 

Data Loss Prevention Enterprise (DLP): 
Data security is a persistent challenge. Forcepoint Data Loss 
Prevention (DLP) enables businesses to discover, classify, 
monitor, and protect data intuitively with zero friction to the 
user experience. Audit behavior in real-time with Risk-Adaptive 
Protection to stop data loss before it occurs. 

Forcepoint Data Visibility: 
Forcepoint Data Visibility strengthens your data security 
management and enhances Data Loss Prevention by providing 
a panoramic view of unstructured data located both on-
premises and the cloud. It achieves this by leveraging the 
power of Artificial Intelligence (AI) and Machine Learning 
(ML) to significantly increase the speed and accuracy of 
classification 

Risk-Adaptive Protection:  
Simplifying data security through personalized automation 

Insider Threat:  
Unrivaled visibility into user behavior to detect threats from 
within 
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Secure SD-WAN:  
For Secure Access Service Edge (SASE) to be successful, it 
requires an alignment of both technology and teams. Not only 
must the SD-WAN and Security Service Edge (SSE) components 
of SASE be carefully selected to seamlessly integrate, but 
Network and Security IT teams must work closely together in 
the planning and execution to be faster and more successful. 

Forcepoint Next-Generation Firewall: 
Next-Generation Firewall can be deployed via eight different 
appliance series to suit any size organization and their unique 
needs. Each model comes with centralized management, 
industry-leading integrated security and the dependability 
needed in modern network security. 

Forcepoint Cross Domain Solutions: 
Forcepoint Cross Domain Solutions allow organizations to 
centralize servers where data is stored – be that in a datacenter, 
the cloud or a hybrid of the two
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Product issuer	 : Hangzhou Hikvision Digital Technology Co., Ltd.
Business type 	 : CCTV and Network Surveillance Systems
Headquarters	 : Hangzhou, China.
Website 		  : www.hikvision.com
Target market 	 : Education, Retail, Traffic, Building, Banking, Safe City
Solutions		  : Access Control, Building Solution, Display Solution, Industrial Solution, 	                                          	
                                Education Solution, Seaport Solution, Airport Solution, Smart Parking  
                                Solution, Warehouse Solution, Safe City Solution, Intelligent Traffic
                                Solution, Alarm Solution

ABOUT
						    
Hikvision is a world leading provider of security products and solutions. Featuring an extensive and highly skilled R&D workforce, Hikvision 
manufactures a full suite of comprehensive products and solutions for a broad range of vertical markets. In addition to the security industry, 
Hikvision extends its reach to smart home tech, industrial automation, and automotive electronics industries to achieve its long-term 
vision. Hikvision products also provide powerful business intelligence for end users, which can enable more efficient operations and greater 
commercial success.
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1. IP CCTV PRODUCT

At Hikvision, we offer a wide array of IP products including Network Video Recorders (NVRs), PTZ dome cameras, panoramic cameras, 
cameras for special applications and a variety of network transmission equipment and accessories. Designed with the state-of-the-art 
technology and manufactured to high levels of quality, Hikvision is your one-stop-shop to build a security system that can meet the 
most complex and demanding requirements.

DeepinView Series

Whether it’s a camera focusing at people 
or vehicles, the DeepinView Series always 

try to see more with its Deep Learning 
technology inside. They capture more 

faces in a single frame from much wider 
angles; they detect and distinguish 

human beings and vehicles from other 
objects with higher accuracy; they 

recognize vehicle number plates at 98%+ 
accuracy; and they analyze flows by 

detecting the queue time and status for 
resource optimization during peak times. 
What the DeepinView cameras can offer 
is not just video and image data, it’s the 
insight you need to build a smarter and 

safer world.

Panoramic Series

Hikvision’s PanoVu Series cameras 
are perfectly designed for this 

purpose. The all-in-one cameras can 
capture excellent panoramic images 

as well as close-up images to give 
consideration to both a panorama 
and detail. The panoramic images 
are captured by multiple sensors, 
rendering 180° or 360° imaging 

with real-time ultra-HD resolution. 
The integrated design of panoramic 

and PTZ cameras offers fast detail 
positioning over panoramic areas.

PTZ Series 

Hikvision offers a wide selection of 
PTZ cameras for different application 

scenarios: high-end DF series network 
PTZ, AF series Turbo HD PTZ, PTZ 

positioning cameras, traffic PTZ, and 
more. These PTZ cameras work well as 
a standalone solution and integrated 
with other cameras. With Hikvision’s 

PTZ cameras, you can rapidly respond 
to security events and leave no blind 

spot unnoticed.
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Explosion-Proof & Anti-Corrosion 
Series

Hikvision’s Explosion-proof 
and Anti-Corrosion series offer 

special cameras for applications 
in hazardous and extreme 

environments. The explosion-proof 
cameras use 3.5-mm stainless steel 
housing and a specially designed 

joint to survive external explosions 
and keep providing continuous 
services in the event of fire and 
explosions. The Hikvision anti-

corrosion cameras, constructed 
of 316L stainless steel, are robust 

enough to withstand most corrosive 

Thermal Series

 Hikvision thermal products feature 
three innovative functions for better 

environmental adaptability: Auto 
Gain Control (AGC), Digital Detail 

Enhancement (DDE), and 3D Digital 
Noise Reduction (DNR). AGC adjusts the 
dynamic range of the image to help the 
image retain balanced brightness; DDE, 
based on an algorithm defining region 
of interest, renders more detail in the 
on-screen image; and 3D DNR further 
minimizes the influence of “hot pixels”, 
making images appear even sharper.

Network Video Recorders
 

Hikvision embedded Network Video 
Recorders offer the benefits of managing 

bandwidth and storage with the latest 
H.265+ compression technology. The all-
in-one NVRs have powerful capabilities, 
supporting up to 32 MP resolution for 
recording. Ultra-high definition output 
up to 4K is now supported on all NVR 

models, from entry level to professional 
models. For data safety, Hikvision 

Network Video Recorders provide RAID, 
N+1 hot spare and ANR functions, 
ensuring stable and reliable video 

recording. With Deep Learning units, 
Hikvision video recording becomes more 
powerful and more intelligent than ever.
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2. ACCESS CONTROL PRODUCT

Complete, end-to-end solutions – from cameras to access controllers, from alarm relays to IP architecture, from door locks to DVRs, 
and more – have been meticulously engineered by the world’s largest R&D Development team in the security industry. Hikvision’s 
development facilities lead the industry in advancing the technology of every essential piece in an Access Control system. And we’re 
just getting started.

Face Recognition Terminals

 For quick and reliable ID 
verification – even under 

difficult lighting conditions 
– Hikvision does it all! 

Hikvision’s deep-learning-
empowered face recognition 
terminals set a new standard 
in access control. With face 

recognition technology, 
user authorizations are more 
secure and reliable, granting 

access only to verified 
personnel and eliminating 

possible fraudulent activities.

Fingerprint Terminals
 

These standalone terminals 
integrate the latest 

fingerprint algorithms 
while supporting multiple 

verification methods, 
including ID cards and 

PIN codes. Identification 
becomes faster and time 

attendance reports are more 
accurate.

Turnstiles
 

Hikvision Turnstiles 
integrate not only with face 
recognition terminals. They 
also offer users advanced 

access control functions and 
multiple combinations of 
authentication methods.

Controllers
 

Hikvision Access Controllers 
offer users various 

functions of access control. 
With its high adaptability, 

the device is suitable 
for a range of different 

application scenarios, and 
can be integrated with 

various other devices, such 
as card readers, locks or 

push buttons, to satisfy any 
user’s unique requirements.
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3. ITS (INTELLIGENT TRAFFIC SYSTEM) PRODUCT

Across the world, city authorities are beginning to look for smart technologies to make people’s journeys faster and safer. One of these 
is Hikvision’s portfolio of surveillance solutions that incorporate various cutting-edge technologies. From dedicated high-performance 
cameras for event capture to centralized video management platforms and comprehensive smart parking systems, our ITS solutions 
perfectly integrate all the devices and deliver scalable applications to cover various transportation scenarios.

Entrance & Exit Management
 

The whole system relies on 
ANPR technology, and it can 

help improve the efficiency of 
vehicles entering and exiting. 

Some related E&E applications, 
such as barrier gate control, park 

toll management, and passing 
vehicle recording, are performed 

with different, specific sub-
solutions

Checkpoint Systems
 

As a critical part of Hikvision’s intelligent 
traffic systems, checkpoints provide 

key data on traffic flow and violations. 
Whenever a vehicle passes through an ITS-
equipped checkpoint, the camera captures 

an optimized image of the vehicle. And 
information such as license plate number, 

vehicle type, vehicle color, and radar-
detected vehicle speed will be overlaid onto 
the captured image. Moreover, a checkpoint 
camera can detect unsafe driving behaviors 
such as driving with an unfastened seatbelt 

and phone use while driving, which will 
help regulate driving behaviors and improve 

public safety.

Intersection Violation Systems
 

Hikvision’s Intersection Violation Systems 
capture unlawful and unsafe driving 

behaviors such as wrong-way driving, 
red-light running, and illegal lane change 
with cameras powered by GMOS sensors 

that render clear and colorful images 
even in low-light environments. They help 

regulate responsible driving, prevent traffic 
accidents, improve transportation efficiency, 

and facilitate law enforcement, allowing 
operators in traffic control centers to alert 
the authorities who can take action in real 

time to improve public safety and hold 
drivers accountable.
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Parking Guidance
 

The Parking Guidance solution is equipped with 
deep learning algorithms and video monitoring 

technology to show real-time information on 
parking space availability. 

A parked vehicle can easily be located on the map 
and a suitable route from the user’s position to the 

car is recommended on the query terminal.

Traffic Flow System
 

Hikvision’s Traffic Flow Systems monitor traffic densities and rates, 
process original data, and display traffic status. They control traffic 

light duration and guide drivers to alleviate congestion. These systems 
collect traffic information at crucial intersections and on highways to 
provide video-based vehicle detection services, including detection 

and statistics of traffic flow, average speeds, space and time headway, 
space and time occupation, vehicle type and queue length, and traffic 

status.
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4. TRANSMISSION AND DISPLAY PRODUCTS

Hikvision’s transmission and display product lines offer a wide range of equipment and accessories that do more than just create a 
complete security system – they transform it into a system that boosts high efficiency and optimal performance.

Network Switches
Push power and data further than ever before with Hikvision’s new series of Power-over-Ethernet (PoE) Switches. The 3E Series PoE 
switches feature maximum 250-meter, ultra-long-distance transmission. With Hikvision’s 3E Series PoE switches as the backbone, your 
network cameras can go as far as you need them to go – and perhaps even further than that!

Commercial Displays
Hikvision offer many types of display

LCD Video Walls LED Displays Digital Signage Interactive Tablets

Our LCD video walls feature tiny bezel screen splicing, uniform color and brightness, and an industrial grade hardware design. Video 
wall controllers feature signal transmission without delay and loss, flexible control modes, and multiple signal and resolution. Hikvision’s 
Indoor and outdoor LED displays come equipped with a variety of high-quality components and have been expertly designed to 
suit any environment. Today’s interactive tablets are becoming more widely used for their multi-function capabilities. And Hikvision 
products lead the curve in these flexible solutions with ultra 4K resolution, accurate on-screen writing, build-in whiteboard software, 
and wireless screen mirroring. Our digital signage solutions provide personalized layout with multiple content blocks, free management 
software, and large-scale integrated management solution.
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Product Issuer          	 : Huawei Tech Investment
Issuer’s Business Type 	 : IT Infrastructure
Headquarter		  : China
Product Website 		  : http://enterprise.huawei.com/
Distributor in Indonesia 	 : PT. Virtus Technology Indonesia
Target Market 		  : Cross Industry
Solutions 			  : Server, Storage, Data Center, Network, Security, CCTV, Video 		
			     Conference
Service Scale  		  : Small and Midsize Enterprises (SMEs), Large Enterprise 

ABOUT
						    
Huawei is a leading global information and communications technology (ICT) solutions provider. Driven by customer-centric innovation and 
open partnerships, Huawei has established an end-to-end ICT solutions portfolio that gives customers competitive advantages in telecom 
and enterprise networks, devices and cloud computing. 

By leveraging Huawei strong R&D capabilities and comprehensive technical expertise, Huawei’s strategy in the enterprise domain focuses on 
close cooperation and integration with partners to deliver a wide range of highly efficient customer-centric ICT solutions and services that are 
based on a deep understanding of customer needs. In line with Huawei’s strategy, Huawei offer a broad portfolio of innovative ICT solutions 
that cater to global vertical industry and enterprise customers across government and public sector, finance, transportation, energy, large 
enterprises and Small and Midsize Enterprises (SMEs). Our portfolio covers enterprise networking, Unified Communications & Collaboration 
(UC&C), cloud computing & data center, enterprise wireless, network energy and infrastructure services.
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CERTIFICATION:

- HCIE (Huawei Certified ICT Expert) 
- HCIP (Huawei Certified ICT Professional) - IP Network
- HCIP (Huawei Certified ICT Professional) - Storage
- HCIP (Huawei Certified ICT Professional) - Optical
- HCIA (Huawei Certified ICT Associate) - IP Network
- HCIA (Huawei Certified ICT Associate) - IT Storage
- HCS Presales - IP Network Datacom
- HCS Presales - IP Network Security
- HCS Presales WLAN
- HCS Presales Server
- HCS Presales Storage
- HCS Sales

Enterprise Networking
a.	 Network Switch
b.	 Routers
c.	 WLAN
d.	 Network Security Product
e.	 Campus Network
f.	 Data Center Network
g.	 WAN Solution

Optical Networking
a.	 Optical Access
b.	 Optical Transmission
c.	 Optical Terminal

Data Storage
a.	 All Flash Storage
b.	 Scale-Out Storage
c.	 Computational Storage

Intelligent Collaboration
a.	 Huawei IdeaHub S2
b.	 Huawei IdeaHub Board 2

219                                                                                                              



* Huawei Switches
Huawei’s extensive range of products and solutions
Huawei’s wide range of products and solutions enables seamless digital transformation and rapid growth of virtualization, big data, and 
cloud services.

Our switches are tailored for every industry and have
Huawei’s switches have helped many customers in the financial, Internet, retail, education, manufacturing, and public service sectors 
achieve success. With Gartner rating our solutions as both challenging and visionary, Huawei can take your business to the next level.

Huawei works with a wide range of partners around the world to deliver customized products and solutions that effectively meet your 
specific needs.

* Huawei High-Quality AirEngine WiFi 7 Network Solution
Wins the “Best Enterprise Wi-Fi Network 2023” Award from the Wireless Broadband Alliance.

Our network employs innovative technologies such as OFDMA & MU-MIMO joint scheduling, air interface traffic pre-aggregation and 
CoSR to reduce co-channel interference and improve user concurrency.
In addition, we use intelligent multimedia scheduling
to identify application types and dynamically allocate resources to ensure audio and video quality. Audio and video traffic is prioritized 
without impacting other services.

Seamless coverage with our industry-leading intelligent antenna coverage, even in motion. Our exclusive AI roaming algorithm directs 
endpoints to the access point with the best signal quality. This ensures uninterrupted connectivity. During roaming, terminal signal 
remains strong without any loss of bandwidth.
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* iMaster NCE-Campus
iMaster NCE-Campus, Huawei’s next-generation autonomous network management and control system for campus networks, 
incorporates management, analysis, control, and AI functions for full-lifecycle campus network automation. It also provides intelligent 
fault resolution by leveraging big data analysis and AI. Through automated and intelligent network management, iMaster NCE-Campus 
accelerates the cloud and digital transformation of organizations, helping them reduce both OPEX and O&M costs.

* CloudEngine S Series Switches
CloudEngine S Series switches are high-performance, high-performance core switches designed specifically for high-performance 
10 Gbps campus networks. The series delivers an unmatched ultra-high-speed forwarding capability of 14.4 Tbps per slot, superior 
data switching, and massive endpoint access. Most notably, the CloudEngine S delivers 99.9999 percent reliability by being the first to 
implement Multichassis Link Aggregation Group (M-LAG) technology in campus networks. Other CloudEngine S16700 features include 
Virtual Extensible Local Area Network (VXLAN), free mobility, Quality of Service (QoS), Internet Packet Conservation Algorithm (iPCA), 
easy service provisioning, and fast troubleshooting. These features make the CloudEngine S16700 an excellent option for customers 
around the world who are looking to move into the era of 400 Gbps campus networking.

•	 Super large capacity
1 device for 100,000 terminals, 30% larger capacity,
ready for evolution in the next 10 years

•	 Superfast forwarding
Backplane-free orthogonal architecture,
14.4 Tbit/s bandwidth per slot, 4x the industry average

•	 Ultra-high reliability
M-LAG for uninterrupted service upgrades,
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Product Issuer		  : Ivanti Pulse Secure
Issuer’s Business Type	 : Unified IT Management
Headquarter		  : USA
Product Website		  : www.ivanti.com
Distributor in Indonesia	 : PT. Virtus Technology Indonesia
Target Market		  : Cross Industry
Solutions			   : Software
Service Scale		  : SME, Enterprise and Multinational Company

ABOUT					  
Providing location- and device-independent network connectivity that is secure and controls resource access for authorized users is a difficult 
challenge for enterprises and service providers. Breaches and threats continue to spiral out of control, and an increasing number of employees 
and users are connecting from outside the office as the “working from anywhere” revolution continues to grow.

CERTIFICATION:
• Landesk Management Suite CSP
• Landesk Service desk CSP
• Ivanti Unified Endpoint Management CSP
• Landesk Service Desk CSP
• Landesk Service Desk CTS+
• Landesk Certified Sales Professional (CSP)
• Support Specialist – Advanced 

• Ivanti Neurons for ITSM - Administrator Certification 
• Ivanti Neurons for MDM (MobileIron Cloud) - Advanced Architecture 
• Ivanti Neurons for MDM (MobileIron Cloud) - Advanced Tunneling 
• Ivanti Neurons for MDM (MobileIron Cloud) - Advanced Authentication 
• Mobile Threat Defense 
• MobileIron UEM Core Bootcamp 
• Support Specialist – Intermediate 
• Mobile Iron Access
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IT has become siloed. At the same time, IT professionals are bombarded 
with information. The lack of communication between tools and teams 
increases risk and cost, slows IT response, and leaves users and the 
business exposed. Meanwhile, security threats are skyrocketing.

SECURITY MANAGEMENT
Ivanti® Security Suite prevents, detects, isolates, 
and remediates even the most sophisticated 
ransomware and other threats. Powerful, 
multi-layered protections automate discovery, 
inventory, and patch management, prevent 
malware from running or spreading, and enable 
remote control and remediation of infected 
systems. Flexible reporting and information 
visualization features improve compliance 
and help to pass more audits. Integration with 
systems management tools increases efficiency 
and control over your IT environment

SERVICE MANAGEMENT
Ivanti® Service Manager is a proven, robust IT 
service management solution that transforms 
service and support teams, service desks, and 
help desks from tactical service providers into 
strategic business enablers. Available in the cloud 
or on-premise, this fully multi-tenant solution 
improves day-to-day operations and increases 
the ability of IT teams to achieve world-class 
service management capabilities for IT and for 
other business departments.

UNIFIED ENDPOINT MANAGEMENT 
Ivanti® Unified Endpoint Manager—or Ivanti UEM— increases user and 
IT productivity by helping IT administrators gather detailed device 
data, automate software and OS deployments, personalize workspace 
environments, and fix user issues quickly. Ivanti UEM is the only 
solution that personalizes the user workspace, while letting IT Analysts 
and Admins do their magic for all devices from one management 
experience—not through two, three, four or more consoles.
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XTRACTION
IT organizations everywhere struggle to measure and 
communicate metrics around the value they bring to the 
business. IT performance and productivity reporting alone 
doesn’t reveal how IT supports business-critical initiatives. 
Xtraction lets IT and non-technical staff create and view 
interactive reports and dashboards, easily pulling from multiple 
data sources without coding. Gain a consolidated business 
view of all types of data instantly and visualize the state of IT 
environment for better-informed decisions.

IT ASSET MANAGEMENT
IT Asset Management (ITAM) is not just a matter of tracking 
assets. It’s a matter of managing them throughout their 
lifespan to ensure they don’t fall off the radar and begin to 
deteriorate. Discover, normalize, and reclaim your IT assets to 
avoid the financial risk of mismanaged hardware and software. 
Losing track of assets puts your organization at risk from non-
compliance, software overspend, hardware downtime, or even 
security threats from theft or loss.

B E N E F I T

1.	 Flexible launch options (standalone client, browser-based 
launch)

2.	 Supports Cloud Secure Solution
3.	 Pre-configuration options (Windows and Mac only)
4.	 Authentication Options
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K E Y F E AT U R E S  A N D  C A PA B I L I T I E S

1. DEVICE MANAGEMENT AND SECURITY
•	 Security and Management
Available on-premises and as a cloud service to secure and 
manage endpoints across multiple operating systems, including 
iOS, macOS, iPadOS, Android, and Windows.
•	 Mobile Application Management (MAM)
Secure business apps on contractor and employee devices with 
Ivanti AppStation without requiring device management.
•	 Easy On-Boarding
Leverage services such as Apple Business Management (ABM), 
Google Zero-Touch Enrollment and Windows AutoPilot for 
automated device enrollment.
•	 Secure Email Gateway
Ivanty Sentry, an in-line gateway that manages, encrypts, and 
secures traffic between the mobile endpoint and the back-end 
enterprise.
•	 App Distribution and Configuration
Apps@Work, an enterprise app storefront combined with the 
Apple Volume Purchase Program (VPP) facilitates the secure 
distribution of mobile apps. Additionally, features such as iOS 
Managed Apps and Android Enterprise make it easy to configure 
app-level settings and security policies.

2. DEVICE MANAGEMENT AND SECURITY
•	 Secure Email and Personal Information Management 

(PIM) App Ivanti Email+ is a cross-platform
Secure PIM application for iOS and Android. Security controls 
include government-grade encryption, certificate-based 
authentication, S/MIME, application-level encryption, and 
passcode enforcement.

•	 Secure Web Browsing
Web@Work enables secure web browsing by protecting both 
data-in-motion and data-at-rest. Custom bookmarks and secure 
tunneling ensure that users can access to business information 
quickly and securely.
•	 Secure Content Collaboration
Docs@Work enables users to securely access, create, edit, markup, 
and share content securely from repositories such as SharePoint, 
Box, Google Drive, and more.
•	 Mobile App Containerization
Deploy the AppConnect SDK or App Wrapper to provide an 
additional layer of security for your in-house mobile apps or 
choose from our ecosystem of AppConnect-integrated apps.
•	 Derived Credentials
Ivanty Sentry, an in-line gateway that manages, encrypts, and 
secures traffic between the mobile endpoint and the back-end 
enterprise.
•	 App Distribution and Configuration
Support two-factor authentication using Common Access Cards 
(CAC) and Personal Identity Verification (PIV).

3. SECURE CONNECTIVITY
•	 Per App VPN
Ivanti Tunnel is a multi-OS VPN solution that allows organizations 
to authorize specific mobile apps to access corporate resources 
behind the firewall without requiring any user interaction.
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4. SCALE IT OPERATIONS
•	 Helpdesk Tools
With Help@Work, IT can remotely view and control user’s screen, 
with the user’s permission, to help troubleshoot and resolve issues 
efficiently.
•	 Reporting
Gain depth visibility and control over all managed devices with 
custom reports and automated remediation actions.

5. CONDITIONAL ACCESS
•	 Trust Engine
Combine multiple signals such as user, device, app, network, 
geographic region, and more to provide adaptive access control.
•	 Passwordless User Authentication
Passwordless multi-factor authentication using device-as-identity 
for a single cloud or on-premises application.
•	 Device Ownership and Access Rules
Improve security, increased efficiency, and user experience by 
enabling organizations to easily identify and monitor BYOD/
COBO/COPE devices, customize authentication paths, and provide 
secure and seamless access to the corporate network.

CTI Group Back to VTI
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Product issuer 	 : Opentext
Business type  	 : Software company
Headquarter   	 : Santa Clara, CA
Website            	 : www.microfocus.com
Target Market  	 : Cross Industry
Solutions           	 : DevOps, Security-Risk & Governance, Hybrid IT Management, 
	  	   Predictive Analytics

ABOUT
						    
At Opentext, we help you run and transform your business. Driven by customer-centric innovation, our software provides the critical tools you need 
to build, operate, secure, and analyze the enterprise. By design, these tools bridge the gap between existing and emerging technologies – which 
means you can innovate faster, with less risk, in the race to digital transformation.
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DIGITAL TRANSFORMATION 

Digitalization has changed everything. Organizations are 
unleashing the power of IT to supercharge innovation. But 
as you scramble to respond to the demands of digitally 
empowered customers, you also need to keep your business 
running smoothly. We offer comprehensive solutions that 
cover all your digital transformation needs.

Application Delivery Management
Application Lifecycle Management
Functional Testing 
Performance and Load Testing
Project and Portfolio Management
Release Management

Security 
Application Security 
Data Security
Identity and Access Management 
Security Operations
Unified Endpoint Management

Information Management & Governance
Collaboration 
eDiscovery 
File Analysis and Management 
Information Archiving
Search and Analytics 
Secure Content Management

IT Operations ManagementApplication Security 
AIOps
Backup and Recovery 
Data Center Automation
Data Protection 
Hybrid Cloud Management
Network Operations Management 
Service Management Automation

Analytics & Big Data
Customer Behavior Analytics 
Fraud Detection 
Operations Analytics 
Security Analytics 
Unstructured Data Analytics
User Behavior Analytics

Application Modernization & Connectivity
CORBA
Host Connectivity 
Mainframe Modernization 
Visual COBOL
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Product Issuer		  : Palo Alto  
Issuer’s Business Type	 : Cybersecurity  
Headquarter		  : Tannery Way Santa Clara, CA 
Product Website		  : https://www.paloaltonetworks.com/ 
Target Market		  : All Industry 
Solutions			   : Network Security, Cybersecurity, Cloud computing   
Service Scale		  : Public Company 

ABOUT
						    
Palo Alto Networks, Inc. is an American multinational cybersecurity company with headquarters in Santa Clara, California. Its core products are a 
platform that includes advanced firewalls and cloud-based offerings that extend those firewalls to cover other aspects of security. 
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Enterprise Product  

Palo Alto Networks offers an enterprise cybersecurity platform 
which provides network security, cloud security, endpoint 
protection, and various cloud-delivered security services.  

Next-generation firewalls, running PAN-OS, offered in 
multiple forms including:  

•	 PA series,  
which includes small form-factor firewalls such as the PA-220 
for small business and offices, to the PA-7000 series built for 
large enterprises and service providers. 

•	 VM series, 
allowing the firewall to be run as a virtual machine to 
secure virtualized data centers and private clouds. It is also 
compatible with public cloud environments such as Amazon 
Web Services, Microsoft Azure, and Google Cloud. 

•	 GlobalProtect Cloud Service. 
1.	 Panorama, a network security control center that allows 

customers to manage a fleet of firewalls at an enterprise 
scale from a single console.  

2.	 Traps, advanced endpoint protection, focuses on 
analyzing the behavior of programs to detect zero-
day exploits. Threat intelligence is shared with and 
obtained from Wildfire. 

3.	 Wildfire, a cloud-based threat-analysis service which 
uses dynamic analysis, static analysis, machine learning, 
and bare-metal analysis to discover and prevent 
unknown threats. 

Cloud Storage and Analysis Products 

In 2019, Palo Alto Networks reorganized its SaaS offerings 
under the Cortex branding.  

•	 Cortex Data Lake - Cortex data lake provides a cloud-
delivered log aggregation service for Palo Alto Networks 
devices located in on-premise networks, directly from 
endpoints, or cloud-based products such as Prisma Access. 
This data lake information is then fed into the Hub apps 
that provide analysis, response, and other added services  

•	 Hub - Hub is an open cloud-delivered ecosystem 
where customers can subscribe to security applications 
developed by 3rd-party developers or Palo Alto Networks. 
Some applications from Palo Alto Networks such as XDR 
(analytics) and AutoFocus (threat intelligence) are Cortex 
branded apps on Hub.  

•	 Cortex XDR - XDR is the primary tool for data analysis 
from Palo Alto Networks that leverages modern threat 
detection and response capabilities on the centralized 
data collected in the Cortex Data Lake. 

•	 AutoFocus - This service provides threat intelligence to 
enhance the analytic capabilities of the hub applications 
as an external source of relevant security information. 

P R O D U C T O V E RV I E W
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•	 Cortex XSOAR - Integrating its acquisition of 
Demisto into the Cortex cloud suite, XSOAR 
is the Security Orchestration and Response 
component responsible for automation 
and integration with other security and 
network systems for the automation of 
incident response and intelligence gathering 
processes. 

•	 Prisma Access - Prisma Access is the Palo Alto 
Networks offering for moving the enterprise 
network monitoring and analysis functions 
into the cloud. It is the most comprehensive 
SASE solution of its kind, secures access, 
protects users and applications, and controls 
data for remote users and locations. 

•	 Prisma Cloud - Prisma Cloud secures any 
cloud environment and all compute form 
factors used to build and run cloud native 
applications, including multi- and hybrid-
clouds environments. It is Palo Alto Networks 
cloud native security solution that integrates 
with devops continuous integration and 
continuous development (CI/CD) processes for 
a more holistic control of the security life-cycle 
of cloud assets. 
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Prima SASE SD-WAN

Prisma SASE is the next-generation SD-WAN that powered 
by AI/MP to deliver flexible connectivity, with zero routing 
complexity, and featuring controller-based architecture that 
seamlessly builds, manages, and updates the network, while 
ensuring edge resiliency. It enables customers to reimagine 
their IT infrastructure by allowing them to deliver branch 
services at speed and scale.

Benefits of Prisma SASE:
•	 Simplified and fully automated connectivity to public 

cloud services.
•	 SD-WAN capabilities in the cloud for streamlined 

application access.
•	 Modernized IT operations with fully automated incident 

management.

•	 Instant SD-WAN visibility anywhere, improving branch 
uptime.

Why Prisma SASE?
•	 Exceptional User Experience
Prisma SD-WAN ensures application availability, based on real-
time application performance SLAs and visibility, delivering 
10x performance improvement while eliminating the 
challenges of packet-based networks.
•	 Simplified Operations
Reduces trouble tickets by up to 99% by simplifying tedious 
network functions, while helping customers expedite SASE 
migrations.
•	 Improved Security Outcomes
Natively applies best-in-class security to branches with ZTNA 
2.0, helping to reduce breaches by 45%.
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Cortex

Cortex Xpanse protects organizations by discovering risks 
on the internet that no one else can find. Recognized as the 
most trusted external attack surface solution by multiple 
organizations, including the DoD and four military branches, 
it continuously discovers and controls your unmanaged cloud 
assets, reducing mean time to inventory and staying ahead of 
attackers.

Benefits of Cortex Xpanse:
•	 Deliver a Single Source of Truth
Xpanse provides a complete and continuously updated 
inventory of assets across your organization and supply chain 
partners, providing a single source of truth.
•	 Detection at the Speed of the Internet
Attackers scan the entire internet for vulnerabilities in 45 
minutes and within 15 minutes of CVE disclosures, SecOps 
moves faster with Xpanse.
•	 Securing the Unknown
Unknown assets make your mean time to effective response 
infinite and make attack surface reduction impossible.

How Cortex Xpanse Works?
•	 Know Your Attack Surface
Xpanse scans the entire IPV4 space up to several times a day 
to discover all your Internet-connected assets. It keeps track 
of changes that put you at risk. Identify security vulnerabilities 
of supply chain partners and third-party vendors, and locate 
relevant stakeholders for mitigation assistance.
•	 Quickly Discover and Assign Risk for Remediation
Mitigate risks faster by ensuring your asset inventory is up to 
date. Xpanse mitigates and traces back to the stakeholders to 
ensure remediation is done quickly.

•	 Build an Integrated Attack Surface
Discover all your unsanctioned and unmanaged cloud assets 
and services with Cortex Xpanse and secure your unmanaged 
cloud with Prisma Cloud. Automate the routing of exposure 
notifications and remediation of your unknown risks with 
Xpanse and XSOAR playbooks.
•	 RDP is The Most Common Exposure and Attack Vector
RDP accounted for 25% of total exposures, more than double 
the next most common exposure; Unit 42 research found that 
RDP was the initial attack vector in 50% of ransomware attacks.
•	 Kickstart Your ASM Plan
Our customer discovers 35% more internet-connected assets 
than they were tracked in inventory.
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Product Issuer		  : QUEST
Issuer’s Business Type	 : System and Information Management
Headquarter		  : USA
Product Website		  : www.quest.com
Distributor in Indonesia	 : PT. Virtus Technology Indonesia
Target Market		  : Cross Industry
Solutions			   : IT Asset Management, Data Protection, Database Management
Service Scale		  : Enterprise

ABOUT
						    
Quest is a global provider to 130,000 companies across 100 countries, including 95% of the Fortune 500 and 90% of the Global 1000. So, Quest 
has the experience to help you manage and protect your data, take control of your hybrid environments, keep track of all network-connected 
devices and govern every identity across the enterprise. With Quest, you and your organization can spend less time on IT administration and more 
time on business innovation.
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CLOUD MANAGEMENT 

Cloud access management
Cloud Access Manager (CAM) is a web-access management 
solution that offers secure and unified access to all your internal 
and cloud-based web applications while simultaneously 
enhancing security and IT efficiency.

Identity manager
Mitigate risk, secure data, meet uptime requirements 
and satisfy compliance by giving users access to data and 
applications they need. Identity and access management 
(IAM) can be driven by business needs, not IT capabilities. 
With Identity Manager you can unify security policies and 
satisfy governance needs— today and into the future.

Rapid recovery
Optimize your users’ application experience and simplify 
backup and recovery. Rapid Recovery lets you protect 
anything — systems, apps and data — anywhere, whether it’s 
physical, virtual or in the cloud.

DATA PROTECTION

NetVault
Protect data in complex, diverse IT environments — 
from one intuitive console — in this scalable backup and 
recovery solution. NetVault Backup supports multiple 
server and application platforms in both physical and virtual 

environments. That means you can ensure availability of 
business-critical applications, including Oracle, Exchange, 
MySQL, SQL Server, DB2 and SAP.

QoreStor
Break free of backup appliances, and accelerate backup 
performance, reduce storage requirements and costs, and 
replicate safer and faster to the cloud for data archiving, 
disaster recovery and business continuity. Quest® QoreStor™ 
is a software-defined secondary storage platform based on 
Quest’s proven DR Appliance resilient deduplication and 
replication technologies.

Rapid recovery
Optimize your users’ application experience and simplify 
backup and recovery. Rapid Recovery lets you protect 
anything — systems, apps and data — anywhere, whether it’s 
physical, virtual or in the cloud.

vRanger
vRanger software provides high-speed backup and recovery 
of VMware®, Microsoft® Hyper-V®, and physical Windows 
Server® environments. It also provides high-speed replication 
for VMware.
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DATABASE MANAGEMENT

Foglight for database
Ensure optimal database performance with comprehensive 
database, storage and virtualization monitoring and 
advanced workload analytics. Foglight for Databases enables 
you to consolidate and standardize database performance 
monitoring across your diverse multi-platform environments 
– even when you use native or third-party tools — to promote 
collaboration, improve service levels and reduce costs. 
Get a wealth of information at a fraction of the impact of 
conventional collection methods, which means you spend 
less time fighting database fires and more time improving the 
customer experience. 

SharePlex
Achieve high availability, scalability and data integration 
through real-time database replication across on-premises, 
cloud or hybrid databases. Take advantage of emerging, open 
source or streaming databases with zero impact to mission-
critical applications on Oracle or SQL Server databases.

TOAD
You’re taking on more database responsibilities than 
ever before. Growing demands for shorter release cycles 
coupled with declining resources put critical databases and 
applications at risk. What if you could use a single toolset 
to modernize your Oracle database operations, build high 
quality applications faster, reduce risk and save money?
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ENDPOINT SYSTEM MANAGEMENT

Kace
Streamline IT asset management, secure network-connected 
devices, and service end-user systems more efficiently. 
It’s all possible with one of the industry’s easiest and most 
comprehensive endpoint systems management solutions, 
available as a virtual appliance or hosted solution.

IDENTITY & ACCESS MANAGEMENT

Identity manager
Mitigate risk, secure data, meet uptime requirements 
and satisfy compliance by giving users access to data and 
applications they need. Identity and access management 
(IAM) can be driven by business needs, not IT capabilities. 
With Identity Manager you can unify security policies and 
satisfy governance needs— today and into the future.

Password manager
Password Manager provides a simple, secure, self-service 
solution that enables end users to reset forgotten passwords, 
and unlock their accounts. Now your organization can 
implement stronger password policies while reducing help 
desk workload. With Password Manager, there’s no need to 
sacrifice security to reduce costs.

SafeGuard
The methods that hackers use to gain access to your systems 
and data are constantly evolving. Ultimately, hackers want 
access to your privileged accounts as they provide unlimited 

access to systems and data. In nearly every recent high-profile 
breach, lapses in privileged account management have been 
exploited. To limit the damage when a breach occurs, you 
need a secure, efficient and compliant way to provide access 
to privileged accounts.

MICROSOFT PLATFORM MANAGEMENT

Active administrator
Active Administrator is a complete and integrated Microsoft® 
Active Directory® (AD) management software solution that 
fills the administration gaps native tools leave behind. With 
Active Administrator, it’s easier and faster than native tools 
to meet auditing requirements and security needs while also 
maintaining business continuity and increasing IT efficiency.

Change auditor
Change reporting and access logging for Active Directory (AD) 
and enterprise applications is cumbersome, time-consuming 
and, in some cases, impossible using native IT auditing tools. 
This often results in data breaches and insider threats to 
AD and other Microsoft platforms, and can go undetected 
without protections in place.
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Product Issuer	           	 : Radware
Issuer’s Business Type        	 : Application and Network Security
Headquarter		  : Israel
Product Website		  : www.radware.com
Distributor in Indonesia	 : PT. Virtus Technology Indonesia
Target Market		  : Cross Industry
Solutions			   : Software & IS/Application	       
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
						    

Radware’s product portfolio maximizes ROI from IT investments by ensuring fast, reliable and secure delivery of Web applications 
and network services that drive business productivity. The portfolio consists of comprehensive application Delivery Solutions, Attack 
Mitigation System (AMS), Real-Time Intelligence and Centralized Management & Reporting System. All products leverage Radware’s 
On Demand Switch® with its “pay-as-you-grow” approach. 

CERTIFICATION:
Certified Radware Alteon Specialist
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Application Delivery and Load Balancing Products

An Application Delivery Network (ADN) is a suite of technologies that, when deployed together, provide application availability, security, 
visibility, and acceleration. While in computing, load balancing distributes workloads across multiple computing resources, such as 
computers, a computer cluster, network links, central processing units or disk drives. Load balancing aims to optimize resource use, 
maximize throughput, minimize response time, and avoid overload of any single resource. Here in Radware we provide: 
- Alteon
- Fast View
- Link Proof
- App Wall
- App XML

P R O D U C T O V E RV I E W

Application and Network Security

Solutions and products from Radware are:
- Defense Pro
- Attack Mitigation Service
- Defense Pipe
- Defense Flow
- Emergency Response Team
- In Flight

Management and Monitoring

Solutions and products from Radware are:
- AP Solute Vision
- Application Performance Monitoring (APM)
- V Direct
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Product Issuer	          	 : Red Hat
Issuer’s Business Type        	 : Open Source Software 
Headquarter	             	 : USA
Product Website		  : www.redhat.com
Distributor in Indonesia	 : PT. Virtus Technology Indonesia
Target Market		  : Cross Industry
Solutions			   : Software		       
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
						    
Red Hat is more than a software company. Red Hat enables the rapid adoption of open source technology in mission-critical enterprise 
environments by combining an exceptional development model with an easy-to-use business approach that gives customers the choice, 
adaptability, and ability to solve their business problems and turn IT into a strategic advantage.

Open technology build for change
Red Hat delivers robust open source solutions that simplify enterprise operations across platforms and environments, from the core data 
center to the network edge. Our transparent and accountable approach catalyzes open source communities to help you build adaptive, 
powerful IT infrastructure solutions.

Red Hat Certification:
Red Hat Certified Architect Infrastructure Level II, RHCS : Virtualization, Container & Kubernetes, Completed OpenShift Solutions, RHCE, 
RHCSA.

VTI Red Hat Value Added Services
Presales Consulting, Event, PoC, Local Demo Lab Access, Project Documents Support, Deployment &amp; Add-on Local Maintenance.
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Red Hat Enterprise Linux
A reliable, proven 
foundation that adapts 
to new applications, 
virtualized environments, 
and a secure hybrid cloud.

Red Hat OpenShift
Enterprise open source 
Kubernetes container 
solutions deliver 
development platform 

to build, modernize, and 
deploy applications at 
scale on your hybrid cloud 
infrastructure.

Red Hat Ansible 
Automation Platform
A platform for 
implementing enterprise-
wide automation, no 
matter where you are on 
your automation journey.

Red Hat OpenStack 
Platform
A cloud computing 
platform that virtualizes, 
organizes, and manages 
resources from industry-
standard hardware to 
ensure users get what they 
need, when they need it.

JBOSS Middleware
Red Hat® JBoss® 
Middleware is a family 
of lightweight, cloud-
enabled, enterprise-
ready products that help 
organizations innovate 
faster and smarter. List 
of solutions : accelerate, 
integrate, automate.
And more enterprise open 
source solutions...

S O L U T I O N  S U M M A RY
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Product Issuer	             	 : Riverbed
Issuer’s Business Type        	 : IT Infrastructure
Headquarter	               	 : USA
Product Website	               	 : www.riverbed.com
Distributor in Indonesia	 : PT. Virtus Technology Indonesia
Target Market		  : Cross Industry
Solutions			   : Hardware, Software & IS/Application	       
Service Scale		  : SME, Enterprise & Multinational Company
							     

ABOUT
						    

Riverbed delivers performance for the globally connected enterprise. With Riverbed®, enterprises can successfully and intelligently 
implement strategic Initiatives such as virtualization, consolidation, cloud computing, and disaster Recovery, without fear of 
compromising performance.

CERTIFICATION:

- Riverbed Certified Solutions Professional WAN Optimization (RCSP)
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Application Performance Management
SteelCentral application monitoring tools is the only application 
performance management solution with integrated end-user 
experience monitoring, granular transaction capture, and 
Analytics™.

List of Products:
- SteelCentral AppResponse
- SteelCentral Web Analyzer
- SteelCentral AppInternals
- SteelCentral Portal

Network Performance Management
Riverbed Network Performance Management solutions are 
end-to-end visibility and analytics tools to deliver actionable 
information to resolve performance problem rapidly and 
proactively. 

List of Products:
- SteelCentral AppResponse
- SteelCentral NetShark
- SteelCentral Packet Analyzer
- SteelCentral Packet Analyzer Personal Edition
- SteelCentral Portal
- SteelCentral Transaction Analyzer
- SteelCentral Flow Gateway
- SteelCentral NetSensor
- SteelCentral Network Planning and Configuration 			 
  Management
- SteelCentral NetProfiler

- SteelCentral NetExpress
- Riverbed AirPcap
- SteelCentral UCExpert
- Riverbed Modeler
- SteelCentral NetAuditor
- SteelCentral NetCollector
- SteelCentral NetPlanner

Central Management & Control
SteelCentral is Riverbed tools that provide a central point of 
control for the infrastructure that optimizes and enhances 
application performance. List of Products:
- SteelCentral Controller for SteelHead Mobile
- SteelCentral Controller for SteelHead

SteelHead for Optimization, Visibility and Control
Riverbed SteelHead is the industry’s #1 optimization solution 
for accelerated delivery of all applications across the hybrid 
enterprise.

List of Products:
- SteelHead CX
- SteelHead DX
- SteelHead EX
- SteelHead SaaS
- SteelHead Mobile
- SteelHead Interceptor

P R O D U C T O V E RV I E W
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Product Issuer		  : RUBRIK
Issuer’s Business Type	 : Cloud
Headquarter		  : USA
Product Website		  : www.rubrik.com
Distributor in Indonesia	 : PT. Virtus Technology Indonesia
Target Market		  : Cross Industry
Solutions			   : Cloud Data Management
Service Scale		  : Enterprise

ABOUT
						    
Rubrik is the market leader in cloud data management, the world’s first anytime, anywhere data orchestration platform for hybrid cloud enterprises. 
Rubrik combines future-proof architecture with consumer-grade simplicity to pioneer a new approach to an old problem. The company is valued at 
more than $1B and is known for its rapid growth and transparent company culture. Rubrik - Zero Trust Data Security™, our mission is to secure the 
world’s data. Without data, business comes to a halt. Fortunately, businesses can access more data in more ways than ever before. Unfortunately, 
this access has made data much more difficult to defend. Despite heavy investments in cybersecurity, bad actors still find ways to access data. 
This is where it comes in.
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P R O D U C T O V E RV I E W

Rubrik Cloud Data Management integrates backup, instant 
recovery, replication, search, analytics, archiving, compliance, 
and copy data management into a scale-out fabric. Enterprises 
use Rubrik to easily and securely manage all data, whether it’s 
physical or virtualized, across all locations - on-premises, at the 
edge, and in the cloud. Enterprises achieve unprecedented data 
mobility and accessibility, eliminate management complexity, 
and align technology.

Rubrik cloud data management is designed to be:
•	 Software-Defined: We distill physically disparate hardware 

and software components underlying the multi-tiered, 
legacy backup and recovery architecture into one software. 
Rich data services are embedded into this software fabric so 
that managed data can be repurposed for use cases beyond 
protection.

•	 Simple: We solve for ease of use by infusing consumer-grade 
usability into enterprise software, from rapid installation to 
painless management.

•	 Scale-out: We adopt the same web-scale technologies used 
by Google, Facebook, and Amazon, allowing our users to 
easily handle rapidly increasing volumes of information with 
a linear architecture. Users avoid painful forklift upgrades 
and continue to easily manage Rubrik as a single system.

USER CASES

Backup and instant recovery
Rubrik introduces a radically simple backup solution that 
delivers near-zero RTOs without additional storage provisioning. 
Quickly test upgrades or recover from Ransomware without 
data loss. Stop wasting time managing backup jobs, and start 
automating backup policies. Search for VMs, physical databases 
and applications, or less just as you search on the web, with 
suggested search results as you type. Backup and recovery 
cloud-native applications by deploying Rubrik as a software 
instance in public cloud.

Data archival and compliance
Rubrik offers easy-to-manage data archival that remains 
instantly accessible. Automate long-term data retention by 
setting policies in the same policy engine as your backup and 
replication schedules. Instantly access your archived data by 
searching a global index that catalogues all data, even if it’s 
stored in the cloud. Automate SLA compliance reporting and get 
noticed early on capacity utilization and growth. Archive cloud-
native data to a public cloud provider’s blob storage service.

Replication and DR
Rubrik provides asynchronous, deduplicated replication for site-
to-site recovery. One policy engine allows you to setup backup, 
replication, and archival schedules on-site or in the cloud. 
Accumulate more recovery points for all your applications. 
Deliver point-in-time recoveries for database applications. 
Achieve near-zero RTOs from any VM replica without rehydration 
or additional storage provisioning. Deliver cloud-to-cloud 
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replication as well as bi-directional replication from cloud to an 
on-premises Rubrik cluster.

Remote and branch offices
Rubrik Edge is a software appliance that extends data protection 
and management to remote and branch offices. Deploy Edge 
at remote locations to backup locally, replicate to a central data 
center, and archive to the cloud with an easy-to-use interface. 
Use the same Rubrik interface to gain visibility into VMs, physical 
databases and applications, snapshots, SLA policies, and more.

Copy data management
Rubrik can be used to accelerate application test and 
development by providing multiple copies to developers from 
just one “golden image.” Rubrik native linked- cloning capabilities 
to allow any number of mounts to be created with no storage 
penalty. Users can provision as many copies to developers as 
needed within a sandbox environment. With Rubrik, enterprises 
can stand up, test, and tear down environments in minutes for 
databases and applications.
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ENVIRONMENT SUPPORT

Managed environments
•	 Virtualization: VMware vSphere 5.1, 5.5, 6.0, 6.5 (VMs can 

run all operating systems and applications supported by 
VMware), Microsoft Hyper-V 2008R2+ (via connectors), 
2016+ (native support using WMI and RCT), Nutanix AHV 
5.1, 5.5, 5.6, vCloud Director

•	 Storage Protocols: NFS, iSCSI, and internal/external local 
storage devices supported by AHV, ESXi, and Hyper-V

•	 Cloud Instances: AWS Elastic Cloud Compute (EC2) instances
•	 Network Attached Storage (NAS): SMB and NFS supported
•	 Pure Storage: All Purity Flash Array OE running 4.0 or higher

Archival locations
•	 Public Cloud: Amazon Web Services S3, S3-IA, S3-RRS and 

Glacier; Microsoft Azure Blob Storage LRS, ZRS and GRS; 
Google Cloud Platform Nearline, Coldline, Multi-Regional 
and Regional. Includes support for Government Cloud 
Options in AWS and Azure.

•	 Private Cloud (S3 Object Store): Basho Riak, Cleversafe, 
Cloudian, EMC ECS, Hitachi Content Platform, IIJ GIO, Red 
Hat Ceph, Scality

•	 NFS: Any NFS v3 Compliant Target
•	 Tape: All Major Tape Vendors

Os & applications
•	 Physical/Virtualized Linux RHEL 5/6/7, CentOS 5/6/7, 

Oracle Linux 5/6/7, Debian Linux 8+, SUSE 11/12, Ubuntu 
14.04/16.04

•	 Physical/Virtualized Windows 2008 R2, Windows 2012 and 
2012 R2, Windows 2016

•	 Physical/Virtualized Microsoft SQL Server 2008/2008 
R2/2012/2014/2016 running on Windows 2008 
R2/2012/2012 R2/2016

•	 Physical/Virtualized IBM AIX 7.1, 7.2
•	 Oracle Database 12c R1(12.1.0), 11g R2 (11.2.0), and 10g R2 

– ASM & RAC Supported
•	 Application-aware backup and recovery is available 

through Microsoft VSS integration for Microsoft Windows 
2012/2008 R2, Microsoft Exchange Server 2010/2013, 
Microsoft SharePoint 2013, Microsoft SQL Server 2008/2008 
R2/2012/2014, Microsoft Active Directory in Windows Server 
2012/2008 R2
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RUBRIK SECURITY CLOUD
Be unstoppable against cyberattacks and operational failures. 
Protect your data, monitor data risk, and recover data and 
applications to keep your business moving forward with the 
Rubrik Security Cloud.

THE STATE OF DATA SECURITY
Cyber attacks are becoming more frequent and more 
sophisticated. Despite major investments in infrastructure 
security tools, bad actors are finding their way to data. This is 
why it is becoming more common to target backup data.
•	 99% of IT and security leaders will have experienced at least 

one attack in 2022.
•	 93% of external facing organizations have reported reported 

that malicious actors have attempted to backup data during 
a cyberattack.

•	 73% of attempted backups were at least partially successful.

It’s time to take a new approach-one that combines the 
investments you’ve made in securing infrastructure with 
securing data. Security for your data, wherever it is. Protect data 
across the enterprise, cloud, and SaaS applications.

ZERO TRUST BY DESIGN
Rubrik Security Cloud is designed with zero trust to prevent data-
level threats. Our use of native immutability, secure protocols, 
logical air gap, encryption, role-based access controls, multi-
factor authentication, and native services ensure the integrity 
and availability of your data.

GLOBAL POLICY DRIVEN AUTOMATION
Ensure data availability, maintain policy compliance and 
orchestrate recovery workflows with Rubrik’s Global Policy 
Driven Automation. Rubrik enforces data security policies 
with automated discovery and policy-driven workflows, while 
ensuring fast and predictable recoveries with an understanding 
of application relationships.

DATA RISK ASSESSMENT & ANOMALY DETECTION
Understand your data exposure, investigate threats faster, and 
prevent malware reinfection with Rubrik’s Data Risk Assessment 
& Anomaly Detection.
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WHY RUBRIK?

•	 Data protection
Protect your data from insider threats with air-gapped, 
immutable, and access-controlled backups.
- Enterprise Data Protection - Keep your enterprise data safe 
from attacks or disasters.
- Cloud Data Protection - Protect your cloud data from 
compromise.
- SaaS Data Protection - Secure your SaaS application data with 
automated protection
- Unstructured Data Protection - Protect, monitor, and quickly 
recover from petabyte-scale cyberattacks.
- Mass Recovery - Restore business operations quickly by 
recovering apps, files, or objects at scale.

•	 Data Threat Analytics 
Continuously monitor for data threats, including ransomware, 
data destruction, and indicators of compromise.
- Anomaly Detection - Determine the scope of cyberattacks 
using Machine Learning to detect deletion, modification, and 
encryption.
- Threat Monitoring - Detect threats early by automatically 
identifying indicators of compromise within backups using a 
current feed of threat intelligence.
- Threat Hunting - Prevent malware reinfection by analyzing 
the time-series history of data for indicators of compromise to 
identify the initial point, scope, and time of infection.

•	 Data Security Posture
Identify and monitor sensitive data exposure and use intelligent 
risk insights to maximize data security posture.
- User Access - Reduce the risk of data exposure by identifying 

and restricting who has access to sensitive data.
- Sensitive Data Monitoring - Reduce sensitive data exposure 
and manage exfiltration risk by understanding what types of 
sensitive data you have and where it is stored.
- Data Security Command Center - Identify security gaps, 
quantify data risk, and provide actionable recommendations to 
improve data security posture.

•	 Cyber Recovery
Improve cyber readiness by easily testing and orchestrating 
recovery workflows.
- Threat Containment - Ensure safe and fast recovery by 
quarantining malware-infected data.
- Cyber Recovery Simulation - Improve cyber readiness and 
incident response by easily creating, testing, and validating 
cyber recovery workflows.

CTI Group Back to VTI
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Product Issuer	                : Ruckus
Issuer’s Business Type        	 : Wi-Fi Technology 
Headquarter	               	 : USA
Product Website		  : www.ruckusnetworks.com
Distributor in Indonesia	 : PT. Virtus Technology Indonesia
Target Market		  : Cross Industry
Solutions			   : Hardware, Software & IS/Application	       
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
						    

RUCKUS Networks builds and delivers purpose-built networks that perform in the harsh, unique environments we serve. By leverag-
ing network assurance and enterprise-wide automation powered by AI and machine learning (ML), we enable our customers to 
deliver exceptional experiences to every employee, guest, customer, student and resident who relies on these networks to connect 
to their digital lives.  RUCKUS Wi-Fi products and AI/ML-driven Wi-Fi security outperformed the competition in an independently 
validated test.

CERTIFICATION:
Ruckus Wireless Solution Engineer (WiSE)
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1. Software & SaaS
•	 Secure Network Access: Cloudpath
•	 Network Reporting: SCI
•	 Assurance & Intelligence: RUCKUS Analytics
•	 Local Analytics: SPoT

2. Control & Management
•	 Physical Appliance: SmartZone, ZoneDirector
•	 Virtual Appliance: SmartZone
•	 Cloud-managed: RUCKUS Cloud, RUCKUS CBRS
•	 Controller-less: RUCKUS Unleashed
•	 IoT: RUCKUS IoT Controller

3. Switches
•	 Access: ICX 7150, ICX 7250, ICX 7450
•	 Aggregation: ICX 7550, ICX 7650,
•	 Core: ICX 7750, ICX 7850

4. Access Points
•	 Outdoor: T, P series
•	 Indoor: R series
•	 Specialty: H, C, M, E series
•	 LTE: Q series

P R O D U C T O V E RV I E W R U C K U S  A D VA N TA G E S

Performance
Consistently deliver the required network 
performance to each end user, no matter how 
demanding the environment.

Simplicity
Provide  a single platform to manage multiple access 
networks with zero-touch provisioning and simple, 
intuitive management.

Adaptability
Our interchangeable deployment options provide 
easy capacity expansion for future flexibility and 
investment protection.

Innovation
Delivers patented RF core technologies, AI-driven 
cloud RRM, AI-driven network assurance and more.

Interoperability
Open APIs enable RUCKUS technologies to integrate 
with third-party and homegrown apps.
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Product Issuer			   : SolarWinds
Issuer’s Business Type		  : IT Management Software
Headquarter			   : USA
Product Website			   : www.solarwinds.com
Distributor in Indonesia		  : PT. Virtus Technology Indonesia
Target Market 			   : Cross Industry
Solutions 				   : Hardware, Software, and IS/Application 
Service Scale 			   : SME, Enterprise & Multinational Company

ABOUT
						    

SolarWinds (NYSE: SWI) provides powerful and affordable IT management software to customers worldwide from Fortune 500 
enterprises to small businesses. In all of our market areas, our approach is consistent. We focus exclusively on IT Pros and strive 
to eliminate the complexity that they have been forced to accept from traditional enterprise software vendors. SolarWinds delivers 
on this commitment with unexpected simplicity through products that are easy to find, buy, use and maintain while providing the 
power to address any IT management problem on any scale. Our solutions are rooted in our deep connection to our user base, 
which interacts in our online community, thwack, to solve problems, share technology and best practices, and directly participate 
in our product development process.
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P R O D U C T O V E RV I E W

I. NETWORK

Featured Products:

Network Performance Monitor
Powerful Network Fault & Availability Management.
• Simplifies detection, diagnosis, & resolution of network issues     
   – before outages occur
• Tracks response time, availability, & uptime of routers, switches, 
  & other SNMP-enabled devices
• Shows performance statistics in real time via dynamic, drill-
  able network maps
• Includes out-of-the-box dashboards, alerts, reports, & expert  
  guidance on what to monitor & how			 
• Automatically discovers SNMP-enabled network devices & 
  typically deploys in less than an hour

IP Address Manager
Centralized DHCP, DNS, and IP Address Management 
• Streamlines IP infrastructure administration through centralized 
  visibility & control
• Automates IP address management tasks to save time, reduce  
  errors & increase efficiency
• Consolidates multi-vendor DHCP & DNS management for 
  enhanced reliability & performance
• Simplifies troubleshooting via unified dashboard, real-time 
  views & historical tracking
• Prevents network issues with automatic scans, IP conflict 
  detection & proactive alerts

More Network Management Products:

Net Flow Traffic Analyzer
Real Time Network Utilization & Bandwidth Monitoring

VoIP & Network Quality Manager
Proactive VoIP & WAN Performance Monitoring & Troubleshooting

Network Configuration Manager
Automated Network Configuration & Compliance Management

Firewall Security Manager
Multi-vendor Firewall Security & Change Management	

User Device Tracker					   
Device Tracking & Switch Port Management		

Network Topology Mapper			 
Network Discovery & Mapping for Microsoft Visio®		

Engineer’s Toolset
Over 50 Must-Have Network Tools

Kiwi® Syslog Server	
Comply With Regulations for Log Retention, Send Simple Alerts 
and Forward Messages
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II. APPLICATION & SERVER

Featured Products:

Server & Application Monitor
Server Monitor Made Simple - Deploy, Monitor & Resolve
• Quickly downloads and deploys in less than an hour, is simple 
  to use, and easy on your budget
• Multi-vendor hardware monitoring for HP® ProLiant®, IBM 
  System x®, DellTM PowerEdgeTM, blade chassis, and VMware® 
  ESX/ESXi hosts
• Application monitoring and user experience for virtually any 
  application—Microsoft® Exchange, Active Directory®, IIS, any 
  ODBC database, and more
• Eliminate the guess work with expert guidance on what to 
  monitor, why to monitor it, and optimal thresholds		
• Resolve problems quickly with built-in server management to 
  start/stop services, kill processes, and restart servers

Dame Ware Remote Support
Remote Windows Administration and Desktop Remote Control
• Manage and Administer Windows machines on your network 
  from the comfort of your desk
• Desktop remote control of Windows, Linux and OS X computers
• Remotely control Windows computers from your iPhone, iPad 
  or Android device
• Export detailed information from remote windows computers 
  to create inventory reports
• Manage Active Directory®, users and groups, files and 
  directories, printers, and more
• Start, stop and restart Windows services without having to use 
remote control

CTI Digital Handbook
VTI Digital Handbook - VTI Portfolio - Solarwinds

CTI Group Back to VTI

254                                                                                                              



CTI Digital Handbook
VTI Digital Handbook - VTI Portfolio - Solarwinds

CTI Group Back to VTI

More Application & Server Management Products:

Virtualization Manager
Comprehensive Multi-vendor Virtualization Management—
From VM to Storage

Storage Manager, Powered by Profiler
Multi-Vendor Storage Performance & Capacity Management

Patch Manager
Automated Patching of Servers & 3rd-Party Apps

Web Performance Monitor
Easy-To-Use Website & Web Application Monitoring

Web Help Desk TM
Easy-to-use Web-based IT Help Desk, Asset Management, 
Change Management & Knowledge Base for Windows®, Mac OS 
X®, and Linux® Computers and VMs

Dame Ware Mini Remote Control
Remote Control for Windows®, Mac OS X®, and Linux® Computers

Serv-U® Managed File Transfer Server
Transfer Securely Using Web Browsers, FTP Clients and Mobile 
Devices

Mobile Admin TM	
Agent-less IT management & monitoring from any mobile device

Alert Central
Free Multi-Vendor Alert Management, Escalation, & On-Call 
Scheduling

III. SECURITY

Featured Products:

Log & Event Manager
Security Information & Event Management (SIEM) made Simple 
& Affordable
• Automatic log collection, analysis, alerting, and reporting
• Real-time event correlation for immediate threat detection
• Built-in Active Responses for automated and rapid remediation
• Advanced search capabilities for fast and easy forensic analysis
• Pre-packaged templates for simplified compliance reporting
• All-in-one virtual appliance for quick and simple deployment
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Product Issuer	          	 : Sophos
Issuer’s Business Type        	 : IT Security 
Headquarter	          	 : USA
Product Website		  : www.sophos.com
Distributor in Indonesia	 : PT. Virtus Technology Indonesia
Target Market		  : Cross Industry
Solutions			   : Hardware, Software & IS/Application	       
Service Scale		  : SME, Enterprise & Multinational Company
							     

ABOUT
						    

Sophos protects networks, endpoints and users from a wide range of cyber threats, including ransomware, malware, exploits, phish-
ing and more, with a comprehensive range of advanced products and services. Sophos Central, a single cloud-based management 
console, serves as the hub of an adaptive cybersecurity ecosystem.

CERTIFICATION :	
Sophos - Endpoint Protection - Certified Engineer
Sophos - Firewall - Certified Engineer
Sophos - Endpoint Protection - Certified Architect
Sophos - Firewall - Certified Architect
Sophos - Endpoint Protection - Certified Technician
Sophos - Firewall - Certified Technician
Sophos Certified Engineer
Sophos Certified Architect
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 Their products including:

Network Protection
- UTM & Next-Gen Firewall
- Secure Wi-Fi
- Secure Web Gateway
- Secure Email Gateway

End User Protection
- End User Protection Bundles
- End Point Antivirus
- Sophos Cloud
- Mobile Control
- Safe Guard Encryption

Server Protection
- Virtualization Security
- Server Security
- Share Point Security
- Network Storage Antivirus
- Pure Message 

P R O D U C T O V E RV I E W

Sophos is a developer and vendor of computer security software 
and hardware, providing communication endpoint, encryption, 
network security, email security and mobile security as well as 
Unified Threat Management products. 
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Product Issuer		  : ThriveDX
Issuer’s Business Type	 : Education and Training Services (B2B)
Headquarter		  : Coral Gables, United States
Product Website		  : https://thrivedx.com/
Target Market		  : All Industry
Services			   : Security Awareness Training, Application Security Training, 		
			     Advanced Training
Service Scale		  : SMEs, Enterprises & Multinational Company

ABOUT
						    

Provider of cybersecurity training services intended to spread knowledge and saturate the market with competent specialists. The 
company’s services offer advanced, workforce and professional development programs in digital technology, enabling students to 
learn as per their personal interests, abilities, and professional level.
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1.  Security Awareness Training 
Test Employees With Real-World Scenarios: Simulate the 
full cyber threat landscape using customizable, easy-to-edit 
templates for any type of phishing attack. 
•	 Spear phishing simulations
•	 SMS & portable media attacks
•	 File attacks (PDF, Java, Macro, etc).
•	 Website cloner
•	 And more..

Train Employees With Tailored Interactive Content: 
Hundreds of interactive, web-based training modules help 
you elevate your company’s security awareness culture.

Monitor Success With Real-Time Reporting: Our real-time 
reporting dashboard and automatic monthly reports allow 
you to measure employee progress, while maintaining full 
control and visibility of the program. 

2.  Application Security Training 
Application security training with effective training, based on 
relevant real-world content, delivered in the methodologies 
that developers like, on the tools they use, with the skills they 
need to learn.

3.  Advanced Training
Keep Your Workforce Technology-Strong and Driven : Keep 
employees’ digital skills sharp with advanced training 
and short courses that address real-world technical and 
cybersecurity topics. 

Specialty and uniqueness:
Our phishing and awareness solution is fully customizable and 
offers relevant and realistic training, real-time insights, and full 

data privacy with multiple quick deployment options.

P R O D U C T O V E RV I E W
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Product Issuer			   : Trend Micro
Issuer’s Business Type		  : IT Security Software
Headquarter			   : Japan 
Product Website			   : www.trendmicro.com
Distributor in Indonesia		  : PT. Virtus Technology Indonesia
Target Market 			   : All industry
Solutions				    : Cross Solution, Hybrid Cloud Security, User Protection,             	
				      Network Security
Service Scale 			   : SME, Enterprise & Multinational Company

ABOUT
						    

Trend Micro, a global leader in cybersecurity, enables secure global digital information exchange. With years of experience, extensive 
global threat research, and continuous innovation, our comprehensive cybersecurity platform protects more than 500,000 
organizations and more than 250 million individuals across networks, devices, endpoints, and the cloud.

As a top enterprise cybersecurity company, our platform provides essential visibility to improve detection and response time, and 
utilizes a robust range of advanced threat defense techniques optimized for cloud environments such as AWS, Microsoft, and 
Google. With a team of more than 7,500 employees, including seasoned executives and world-renowned security experts in 65 
countries, Trend Micro has a strong commitment to security and is dedicated to creating a safer world.
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P R O D U C T O V E RV I E W

I. User Protection

Trend MicroTM Smart Protection Complete
Trend MicroTM Smart Protection Complete is a software suite 
that delivers the best protection at multiple layers, supports 
flexible on- premise, cloud and hybrid deployment models, and 
lets you manage users across multiple threat vectors from a single 
pane of glass with a complete view of your security. Includes 
endpoint security, mobile security, secure web gateway, email 
and collaboration security, integrated data loss prevention, and 
centralized management. 

Trend MicroTM Smart Protection for Endpoints
Trend MicroTM Smart Protection for Endpoints is a software suite 
that protects virtual and physical desktops with multiple layers 
of threat and data security across devices and applications. 
Features cloud flexibility and user-centric visibility supported by 
a full range of endpoint security, integrated data loss prevention, 
and centralized management. 

II. Cloud and Data Center Security

Trend Micro Deep Security
Trend MicroTM Deep SecurityTM platform, available as 
software or as a service, provides centralized protection for 
physical, virtual, and cloud servers as well as virtual desktops. 
Tightly integrated modules expand its capabilities to include 
anti-malware, integrity monitoring, intrusion prevention for 
virtual patching, web application control, and firewall and log 

inspection. And it can unify security management, enforcing 
the same corporate policies across private and public clouds or 
different policies for self-service, multi-tenant clouds. 

Trend Micro Deep Security as a Service
Trend Micro Deep Security as a Service is a cloud-hosted solution 
designed specifically for customers using Amazon Web Services 
(AWS), Microsoft Azure, and VMware vCloud Air. 

Trend Micro Server Protect
Trend MicroTM ServerProtectTM malware protection simplifies 
and automates security operations on physical servers for 
leading storage systems as well as for Linux, Microsoft Windows, 
and Novell NetWare. 

Trend Micro SSL
Trend MicroTM SSL provides unlimited SSL certificates with 
a management console to increase the cost-effectiveness of 
protecting every web page. 
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III. Custom Defense Against Targeted Attacks 

Trend Micro Deep Discovery
Trend MicroTM Deep DiscoveryTM is an advanced threat 
protection platform that enables you to detect, analyze, and 
respond to stealthy, targeted attacks. It uses specialized detection 
engines, custom sandboxing and global threat intelligence from 
the Trend Micro Smart Protection Network to defend against 
attacks that are invisible to standard security products. Deep 
Discovery uniquely detects and identifies evasive threats in real 
time, then provides the in-depth analysis and relevant actionable 
intelligence that will protect your organization from attack. 

Deep Discovery Inspector 
Deep Discovery Inspector delivers 360-degree monitoring for 
network-wide detection of malware and attacker activities. 

Deep Discovery Analyzer 
Deep Discovery Analyzer enhances existing detection capabilities 
with advanced heuristics, sandboxing, and intelligence - sharing 
to discover targeted attacks and advanced threats. 

Deep Discovery Email Inspector 
Deep Discovery Email Inspector uses a variety of advanced 
techniques to detect and block spear-phishing and other 
targeted email attacks. 

Deep Discovery Endpoint Sensor
Deep Discovery Endpoint Sensor provides detailed endpoint 
activity tracking that enables rapid attack validation and analysis. 

IV. Centralized Management and Reporting 

Trend Micro Control Manager
Trend MicroTM Control ManagerTM software provides a central 
platform to manage the configuration, policies, and operation of 
Trend Micro enterprise security products. 

Trend Micro Remote Manager 
Trend MicroTM Remote Manager is a multi-tenant, cloud-
based management console that makes it easy for Managed 
Service Providers to oversee and manage Worry-Free Security 
and Hosted Email Security products across multiple customer 
deployments. 
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Product Issuer	                : VMware
Issuer’s Business Type        	 : IT Infrastructure 
Headquarter	                : USA
Product Website		  : www.vmware.com
Distributor in Indonesia	 : PT. Virtus Technology Indonesia
Target Market		  : Cross Industry
Solutions			   : Hardware, Software & Storage	      
Service Scale		  : SME, Enterprise & Multinational Company
							     

ABOUT					  
VMware is a leading provider of multi-cloud services for all apps, enabling digital innovation with enterprise control. At the heart of everything we do lies the responsi-
bility and the opportunity to build a sustainable, equitable and more secure future for all. Our Business Is Innovation, we work to harness the next wave of innovation 
and solve our customers’ toughest challenges through disruptive technologies, like edge computing, AI, blockchain, machine learning, Kubernetes, and more.

CERTIFICATION: 
VMware Certified Master Specialist – Digital Workspace
VMware Certified Advanced Professional – Data Center Virtualization Design
VMware Certified Advanced Professional – Desktop Management Design
VMware Certified Advanced Professional – Network Virtualization Design
VMware Certified Professional – Application Modernization
VMware Certified Professional – Security

VMware Certified Professional – Cloud Management and Automation
VMware Certified Professional – Digital Workspace
VMware Certified Professional – Desktop Management
VMware Certified Professional – Network Virtualization
VMware Certified Professional – Data Center Virtualization
VMware Certified Specialist – VSAN
VMware Certified Specialist – Workspace ONE Advanced Integration
VMware Certified Specialist – Workspace ONE UEM Troubleshooting
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App Platform
Modernize apps faster with a multi-cloud Kubernetes 
platform to help you build and run all apps consistently 
across clouds. Build, run, secure, and manage all of your 
apps across any cloud with application modernization 
solutions and guidance from VMware. 
- Tanzu Kubernetes Grid
- Tanzu Application Platform
- Tanzu Data Services
- Tanzu Mission Control
- Tanzu Observability
- Tanzu Service Mesh

Cloud & Edge Infrastructure
Accelerate cloud transformation with an enterprise 
infrastructure, multi-cloud operations and modern app 
platform across the edge and any cloud. Run enterprise 
apps at scale with a consistent cloud infrastructure across 
public clouds, data centers and edge environments.
- vSphere
- vCenter Server
- VSAN
- vRealize Log Insight
- vRealize Operations
- vRealize Automation
- vRealize Network Insight
- VMware Cloud Foundation
- VMware Cloud Disaster Recovery
- VMware Cloud on AWS

- Azure Vmware Solution
- Alibaba Cloud VMware Service
- CloudHealth
- CloudHealth Secure State
- Telco Cloud Infrastructure
- Telco Cloud Automation
- Telco Cloud Platform
- Telco Edge

Anywhere Workspace
Empower your employees to be productive from anywhere, 
with secure, frictionless access to enterprise apps from 
any device. Enable any employee to work from anywhere, 
anytime with seamless employee experiences.
- Workspace ONE
- Workspace ONE Access
- Workspace ONE Assist
- Workspace ONE Unified Endpoint Management
- Workspace ONE Intelligence
- Horizon
- Horizon Cloud
- Workstation Pro
- Fusion for Mac
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Security & Networking
With connected security that delivers full visibility and 
frictionless operations, your apps and data are more 
secure with VMware, in any environment. Deliver security 
and networking as a built-in distributed service across 
users, apps, devices, and workloads in any cloud.
- Carbon Black Cloud
- Carbon Black Container
- Carbon Black Endpoint
- Carbon Black Workload
- NSX-T Data Center
- NSX Firewall
- NSX Distributed IDS/IPS
- NSX Network Detection and Response
- NSX Managed Detection and Response
- NSX Intelligence
- NSX Advanced Load Balancer
- VMware SD-WAN
- Secure Access Service Edge (SASE)

The VMware Cloud Provider Program (VCPP) is comprised 
of VMware software-as-a-service offerings and our global 
ecosystem of VMware Service Provider Partners. It is the ideal 
solution for all companies that offer hosted services to third 
parties, including infrastructure as a service (IaaS) providers, 
cloud service providers (CSPs), application service providers 
(ASPs), Internet service providers (ISPs) and platform as a 
service (PaaS) providers.

As the largest network of validated cloud services based 
on VMware technology, VCPP enables partners to consume 
VMware products on a flexible monthly subscription model. 
VMware Service Provider Partners can offer a wide range 
of VMware-based cloud services on a geographical basis, 
allowing customers to seamlessly extend their data center 
into the cloud using familiar VMware products and tools.
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Product Issuer		  : XFusion 
Issuer’s Business Type	 : Infrastructure 
Headquarter		  : Zhengzhou, Henan, China 
Product Website		  : https://www.xfusion.com/ 
Target Market		  : Telecoms, Finance, Internet, Governments, and other Industries 
Solutions			   : Digital Infrastructure 
Service Scale		  : Enterprise 

ABOUT
						    

xFusion Digital Technologies Co., Ltd. (hereinafter referred to as “xFusion”) provides global leading digital infrastructure and services. 
xFusion continuously creates value for customers and partners and accelerates the digital transformation of the industry. xFusion 
has 11 research institutes, 7 regional offices, and 5 major supply centers in total around the world (some still under preparation). 
Currently, xFusion is serving customers in 130 countries and regions, including 211 Fortune Global 500 companies and covering 
telecoms, finance, Internet, governments, and other industries.
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Offers / List of Products 

Servers: 
FusionServer V7 
Rack Servers 
High-Density Servers 
GPU Servers 
Rack-Scale Servers 
Intelligent Management Software Platform 

HCI Solution: 
FusionOne for VMware Solution 
FusionOne for Microsoft HCI Solution 

HPC Solution:
FusionOne HPC Solution
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FusionServer V7: 
Superior Computing Power in All Scenarios, with Solid Reliability 
and Optimal Energy Efficiency 

Rack Servers 
FusionServer series rack servers are the ideal choice for cloud 
computing, virtualization, HPC, big data, data warehouses, and 
HANA scenarios 

High-Density Servers 
FusionServer series high-density servers are ideal for service 
applications, such as cloud computing, web-based applications, 
and HPC 

GPU Servers 
FusionServer GPU servers are designed for data centers and are 
applicable to AI, HPC, database, and video analysis scenarios 

FusionPoD Rack-Scale Server 
•	 The FusionPoD 720 liquid-cooled server (FusionPoD 720) 

adopts a computing cluster server cabinet that features 
high density, powerful performance, high energy efficiency, 
robust reliability, and integrated delivery. 

•	 It is applicable to cloud computing, virtualization, big 
data, high-performance computing (HPC), and other 
applications, and can be widely deployed in enterprise 
business, Internet data centers (IDCs), telecom, Internet, and 
other data centers. 

FusionDirector Centralized Infrastructure Management 
Platform 
Purpose-designed to manage servers throughout their entire 
lifecycles, FusionDirector provides five intelligent management 

functions covering intelligent maintenance, upgrade, discovery, 
energy saving, and deployment, improving O&M efficiency by 
30%. Its real-time visual interface provides customers with the 
ultimate experience. 

FusionOne for VMware Solution 
Integrating the VMware hyperconverged infrastructure 
software and xFusion-developed management software into 
FusionServer servers, this solution provides performance-
leading, reliable, and stable hyperconverged infrastructure 
with simple operation and maintenance, fitting into various 
application scenarios, such as general-purpose computing, 
desktop virtualization and branch offices. 

FusionOne for Microsoft HCI Solution 
From hardware infrastructure to HCI solutions, xFusion join 
hands with Microsoft and integrate the technical advantages 
of the two companies to provide customers with converged, 
efficient, extremely reliable, and scalable solution products, 
supporting business development of enterprises at different 
development stages to easily meet the challenges of digital 
transformation. It is a reliable choice for enterprises in digital 
transformation. 

FusionOne HPC Solution 
xFusion FusionOne HPC solution provides customers with an 
integrated HPC platform. Through self-developed OneMind 
intelligent engine where software and hardware are deeply 
integrated, it provides customers with intelligent HPC solutions 
that are highly efficient in operation, safe and reliable, simple 
in O&M, and green energy-saving, fitting into HPC business 
scenarios in industries such as education and research, 
manufacturing simulation.

P R O D U C T O V E RV I E W
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Product Issuer		  : YugabyteDB
Issuer’s Business Type	 : Database Technology
Headquarter		  : Sunnyvale, California
Product Website		  : www.yugabyte.com
Target Market		  : Cross Industry
Solutions 			  : Distributed Database, Database Platform, 
			     Database-as-a-service
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
						    

YugabyteDB is a high-performance distributed SQL database for powering global, internet-scale applications. Built using a unique 
combination of high-performance document store, per-shard distributed consensus replication and multi-shard ACID transactions 
(inspired by Google Spanner), YugabyteDB serves both scale-out RDBMS and internet-scale OLTP workloads with low query latency, 
extreme resilience against failures and global data distribution. As a cloud native database, it can be deployed across public and 
private clouds as well as in Kubernetes environments with ease.
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YugabyteDB
YugabyteDB is an open source distributed SQL 
database that uniquely combines enterprise-
grade RDBMS capabilities with the horizontal 
scalability and resilience of cloud native 
architectures. For enterprises that want to use 
yugabyteDB in cloud native environments at 
scale

Yugabyte Platform
Gives you the simplicity and support to deliver 
a private database-as-a-service (DBaaS) at scale. 
Use Yugabyte Platform to deploy YugabyteDB 
across any cloud anywhere in the world with 
a few clicks, simplify day 2 operations through 
automation, and get the services needed to 
realize business outcomes with the database.

Yugabyte Cloud 
a fully managed cloud DBaaS for YugabyteDB 
available on your choice of AWS, Google Cloud, 
and Azure Yugabyte Cloud delivers continuous 
availability,scalability,and support based on 
pwerful automation and operational best 
practice, allowing you to focus on building 
awesome applicationsProduct’s speciality

P R O D U C T O V E RV I E W

Specialty & Uniqueness:
YugabyteDB is a transactional database that brings together 4 must-have needs 
of cloud native apps, namely SQL as a flexible query language, low-latency 
performance, continuous availability and globally-distributed scalability. Other 
databases do not serve all 4 of these needs simultaneously.

•	 Monolithic SQL databases offer SQL and low-latency reads but neither have 
ability to tolerate failures nor can scale writes across multiple nodes, zones, 
regions and clouds.

•	 Distributed NoSQL databases offer read performance, high availability and 
write scalability but give up on SQL features such as relational data modeling 
and ACID transactions.
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Product Issuer                      	 : Zimbra
Issuer’s Business Type        	 : Email Management
Headquarter	           	 : USA
Product Website		  : www.zimbra.com
Distributor in Indonesia	 : PT. Virtus Technology Indonesia
Target Market		  : Cross Industry
Solutions			   : Software	 
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
						    

Zimbra powers collaboration for the way you work. Zimbra connects people and information with unified collaboration software 
that includes email, calendaring, file sharing, activity streams, social communities and more. With technology designed for social, 
mobile and the cloud, Zimbra gives individuals the flexibility to work from virtually anywhere, through nearly every computer,  Tablet 
and mobile device.
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Zimbra Collaboration
is an open, secure collaboration tool for email, 
calendaring, tasks and more.

Zimbra Social
Yes, it an exclusive-private Social Media platform for your 
company. It’s drive engagement in your organization and 
with your customers with Zimbra

Zimbra® Sync and Share™
Is quickly and efficiently launch a secure, branded cloud 
storage solution with consumer-like usability
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Product Issuer                      	 : Tenable
Issuer’s Business Type        	 : Cybersecurity Company
Headquarter	           	 : Columbia, USA
Product Website		  : www.tenable.com
Distributor in Indonesia	 : PT. Virtus Technology Indonesia
Target Market		  : Organizations, Enterprises, and SMEs
Solutions			   : IT/IOT, App Security, Cloud Security, Compliance	  
Service Scale		  : Cybersecurity

ABOUT
						    

Tenable, known as The Cyber Exposure Company, provides a vulnerability management solution that identifies vulnerabilities in 
devices and IT systems. It’s also provides a remediation solution that prioritizes risk on the basis of vulnerability identification.
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S O L U T I O N  L I N E U P
1. IT/ OT
The convergence of Operational Technology (OT) and IT 
systems can optimize production, drive innovation, and 
improve sustainability. You can also monitor and measure your 
cybersecurity risk.

2. Application Security 
Manage risk by implementing modern application 
security measures to perform vulnerability assessments, 
detect malware, and ensure compliance before deploying 
applications to secure your DevOps process.

3. Cloud Security
Gain full visibility and accurate insight into your dynamic cloud Gain full visibility and accurate insight into your dynamic cloud 
assets. Detect vulnerabilities, malware, and misconfigurations assets. Detect vulnerabilities, malware, and misconfigurations 
across your cloud-based and on-premises environments.across your cloud-based and on-premises environments.

4. Compliance
Reduce your organization’s cyber exposure gap with a Reduce your organization’s cyber exposure gap with a 
single protective control foundation that supports multiple single protective control foundation that supports multiple 
compliance and security frameworks.compliance and security frameworks.

CTI Group Back to VTI
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1. Improved security posture
Analyze the output of multiple preventive security tools to 
gain a better understanding of the organization’s overall 
security posture. Easily identify strengths and weaknesses and 
quickly address security gaps that may have gone unnoticed 
in a siloed, multi-vendor environment. Trend analysis is 
more consistent due to a single cyber risk score from a single 
platform, which makes it easier to track and measure KPIs and 
SLAs.

2. Reduced Complexity
Integrate security solutions to create a cohesive system 
that enforces a consistent set of security policies and 
procedures. This approach provides you with a unified 
method for managing the various aspects of your proactive 
security program, resulting in more efficient and effective 
at detecting, responding to, and managing vulnerabilities, 
misconfigurations, and other weaknesses.

3. Improved Prioritization of Exposure for Remediation3. Improved Prioritization of Exposure for Remediation
Organizations can get a more accurate picture of the risks to Organizations can get a more accurate picture of the risks to 
their systems by combining and prioritizing vulnerabilities, their systems by combining and prioritizing vulnerabilities, 
misconfigurations, identity and privilege issues, and other misconfigurations, identity and privilege issues, and other 
weaknesses, both on-premises and in the cloud. Then focus weaknesses, both on-premises and in the cloud. Then focus 
on remediation of the most pressing issues within the most on remediation of the most pressing issues within the most 
critical assets and information.critical assets and information.

4. Simplified Management4. Simplified Management
A single platform makes it easy to manage multiple preventive A single platform makes it easy to manage multiple preventive 
security solutions from multiple vendors and interfaces. security solutions from multiple vendors and interfaces. 
Technical support is simplified with a single point of contact Technical support is simplified with a single point of contact 
for both initial and ongoing operations.for both initial and ongoing operations.

5. Improved Integration of Tools
Integrates multiple cybersecurity systems into a unified 
solution to reduce security gaps, facilitate data exchange 
between tools, and improve overall enterprise security.

6. Unified Reporting6. Unified Reporting
Consolidates reporting in one place, eliminating the need to Consolidates reporting in one place, eliminating the need to 
switch between reporting tools, dashboards, or spreadsheets, switch between reporting tools, dashboards, or spreadsheets, 
making it easier for security teams to analyze vulnerabilities, making it easier for security teams to analyze vulnerabilities, 
track progress, and measure performance. Identify issues track progress, and measure performance. Identify issues 
before they become significant problems, enabling faster before they become significant problems, enabling faster 
implementation of preventative measures. A single cyber risk implementation of preventative measures. A single cyber risk 
score from multiple sources enables clear communication of score from multiple sources enables clear communication of 
security status to non-technical stakeholders in the C-suite security status to non-technical stakeholders in the C-suite 
who need to know how secure the organization is.who need to know how secure the organization is.

7. Cost Effective7. Cost Effective
With a single platform and licensing model, organizations can With a single platform and licensing model, organizations can 
take advantage of bundled pricing and economies of scale. take advantage of bundled pricing and economies of scale. 
This also improves time-to-value through the reduction of This also improves time-to-value through the reduction of 
procurement and deployment time. Tenable can facilitate procurement and deployment time. Tenable can facilitate 
price negotiations and reduce overhead costs.price negotiations and reduce overhead costs.
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•	 Tenable.cs (cloud security)
Unify your cloud security posture and vulnerability management.

•	 Tenable.ad (active directory)
Continuously detect and respond to Active Directory attacks. No 
agents, no privileges, on-premises and in the cloud.

•	 Tenable.io (web app scanning)
Simple, scalable, and automated web applications vulnerability 
scanning.

•	 Tenable.io (vulnerability management)
The visualization, analytics, and measurement solution to 
transform vulnerability data into meaningful insights.

•	 Nessus
#1 vulnerability assessment solution for the modern attack 
surface.

•	 Tenable.sc (security center)
See everything, predict what matters, and managed it on-
premises.

•	 Tenable.ot (operational technology)
Gain comprehensive visibility, security, and control of your OT 
network.

CTI Group Back to VTI
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About XDC
PT. XDC Indonesia focus more on end point solutions for their 
customers. XDC has committed to deliver real IT value to it’s 
costumer by working hand in hand with principals and business 
partners, while maximizing the support of CTI Group on 
coverage, infrastructure and expertise.​

Office Address:
Komplek Ketapang Business Center Blok D2-D3
P. +62-21- 634 8020 | F. +62-21- 6386 9248
www.xdc-indonesia.com xdcindonesia XDC Indonesia
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Product Issuer	                :  Airlabs
Issuer’s Business Type        	 : Environmental Research ​
Headquarter	                : London, England​
Product Website		  : www.airlabs.com
Target Market		  : Car owner, Public Transportation, Medical Vehicle
Solutions			   : Car Air Purifier		           
Service Scale		  : Limited Warranty 

ABOUT
						    

AirLabs is a pioneer in clean air technology. We map, measure, monitor and clean polluted air to make it safe for people to breathe. 
We understand the exact chemical makeup of pollution and combine atmospheric chemistry, airflow engineering and out of the 
box thinking to develop solutions that are founded in science and shaped by our customers.
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Airbubbl

The Airbubbl is the only in-car air cleaner that able to remove gaseous pollutants such as Nitrogen Dioxide (NO2), Ozone and Volatile 
Organic Compounds (VOCs). It also removes particulates such as dust, pollen, soot, fibres, PM2.5 and PM10 along wiht bacteria and 
viruses

Filter Type 		  : Airlabs filter catridge contains a high grade particle filter, along with a patented nanocarbon layer.
Clean Air Delivery Rate	 : 30m3/h
Size & Weight		  : 31x12 cm & 0,8 kg
Colour 			   : Space grey,brushed aluminium, grey fabric cover, grey strap

P R O D U C T O V E RV I E W
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ABOUT

Allied Telesis have been serving the needs of the network communications industry for over 30 years. Although the design and build 
technology has evolved over time, Allied Telesis reputation for standards-based performance, product reliability and value has 
remained a constant, highly respected value to customers and partners around the globe. 

Product Issuer		  : Allied Telesis 
Issuer’s Business Type	 : Network Communication System 
Headquarter		  : Tokyo - Japan 
Product Website		  : https://www.alliedtelesis.com 
Target Market		  : Cross Industry 
Solutions			   : Infrastructure 
Service Scale		  : SME & Enterprise Company 

Back to XDCCTI Group
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Switches: 
•	 Core and Distribution 
•	 Intelligent Edge and SMB 
•	 WebSmart and Unmanaged SMB 
•	 Industrial Switches 
 

Wireless Access Point 

Firewalls and Routers 

Media Converters 

Transceiver Modules 
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ABOUT

Acer Inc. is a Taiwanese multinational hardware and electronics corporation, specializing in advanced electronics technology, 
headquartered in Xizhi, New Taipei City, Taiwan. Acer’s products include desktop PCs, laptop PCs (clamshells, 2-in-1s, convertibles 
and Chromebooks), tablets, servers, storage devices, virtual reality devices, displays, smartphones and peripherals.

Product Issuer		  : Acer Inc.
Issuer’s Business Type	 : IT Infrastructure and Consumer Gadget
Headquarter		  : Taiwan
Product Website		  : www.acer.com
Target Market		  : Cross Industry
Solutions			   : Endpoint
Service Scale		  : SME, Enterprise & Multinational Company
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Acer have gaming series notebook and mainstream notebook:
Gaming Notebook
- Predator Nitro
- Predator Triton
- Predator Helios

Mainstream Notebook
- Aspire Series
- Swift Series

Back to XDCCTI Group
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ABOUT

ASUS is a Taiwanese multinational computer hardware and electronics company headquartered in Beitou District, Taipei, Taiwan. 
Its products include desktops, laptops, netbooks, mobile phones, networking equipment, monitors, projectors, motherboards, 
graphics cards, optical storage, multimedia products, peripherals, wearables, servers, workstations, and tablet PCs.

Product Issuer 		  : ASUS
Issuer’s Business Type	 : Consumer Gadget
Headquarter		  : Taiwan
Product Website		  : www.asus.com  
Target Market		  : Cross Industry
Solutions			   : End Point
Service Scale		  : SME, Enterprise & Multinational Company

Back to XDCCTI Group

284                                                                                                              



CTI Digital Handbook
XDC Digital Handbook - XDC Portfolio - Asus

Notebook Series

ZenBook Series
ZenBook Pro Series
ZenBook S Series
ZenBook Classic Series
VivoBook Series
VivoBook S Series
VivoBook Classic Series
ROG - Gaming Series
ASUS Gaming FX Series
ASUS TUF Gaming Series
ASUS ExpertBook
Chromebook Series
ASUS Laptop Series

P R O D U C T O V E RV I E W

PC Tower Series

VivoPC Series
ROG series
Gaming series
ASUS ExpertPC Series
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ABOUT

Dell is an American multinational computer technology company based in Round Rock, Texas, United States, that develops, sells, 
repairs, and supports computers and related products and services. Named after its founder, Michael Dell, the company is one of 
the largest technological corporations in the world, employing more than 103,300 people in America and around the world.

Product Issuer		  : Dell
Issuer’s Business Type	 : IT Infrastructure
Headquarter		  : USA
Product Website		  : www.dell.com
Target Market		  : Cross Industry
Solutions			   : Endpoint
Service Scale		  : SME, Enterprise, Multinational Company
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Dell SNS Notebook & PC:
- Latitude, Vostro, Optiplex Series

Dell CNB & CPC:
- Inspiron, Vostro, XPS Series 
- Dell Workstation ( Precission Series )
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Product Issuer		  : Furukawa 
Issuer’s Business Type	 : Infrastructure Manufacturing 
Headquarter		  : Parana - Brazil 
Product Website		  : https://www.furukawalatam.com/ 
Target Market		  : Cross Industry 
Solutions			   : Infrastructure 
Service Scale		  : SME & Enterprise Company 

ABOUT

Furukawa solutions are constituted by innovative products, cables and components on its way to meet bandwidth demands in 
communication networks at industries, companies and homes. 
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Twisted Pair Connectivity: 
•	 Data Cable Gigalan 
•	 Patch Panel 
•	 Connector 
•	 Patch Cord 

Optical Connectivity: 
•	 Optical Cable Fiber-LAN 
•	 Optical Patch Cord 
•	 Pigtail & Optical Adapter Kit 
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Product Issuer		  : HP, Ltd
Issuer’s Bussiness Type	 : IT Infrastructure 
Headquarter		  : USA
Product Website		  : www.hp.com
Target Market		  : Cross Industry
Solutions			   : Hardware, Software & IS/Application	       
Service Scale		  : SME, Entreprise & Multinational Company

ABOUT

Hewlett-Packard Company or HP (styled as hp) is an American multinational information technology company headquartered in 
Palo Alto, California, United States. It provides hardware, software and services to consumers, small- and medium-sized businesses 
(SMBs) and large enterprises, including customers in the government, health and education sectors.

CTI Digital Handbook
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LIST OF PRODUCTS :

Laptop

CTI Digital Handbook
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•	 SPECTRE
•	 ENVY
•	 ELITE
•	 Z From HP
•	 Pavilion
•	 Pro
•	 Essential
•	 Thin Client
•	 Chrome Enterprise

•	 ELITE
•	 Z
•	 Pro
•	 Thin Client
•	 Chrome Enterprise
•	 POS

Laptop

•	 DeskJet
•	 DeskJet Ink Advantage
•	 Ink Advantage
•	 Ink Tank
•	 LaserJet Pro
•	 OfficeJet Pro
•	 PageWide
•	 MFP A3
•	 Smart Tank/Ink Tank

Printer Many More
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Product Issuer		  : KEENON Robotics 
Issuer’s Business Type	 : IT Retail Distributor, Solution and Businesses, Premium Distributor 
Headquarter		  : Shanghai 
Product Website		  : https://www.keenonrobot.com/ 
Target Market		  : All Industries 
Solutions			   : Service Robots and AI technology 
Services Scale		  :  Startup Company, Enterprise, Government, Food & Beverage Company

ABOUT
						    
KEENON Robotics Co., Ltd. is an artificial intelligence enterprise committed to providing intelligent unmanned delivery solutions for global 
enterprises. Founded in 2010, KEENON Robotics has become a dependable business partner in the global markets with coverage of over 
60 countries worldwide. By applying advanced intelligent service robots and AI technology, the company has created efficient, stable, 
reliable and practical solutions, helping enterprises in various industries around the world improve service efficiency and realize intelligent 
upgrading. At present, the Company serves customers from various fields, including catering, medical care, hotel, venue, business office, 
community pension, and airports. 

With stable and reliable products, rich global project experience, and efficient and high-quality after-sales service, KEENON Robotics has 
become the partner of many other well-known brands at home and abroad, including Haidilao, Grandma’s Home, Guangzhou Restaurant, 
Quanjude, Sofitel Hotels, Westins Hotels, Hilton Hotels. 
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Offers / List of Products 

T5 Dinerbot, food delivery robot (Label Ver & Laser Ver) 
T6 Dinerbot, food delivery robot 
T8 Dinerbot, food delivery robot 
W3 Butlerbot, Hotel delivery robot 
G2 Guiderbot, guidance robot 
M2 Disinfection robot, medical robot for disinfecting 

Product’s description, specialty & uniqueness 

T5, food delivery robot (Label Ver & Laser Ver) 
It has 4 trays, which are also adjustable in terms of different 
needs. 4 trays are suitable for large restaurants with large 
delivery requirements. The total load capacity is about 40kg. It 
has a built-in LED screen in the front, with two eyes on it, it can 
make different vivid expressions. The biggest feature of this 
robot is that it is very stable, thanks to the materials it adopted, 
the anti-vibration chassis it equipped. It is even easy to deliver 
a cup of water or food with soup. At present, T5 is one of the 
main models that we are selling in overseas markets. 

T6, food delivery robot 
Just like the T5, it also has a 4-trays structure. You may ask 
what’s different compared with the T5, it’s more like an 
economical model, with a lot of simplified structure and 
removed some unnecessary functions, so that its cost can be 
much lower than T5. But its performance is still very good. It has 
a built-in touch screen on the top front side, you can operate 
on the screen, it turns to be a face during delivery time, it can 
make 9 vivid express. This robot has been widely used in the 
Canadian and Malaysian markets and has been well praised by 
customers. 

T8, food delivery robot 
Around 1 meter high, 32kg weight, with 3 layers and capacity 
of 20kg, T8 is small but powerful. With 10inch touch screen, 
which is the biggest one among the Keenon robots, with 6 
microphones to provide perfect voice collecting and intercom 
ability. For the upper two trays, it has a plate inspection camera 
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for each one, to detect if the plate has been taken or not. Which 
means the customer doesn’t have to tap on the screen to ask 
the robot to leave anymore, you just take out the food, and 
that’s it. 

W3, Hotel delivery robot 
There are 4 compartments, 2 in the upper space, 2 in the lower 
space to put different things in different compartments and 
deliver to different rooms at one time. It has 90 liters of space in 
total, which can meet most of the requirements. 

And the compartments can be switched freely. It can be 
changed from 4 into 2, you just remove the partition plate in 
the middle, and you combine 2 small ones into 1 big one. You 
can even switch it in to 3 by remaining 1 plate in the middle.  

This flexible design can meet different requirements, and it 
increased the delivery efficiency by 300%. 

G2, guidance robot 
G2 have a very special design , like a child holding a screen by 
his hands. The screen he is holding is not for operating, it is for 
placing some advertisement on it. It is double sided. You can 
put both videos and pictures on it, you can use it to put on 
some welcome words, you can use it to put on some special 
dishes, you can use it to put on some promotional videos. 

 

M2, medical robot for disinfecting 
On the top are 6 nozzles for spraying the disinfectant, it can 
spray 0.5 liters to 1.5 liters per hour. Below the nozzles, there 
is filler port, which is used for filling the disinfectant fluid, this 
maximum volume is 10 liters. Which means the robot can work 
for about 10 hours until the fluid is used up. In the middle 
part of the robot,  is a set of 4 UV lamps, iwhich can cover the 
360-surround environment. It can go to multiple different 
rooms for disinfection at one time, and you don’t need to reset 
it after each task.

Back to XDCCTI Group
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Product Issuer	                 : Lenovo
Issuer’s Business Type        	 : IT Infrastructure and Consumer Gadget
Headquarter		  : China
Product Website		  : www.lenovo.com
Target Market		  : Cross Industry
Solutions			   : Hardware & End Point 	
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT
						    

Lenovo Group Ltd. is a Chinese multinational computer technology company with headquarters in Beijing, China, and Morrisville, 
North Carolina, United States. It designs, develops, manufactures and sells personal computers, tablet computers, smartphones, 
workstations, servers, electronic storage devices, IT management software and smart televisions. ​
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•	 Whether you’re an overachiever or an up-and-comer, ThinkPad laptops are the tools you need. From the thin-and-light wonder to the 
heavy-duty mobile workstation, they’re built, tested and enhanced for reliability, durability and speed. ​

•	 Attention-getter, multimedia maven or gaming virtuoso - no matter what you call yourself, our IdeaPad laptops power your imagina-
tion and your sense of self-expression. They feature clever technology and a spectrum of equally smart designs. ​

•	 ThinkPad Laptop

•	 IdeaPad Laptop​

•	 A desktop computer with multipurpose of gaming ​

•	 Backed by the Google App Store, Android offers all of your favorite apps, games and productivity tools. With near-limitless customiza-
tion and easy access to all of Google’s services, its no wonder Android is considered the world’s most popular mobile OS ​

•	 Idea Center – Desktop Computer​

•	 Idea Tab - Android Tablet​

•	 A better way is here. The Yoga Tablet shatters the mold in tablet design to create a device that’s more versatile and comfortable to 
use than anything that’s come before — all with epic battery life. ​

•	 YOGA Tablet – Andorid Tablet​

Back to XDCCTI Group
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Lenovo DCG

ThinkSystem /Think Agile​
From growing small businesses to enterprise workloads, 
Lenovo servers offer the unmatched value, flexibility 
and industry-leading efficiency to meet mission-critical 
demands with legendary quality and reliability. Lenovo 
also deliver powerful performance and versatile storage 
configurations in a small footprint for SMBs to large 
institutions. Get the reliability you expect from the 
data center, delivered in a package optimized for office 
environments. 

Thinksystem:​
- Rack Server and Tower :
- ST50, ST250, ST550, SR250,SR530, SR570, SR630, 
SR550, SR590, SR650 (Intel Server)​
- SR670 (GPU Server)​
- SR635, SR655, SR645, SR665 (AMD Server)

Dense System​ :
- SD650, SD530
	
Blades :
- SN850, SN550

Back to XDCCTI Group

Lenovo PCSD

CON PCSD : IdeaPad, IdeaCenter, Yoga, Legion Gaming
SMB : ThinkPad, ThinkBook, V Series, ThinkCenter
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ABOUT

Microsoft Corporation is an American multinational technology company with headquarters in Redmond, Washington. It develops, 
manufactures, licenses, supports, and sells computer software, consumer electronics, personal computers, and related services. 
Its best known software products are the Microsoft Windows line of operating systems, the Microsoft Office suite, and the Internet 
Explorer and Edge web browsers. Its flagship hardware products are the Xbox video game consoles and the Microsoft Surface lineup 
of touchscreen personal computers. 

Product Issuer		  : Microsoft
Issuer’s Business Type	 : Software 
Headquarter		  : USA
Product Website		  : www.microsoft.com
Target Market		  : Cross Industry
Solutions			   : Endpoint
Service Scale		  : SME, Enterprise & Multinational Company
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Microsoft Office 365
Microsoft Office Home & Student
Microsoft Office Home & Business
Microsoft Wireless Mouse
Microsoft Bluetooth Mouse
Microsoft Open License Windows & Office 

Back to XDCCTI Group
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ABOUT

MSI is a Taiwanese multinational information technology corporation headquartered in New Taipei City, Taiwan. It designs, develops 
and provides computer hardware, related products and services, including laptops, desktops, motherboards, graphics cards, All-in-
One PCs, servers, industrial computers, PC peripherals, car infotainment products, etc.

Product Issuer		  : MSI (Micro-Star International Co., Ltd.
Issuer’s Business Type	 : It Infrastructure and Consumer Gadget
Headquarter		  : Taiwan
Product Website		  : www.msi.com
Target Market		  : Cross Industry
Solutions			   : Endpoint
Service Scale		  : SME, Enterprise & Multinational Company
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MSI has a lot notebook Liner such as:
- GT SERIES
- GS SERIES
- GE SERIES
- GP SERIES

- GF SERIES
- GL SERIES
- VORTEX SERIES
- TRIDENT SERIES

Back to XDCCTI Group
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Product Issuer		  : Targus
Issuer’s Business Type	 : Endpoint
Headquarter		  : Amerika
Product Website		  : https://ap.targus.com
Target Marke		  : Consumer and Commercial
Solutions			   : Laptop Accessories, Bag, PC & Laptop
Service Scale		  : SMEs and Enterprise

ABOUT
						    

For more than thirty-five years, Targus has been implementing purposeful solutions with the tools to succeed – from laptop bags 
to tablet cases to peripherals and universal docking stations. Targus insight-driven approach, global reach, and commitment to 
quality ensures we have the skills and experience to meet your performance, style, and protection needs – whether it is a large 
enterprise, a small business, or an individual who needs to get work done.
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- Laptop Backpack (12” – 17”)
- Docking Station
- Chromebook Accessories
- USB-C Alt. Mode Docks

CTI Digital Handbook
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Product Issuer		  : Teltonika
Issuer’s Business Type	 : IoT Company
Headquarter		  : K. Baršausko st. 66, LT-51436, Kaunas, Lithuania 
Product Website		  : teltonika-networks.com
Target Market		  : Transportation, Factory, Telco, Mining Company, etc
Solutions 			  : Portability Devices, Efficiency and Effectiveness
Service Scale		  : SMB, Enterprise, Retail

Back to XDCCTI Group

ABOUT

Teltonika is a rapidly growing technology company that manufactures professional connectivity equipment for international 
markets. Through long-term experience in research and development, Teltonika developed a broad portfolio of products for the 
most complex areas of Industry 4.0, Smart City, and Green Energy. Teltonika controls every stage of the product development cycle, 
enabling to respond to market needs quickly and effectively.
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INDUSTRIAL CELLULAR ROUTER	
	
1. RUT200 (Wi-Fi router manage / Retail)	
4G/LTE (Cat 4), 3G, 2G / 16 MB Flash, 128 MB RAM, 4-pin 
power socket, 9-30 VDC / 2 x 10/100 Mbps Ethernet ports: 
1 x WAN (configurable as LAN), 1 x LAN / IEEE 802.11b/g/n, 
Access point (AP), Station (STA) / On 4-pin socket: 1 x 
Digital input, 1 x Digital open collector output

Housing & Mounting
Aluminum housing, plastic panels with DIN rail mounting 
option

Measurements & Weight
83 x 25 x 74 mm, 125 g

2. RUT901 (Wi-Fi router manage / Retail)	
4G/LTE (Cat 4), 3G, 2G / 16 MB Flash, 128 MB RAM / 4-pin 
power socket, 9-30 VDC / 4 x 10/100 Mbps Ethernet ports: 
1 x WAN (configurable as LAN), 3 x LAN / IEEE 802.11b/g/n, 
Access point (AP), Station (STA) / On 4-pin socket: 1 x 
Digital input, 1 x Digital open collector output

Housing & Mounting
Aluminum housing with DIN rail mounting option, plastic 
panels with flat mounting option

Measurement & Weight
110 x 50 x 100 mm, 297 g

CTI Digital Handbook
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3. RUT956	
4G/LTE (Cat 4), 3G, 2G / 16 MB Flash, 128 MB RAM / 4-pin power 
socket, 9-30 VDC / 4 x 10/100 Mbps Ethernet ports: 1 x WAN 
(configurable as LAN), 3 x LAN / IEEE 802.11b/g/n, Access point 
(AP), Station (STA) / 1 x RS232; 1 x RS485; 1 x USB host; On 4-pin 
socket: 1 x Digital input, 1 x Digital open collector output; On 
10-pin socket: 1 x Isolated digital input, 1 x Digital dry input, 
1 x Analog input, 1 x Isolated open collector output (requires 
external voltage), 1 x Relay output (non-latching); GNSS

Housing & Mounting
Aluminum housing with DIN rail mounting option, plastic panels 
with flat mounting option

Measurements & Weight
110 x 50 x 100 mm, 287 g

4. RUTX50	
INDUSTRIAL 5G ROUTER
5G Sub-6Ghz SA/NSA, 4G/LTE (Cat 20), 3G / 256 MB Flash, 256 MB 
RAM / 4-pin power socket, 9-50 VDC / 5 x RJ45 ports, 10/100/1000 
Mbps: 1 x WAN (configurable as LAN), 4 x LAN / IEEE 802.11b/g/n 
2.4GHz, IEEE 802.11ac/n/a 5GHz, Access point (AP), Station (STA) 
/ 1 x USB host; On 4-pin socket: 1 x Digital input, 1 x Digital open 
collector output; GNSS

Housing & Mounting
Aluminum housing with DIN rail mounting option

Measurements & Weight
132 x 44.2 x 95.1 mm, 533 g
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5.RUTX11	
4G/LTE (Cat 6), 3G / 256 MB Flash, 256 MB RAM / 4-pin 
power socket, 9-50 VDC / 4 x RJ45 ports, 10/100/1000 
Mbps: 1 x WAN (configurable as LAN), 3 x LAN / IEEE 
802.11b/g/n 2.4GHz, IEEE 802.11a/n/ac 5GHz, Access 
point (AP), Station (STA) / 1 x USB host; On 4-pin socket: 
1 x Digital input, 1 x Digital open collector output; GNSS / 
Bluetooth 4.0 (Low energy)

Housing & Mounting
Aluminum housing with DIN rail mounting option

Measurements & Weight
115 x 44.2 x 95.1 mm, 456 g 

CTI Digital Handbook
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DIN RAIL SWITCH
	
1. TSW010 (Non POE)	
2-pin power DC socket, 9 - 30 VDC / 5 x RJ45 ports, 10/100 Mbps / 
Bw (Non-blocking) 1 Gbps

Housing & Mounting
Anodized aluminum housing and panels; Integrated DIN rail 
bracket

Measurements & Weight
113.1 x 27.4 x 80.5 mm, 146.5 g

2. TSW200 (POE)	
2-pin power socket, 7-57 VDC (input voltage range for PoE 44-57 
VDC) / 802.3af and 802.3at, 240 W / 8 x RJ45 ports, 10/100/1000 
Mbps / Bw (Non-blocking) 20 Gbps / 2 x SFP

Housing & Mounting
Aluminum housing; Integrated DIN rail bracket (on a standart 
order code)

Measurements & Weight
132 x 44.2 x 95.1 mm, 517 g”
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ABOUT

ViewSonic is an American  multinational monitor and projector headquarters in Brea, California, USA.For R&D Center in Taipei,Taiwan. 
Its products include monitor and projector. ViewSonic have Office and product sold in more than 100 countries

Product Issuer		  : ViewSonic
Issuer’s Business Type	 : Consumer Gadget
Headquarter		  : Brea, California, USA
Product Website		  : https://www.viewsonic.com/id/
Target Market		  : Cross Industry
Solutions 			  : End Point 
Service Scale		  : SMEs, Enterprises & Multinational Companies
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Monitor:

Elite gaming series

Multi touch Series

Entertainment – VX Series

Professional – VP Series

Business – VG Series

Home and Office – VA Series

Projector:

Business Series

Education Series

Home 
Entertainment 
Series

CTI Digital Handbook
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ABOUT

Legrand is a French industrial group historically based in Limoges in the Limousin region. Legrand is the global specialist in electrical 
and digital building infrastructures, offering high-value-added products and solutions that improve lives by transforming the spaces 
where people live, work and meet. Operating worldwide, Legrand works to enhance electrical and digital building infrastructures, 
embracing the shift to digital technologies while contributing to reduced carbon footprints. Legrand solutions are used in residential 
and non-residential buildings, as well as in datacenters, industrial spaces and infrastructure. Legrand’s beginnings were essentially 
European, but today it has a global presence. Operating on international markets, Legrand is established in close to 90 countries, 
and its products are distributed on every continent, in nearly 180 countries. Legrand offers over 300,000 references of products 
and solutions that are sold worldwide and are easy to use, innovative and sustainable. These are installed in spaces where people 
live, from individual and collective housing to hotels and more. In spaces where people work, including datacenters, offices and 
industrial sites. And in spaces where people meet, from housing to shops, hospitals, schools, universities and more.

Product Issuer		  : Legrand UPS
Issuer’s Business Type		  : Project Based
Headquarter		  : 128 Av. du Maréchal de Lattre de Tassigny, 87045 Limoges, France
Product Website		  : https://www.legrand.co.id/en/ups
Target Market		  : Manufacturing, Hospital, Data Center, Hotel
Solutions 			   : Measurement, monitoring and analysis of active energy to improvements 
in the quality and guarantee of energy continuity. Regardless of the stage of efficiency maturity we are in, we 
can go through the steps to achieve maximum energy efficiency and reduce the environmental impact and 
work on saving consumption and responsible use. 
Service Scale		  : 

Back to XDCCTI Group
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Offers/List of Products:
•	 Keor S
•	 Keor LP
•	 Daker DK Plus
•	 Keor Compact

CTI Digital Handbook
XDC Digital Handbook - XDC Portfolio - Teltonika
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•	 Keor T Evo
•	 Keor HP
•	 Keor HPE
•	 Keor XPE
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P r o d u c t ’ s  d e s c r i p t i o n ,  s p e c i a l t y 

Keor S
The integrated maintenance bypass simplifies the maintenance 
operations, increases the service continuity and helps to reduce 
the complexity of the installations.

Keor LP
The distributed power, from 1000 VA to 3000 VA, provides 
high level electrical protection for medium power devices. All 
models have a backup time that can be extended by adding 
battery cabinets

Daker DK Plus
The main parameters of the system and the status of the UPS, 
including the battery charge level and faults, are displayed 
on the LCD screen. The models from 5 to 10 kVA have power 
factor1 with an efficiency up to 94%

Keor Compact
It delivers a rated power of 10-15-20 kVA.With its compactness 
and easy installation and use, Keor Compact is perfect for all 
typical three phase small power applications, special for small 
technical room

Keor T Evo
KEOR T EVO UPS is a three-phase uninterruptible power supply, 
On-line Double Conversion to provide continuity the rated 
power of 10-15-20-30-40-60 kVA. Based on Transformer-Free 
Architecture and 3-Level IGBT technology, it is able to operate 
at High Efficiency supplying High Quality Energy to the load.

Keor HP
Keor HP UPS is a three-phase uninterruptible power supply 
On-line Double Conversion with PWM high frequency and the 
possibility to be connected in parallel to have N+X redundancy 
up to total 6 units. It delivers a rated power of 60-80-100-125-
160-200-250-300-400-600-800kVA

Keor HPE
Keor HPE UPS is a three-phase uninterruptible power supply 
On-line Double Conversion with 3-Level IGBT technology, 
PWM high frequency and with the possibility to be connected 
in parallel to have N+X redundancy up to total 6 units. It 
delivers a rated power of 60-80-100-125-160-200-300-400-500-
600kVA. Keor HPE with its hi-efficiency and reliability, provides 
continuous and hi-quality energy for critical loads in Tertiary, 
Industry, Heltcare and Transport applications.

Keor XPE
It’s a complete Scalable UPS System based on 250 kVA or 300 
kVA power units up to 2.1 MVA. Power units, each one with its 
individual logic control, can be combined with others to reach 
the needed power, or implement redundant configurations. 
Power expansion can be easily carried out at a later stage by 

CTI Digital Handbook
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ABOUT

Uniview, also known as Uniview Technologies, is a Chinese video surveillance manufacturer founded in 2005, with headquarters 
in Hangzhou. As a top 3 product in China for video surveillance, UNV bring the solutions for every needs that support you with 
products IP Camera, Network Video Recorder, Video Monitoring System, AI Box, and Display. Also Uniview has been selling “public 
safety” solutions to the Chinese government.

Product Issuer		  : UNV NVR & AI Box
Issuer’s Business Type		  : IT Retail Distribution, Project Base
Headquarter		  : No. 369, Xietong Road, Xixing Sub-district, Binjiang District, Hangzhou City, 
Zhejiang Province, China
Product Website		  : https://www.uniview.com/Products/
Target Market		  : Manufacturing, Oil & Gas, Airport, Industrial, Banking, Residental, Convenience 
store, Logistics, Office, Government
Solutions 			   : Based on advanced technologies, Uniview solutions provide highly visual 
system that includes detecting, alarming and recording. It’s a perfect solution to improve perimeter protection and 
achieve efficient management
Service Scale		  : Enterprise, Government

Back to XDCCTI Group
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Offers/List of Products:
•	 NVR 
•	 Smart Box
•	 VMS
•	 Video surveillance
•	 Display

CTI Digital Handbook
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P r o d u c t ’ s  d e s c r i p t i o n ,  s p e c i a l t y 
NVR
UNV NVR includes Easy, Prime and Pro series, which can be 
adapted to different application scenarios. UNV NVR has high 
quality genes to ensure the reliability of devices and the whole 
system, focusing on user experience to simplify every operation 
process.

Smart Box
When working with CCTV system, Smart BOX can provide 
computing power to save that of the VMS. Also, it is easy 
and flexible to empower different sites with corresponding 
computing power by different numbers of Smart BOX.

VMS
The software deployment of VMS is simple, stable and reliable. 
They can not only be widely used in LAN-based application 

scenarios such as residential area, building, campus, hotel and 
shopping mall, but also in WAN-based application scenarios 
such as chain store and bank. UNV VMS devices can easily solve 
the problems caused by decentralized management.

Video Surveillance
Divided by 3 types included IP Cam, PTZ Camera, and 
Thermal Camera for indoor and outdoor use been trusted for 
durability and solutions for every need. Supported by the latest 
technology, it produces recordings that are clear and look like 
real.

Display
Divided by Intercative Display, LED Display, LCD Video Wall, 
Controler, Monitors been the successor for many sector on 
Retail, Education, Corporate, Airport, and Control Room. 

CTI Digital Handbook
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About CTM
Innovation is the key to business growth. Computrade Technology 
Malaysia helps companies to innovate with a portfolio of 
advanced solutions and services, advisory consultation, and 
being a Value-Added Distributor to some of the leading brands 
in the IT industry today. With 4 focus areas with best-of-class 
solutions, Computrade Technology Malaysia offers complete 
solutions to meet the demands for today’s innovation to grow 
your business.

Office Address:
Bizsuite C-10-03 & C-10-03A
Sunway Nexis, No.1 Jalan PJU 5/1
Kota Damansara, 47810 Petaling Jaya, Selangor Darul Ehsan
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Product Issuer		  : Amazon Web Service, Inc. 
Issuer’s Business Type	 : Cloud Service Provider 
Headquarter		  : Seattle, Washington, United States 
Product Website		  : www.aws.amazon.com
Target Market		  : Cross Industry
Solutions 			  : Cloud
Service Scale		  : Start-Up, Multinational Company, Education, Government, 		
			     Enterprise, SME

ABOUT
						    

Amazon Web Services (AWS) is a subsidiary of Amazon that provides on-demand cloud computing platforms to individuals, com-
panies, and governments, on a metered pay-as-you-go basis. In aggregate, these cloud computing web services provide a set of 
primitive abstract technical infrastructure and distributed computing building blocks and tools. One of these services is Amazon 
Elastic Compute Cloud, which allows users to have at their disposal a virtual cluster of computers, available all the time, through 
the Internet. AWS’s version of virtual computers emulate most of the attributes of a real computer including, hardware central 
processing units (CPUs) and graphics processing units (GPUs) for processing, local/RAM memory, hard-disk/SSD storage; a choice 
of operating systems; networking; and pre-loaded application software such as web servers, databases, customer relationship 
management (CRM), etc.
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SAP on AWS
SAP and AWS have collaborated since 2011 to certify AWS for 
production deployments of SAP applications, platforms, and 
databases. Accelerate time-to-value, improve operational and 
cost efficiencies, and operate more securely than on-premises. 
AWS offers the broadest and deepest set of native cloud 
services, spanning traditional services like compute, storage, 
and databases, as well as emerging technologies like IoT and 
machine learning on top of a reliable global infrastructure.
Benefits: 
a. Achieve faster time to value 

Provision infrastructure for SAP HANA in hours versus weeks 
or months.

b. Reduce cost 
Pay for only the infrastructure resources that you need and 
use.

c. Achieve a higher level of availability 
Combine Amazon EC2 Auto Recovery, multiple Availability 
Zones, and SAP HANA System Replication (HSR).

Backup and Disaster Recovery
Our storage services for object (Amazon S3 and Amazon S3 
Glacier), file (Amazon Elastic File System), and block (Amazon 
Elastic Block Storage) support industry-leading scalability, 
availability, durability, and security so your backups are 
protected and available when needed.Protect backups with 
99.999999999% data durability with s3.Scale up your backup 
resources in minutes as data requirements change  and also 

Spend efficiently with pay-as-you-go pricing.
Benefits: 
a. Non-disruptive

CloudEndure operates in the background, without requiring 
reboot or impacting your system in any noticeable way. Our 
Continuous Data Protection engine works in memory, does 
not use snapshots, and does not write any data to disk, which 
means near-zero impact on performance.

b. Any application from any source
CloudEndure supports physical, virtual, and cloud-based 
source infrastructure, and all applications running on 
supported operating systems, including databases and 
other write-intensive workloads. You can use the same 
automated process to replicate and recover workloads in 
AWS regardless of OS type/version, application, or database.

c. Minimal RTO and RPO
Unlike snapshot-based solutions that update target locations 
at distinct, infrequent intervals, CloudEndure uses Continuous 
Data Protection, enabling sub-second Recovery Point 
Objectives (RPOs). Highly automated machine conversion 
and orchestration enable Recovery Time Objectives (RTOs) of 
minutes.
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Web and mobile apps Infrastructure
AWS offers 32 instance types with different amounts of 
compute, memory, I/O performance, graphics hardware so you 
can choose the ones that work best for your app. AWS offers 
both Linux and Windows instances and gives you root access 
to each one.Automated scaling makes it easier to administer 
applications with variable demand. When traffic increases, 
our Auto Scaling service will launch additional instances to 
respond to the demand, and our Elastic Load Balancing service 
will distribute the increased load across your instances. When 
demand decreases, Auto Scaling can shutdown idle instances, 
saving you money.
Benefits: 
 a. Automated scaling.

Automated scaling makes it easier to administer applications 
with variable demand. When traffic increases, our Auto 
Scaling service will launch additional instances to respond 
to the demand, and our Elastic Load Balancing service 
will distribute the increased load across your instances. 
When demand decreases, Auto Scaling can shutdown idle 
instances, saving you money.

b. Less expensive to run
AWS provides on-demand access to a wide range of cloud 
infrastructure services, charging you only for the resources 
you actually use. AWS enables you to eliminate the need for 
costly hardware and the administrative pain that goes along 
with owning and operating it. AWS can reduce costs and 
improve cash flow, whether you are starting out or operating 
on a large scale.

c. Distributed architectures for high availability
Different parts of your app require different compute, 
memory, and networking configurations. AWS offers 32 
instance types with different amounts of compute, memory, 
I/O performance, graphics hardware so you can choose the 
ones that work best for your app. AWS offers both Linux and 
Windows instances and gives you root access to each one.

AWS on IOT Analytics
AWS IoT Analytics is a fully managed and pay-as-you go 
service that scales automatically to support up to petabytes 
of IoT data. With IoT Analytics, you can analyze your entire 
fleet of connected devices without managing hardware or 
infrastructure. As your needs change, compute power and the 
data store automatically scale up or down so you always have 
the right capacity for your IoT applications and you only pay for 
the resources that you use.
Benefits: 

a. Operationalize your analytical workflows
You supply the analysis, AWS IoT Analytics automates the 
execution of your analysis when and where you need it. 
AWS IoT Analytics will import your custom authored code 
containers, built in external tools such as Matlab, Octave, etc, 
and execute them on your schedule to generate operational 
insights, giving you more time to focus on what you do best.

b. Easily run queries on IoT data
With AWS IoT Analytics, you can run simple, ad-hoc queries 
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using the built-in SQL query engine. Using standard SQL 
queries to extract data from the data store, you can calculate 
the average distance traveled of a fleet of vehicles or number 
of doors locked in a smart building, for example. Also, AWS IoT 
Analytics provides a series of non-overlapping, contiguous time 
windows to perform analysis on new, incremental data. You can 
improve analysis efficiency and lower costs by scanning only the 
data you need.

c. Tools for machine learning
AWS IoT Analytics makes it easy to apply machine learning to 
your IoT data with hosted Jupyter notebooks. You can directly 
connect your IoT data to the notebook and build, train, and 
execute models right from the AWS IoT Analytics console without 
having to manage any of the underlying infrastructure. Using 
AWS IoT Analytics, you can apply machine learning algorithms 
to your device data to produce a health score for each device 
in your fleet. For example, an auto manufacturer can detect 
which of their customers have worn brake pads and alert them 
to seek maintenance for their vehicles. With just the click of a 
button, you can also package your Jupyter Notebook code into 
an executable container image and execute that container on 
AWS IoT Analytics as needed.

Devops
These services simplify provisioning and managing infrastructure, 
deploying application code, automating software release 
processes, and monitoring your application and infrastructure 
performance. With AWS purchase services as you need them and 

only for the period when you plan to use them. AWS pricing has 
no upfront fees, termination penalties, or long term contracts. The 
AWS Free Tier helps you get started with AWS. 

Benefits: 
a. Speed
Move at high velocity so you can innovate for customers faster, 
adapt to changing markets better, and grow more efficient 
at driving business results. The DevOps model enables your 
developers and operations teams to achieve these results. For 
example, microservices and continuous delivery let teams take 
ownership of services and then release updates to them quicker.

b. Rapid Delivery
Increase the frequency and pace of releases so you can innovate 
and improve your product faster. The quicker you can release 
new features and fix bugs, the faster you can respond to your 
customers’ needs and build competitive advantage. Continuous 
integration and continuous delivery are practices that automate 
the software release process, from build to deploy.

c. Reliability
Ensure the quality of application updates and infrastructure 
changes so you can reliably deliver at a more rapid pace while 
maintaining a positive experience for end users. Use practices 
like continuous integration and continuous delivery to test that 
each change is functional and safe. Monitoring and logging 
practices help you stay informed of performance in real-time.
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Machine learning
AWS has the broadest and deepest set of machine learning and 
AI services for your business. On behalf of our customers, we 
are focused on solving some of the toughest challenges that 
hold back machine learning from being in the hands of every 
developer. You can choose from pre-trained AI services for 
computer vision, language, recommendations, and forecasting; 
Amazon SageMaker to quickly build, train and deploy machine 
learning models at scale; or build custom models with support 
for all the popular open-source frameworks. Our capabilities 
are built on the most comprehensive cloud platform, optimized 
for machine learning with high-performance compute, and no 
compromises on security and analytics.
Benefits:

a.Build                                                                                                                                                                         
Build highly accurate training datasets. Amazon SageMaker 
Ground Truth helps customers build highly accurate training 
datasets quickly using machine learning and reduce data 
labeling costs by up to 70%. Successful machine learning 
models are trained using data that has been labeled to teach 
the model how to make correct decisions. This process can 
often take months and large teams of people to complete. 
SageMaker Ground Truth provides an innovative solution 
to reduce cost and complexity, while also increasing the 
accuracy of data labeling by bringing together machine 
learning with a human labeling process called active learning.
b.Train                                                                                                                                                                                                                
When you’re ready to train in Amazon SageMaker, simply 
specify the location of your data in Amazon S3, and indicate 

the type and quantity of Amazon SageMaker ML instances 
you need, and get started with a single click in the console. 
Amazon SageMaker sets up a distributed compute cluster, 
performs the training, outputs the result to Amazon S3, and 
tears down the cluster when complete.                
c.Deploy One-click Deployment
You can one-click deploy your model onto auto-scaling 
Amazon ML instances across multiple availability zones 
for high redundancy. Just specify the type of instance, and 
the maximum and minimum number desired, and Amazon 
SageMaker takes care of the rest. It will launch the instances, 
deploy your model, and set up the secure HTTPS endpoint 
for your application. Your application simply needs to 
include an API call to this endpoint to achieve low latency 
/ high throughput inference. This architecture allows you to 
integrate your new models into your application minutes 
because model changes no longer require application code 
changes. 
d. Fully-managed Hosting with Auto Scaling
Amazon SageMaker manages your production compute 
infrastructure on your behalf to perform health checks, apply 
security patches, and conduct other routine maintenance, all 
with built-in Amazon CloudWatch monitoring and logging. 
e. Batch Transform
Batch Transform enables you to run predictions on large or 
small batch data. There is no need to break down the data set 
into multiple chunks or managing real-time endpoints. With 
a simple API, you can request predictions for a large number 
of data records and transform the data quickly and easily.
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Orchestration
Run containers on Amazon EC2 Spot Instances to receive up 
to a 90% discount compared to On-Demand prices. Containers 
are often stateless and fault-tolerant, making them a great 
fit for Spot Instances. You can easily run ECS clusters at scale 
by mixing Spot Instances with On-Demand and Reserved 
Instances.
Benefits: 
a. Containers without servers                                                                                                                           
Amazon ECS features AWS Fargate, so you can deploy and 
manage containers without having to provision or manage 
servers. With Fargate, you no longer have to select Amazon 
EC2 instance types, provision, and scale clusters of virtual 
machines to run containers or schedule containers to run on 
clusters and maintain their availability. Fargate enables you to 
focus on building and running applications, not the underlying 
infrastructure.                                                                                                                                        

b. Secure                                                                                                                                                        
 Amazon ECS launches your containers in your own Amazon 
VPC, allowing you to use your VPC security groups and network 
ACLs. No compute resources are shared with other customers. 
You can also assign granular access permissions for each of 
your containers using IAM to restrict access to each service 
and what resources a container can access. This high level of 
isolation helps you use Amazon ECS to build highly secure and 
reliable applications.                                                                                                   

c. Performance at scale                                                                                                                                    
Amazon ECS is built on technology developed from many years 
of experience running highly scalable services. You can launch 
tens or tens of thousands of Docker containers in seconds 
using Amazon ECS with no additional complexity.                                  

d. AWS integration                                                                                                                                        
Amazon ECS is deeply integrated with AWS services including 
Elastic Load Balancing, Amazon VPC, AWS IAM, Amazon ECR, 
AWS Batch, Amazon CloudWatch, AWS CloudFormation, AWS 
CodeStar, and AWS CloudTrail. This gives you a complete 
solution for building and running a wide range of containerized 
applications.
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Product Issuer		  : Dbvisit
Issuer’s Business Type	 : Disaster Recovery Software
Headquarter		  : New Zealand
Product Website		  : www.dbvisit.com
Target Market		  : Cross industry
Solutions 			  : Oracle database replication software and support
Service Scale		  : SMEs, Enterprise

ABOUT
						    

Dbvisit develops, sells and supports innovative software that protects data in Oracle Standard Edition databases. Our solution Dbvisit 
Standby  provides full Disaster Recovery capability for companies running Oracle Standard Edition databases, ensuring they 
can protect and access  their critical data after unexpected outages, whether  located in the cloud, hybrid or on-premises. We 
offer worldwide, world-class support and product training, and our trusted global 130+ partner network provides local consulting, 
implementation and other training services. With Dbvisit Standby, Dbvisit customers can ensure business continuity whenever 
disaster strikes, or unexpected outages occur. Swapping to the standby database quickly and efficiently means businesses can 
continue without significant disruption and without the need for complex data restoration procedures. 
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Dbvisit Standby for Oracle SE Disaster Recovery
Cost effective Oracle database replication solution to 
easily manage and create Oracle Standard Edition (SE) and 
Oracle Standard Edition 2 (SE2) standby databases - #1 
Disaster Recovery Tool for SE. It’s simple and hassle free

Key Feature:
1. Graceful Switchover
Zero data loss planned switchovers enable easy migrations 
and testing.

2. Fail Over
The failover assistant enables one-click failover, triggered 
manually or automatically.

3. Synchronize
Automatic resynchronization eliminates the risk of being 
exposed during manual rebuild.

4. Reporting
Real-time monitoring with heartbeat notifications, status 
alerts, and log gap reports.

5. Snapshot
Offload reporting, test/dev environments, and DR testing 
to your standby database.
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6. DR Test Mode
Effortlessly perform comprehensive DR tests without 
affecting your standby databases.
 
Benefits: 
•	 Easy to install, configure and manage
•	 Reduce management time, greater control over standby 

databases
•	 Provides data security and confidence
•	 Get full on-going Oracle support
•	 Available on-premise, cloud-based, or hybrid.
•	 Enterprise-class DR on Oracle SE remains affordable with 

our low-bandwidth architecture 
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Product Issuer		  : Defenxor
Issuer’s Business Type	 : Cyber security, Cyber Defense, Information Security, 	
			     Intelligence, Information Technology, Machine Learning
Headquarter		  : Indonesia
Product Website		  : www.defenxor.com
Distributor in Philippines	 : Computrade Technology Philippines, Inc. 
Target Market		  : Cross Industry
Solutions			   : Software Security
Service Scale: SME, Enterprise & Multinational Company

ABOUT
						    

We are Defender Nusantara Semesta (DNS). We are providing IT security for businesses that safeguards business assets, by 
improving their information security levels to higher and acceptable levels. DNS is a security partner of Computrade Technology 
Indonesia, a holding company that focuses on IT, and is one of the biggest IT Infrastructure Solution Partner in the region with long 
experience and strong commitment. Our name originates from the word ‘defender’, usually found in soccer as a guard role. It’s also 
a wordplay on the abbreviation ‘DNS’ which is a common term for Domain Name Service, an essential and unseparable part of the 
IT and Internet world.
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Defenxor Intelligence Managed Security (DIMS)
To be able to protect business from today’s threats, typically you 
need to have the hardware capabilities, the experts to operate it, 
and policy as ‘rule of the game’. These holistic approach (Technology, 
People and Process) is necessary to achieve optimum security 
condition. Professional IT security experts are costly, besides being 
very hard to find in the industry while find and adopting suitable 
IT Security policy and procedure sometimes leads company to 
frustration. And then we have security threats that are evolving 
every day, abundant power & resource costs, compatibility issues, 
compliance, and so on. Sounds painstakingly complex? It doesn’t 
have to be that way.

Defenxor Intelligence Security Consulting (DISC)
With increasingly high adoption of BYOD and BYOA, policies 
can make or break the security of your business. Reduce risks 
by defining the correct policies and enforcing it optimally. 

Security Audit can help you on evaluate your current posture 
and identify the gaps between real condition and those 
criteria.

Assistance for your internal IT security team to improve their 
capabilities and ensuring that every implementations are up 
to standard. We also provide assistance for developing and 
delivering your internal Security Operation Center to achieve 
it’s defined goals.

Lightning-fast response and mitigation procedures for 
incidents, and when combined with our DIMS solution, 
we provide a holistic security approach that will keep your 
business running smoothly in the process.
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Defenxor Intelligence Managed Security (DIMS)
We are Defender Nusantara Semesta (DNS). We are providing IT 
security for businesses that safeguards business assets, by improving 
their information security levels to higher and acceptable levels. 
DNS is a security subsidiary of Computrade Technology Indonesia, 
a holding company that focuses on IT, and is one of the biggest IT 
Infrastructure Solution Partner in the region with long experience 
and strong commitment. Our company name originates from the 
word ‘defender’, usually found in soccer as a guard role. It’s also a 
wordplay on the abbreviation ‘DNS’ which is a common term for 
Domain Name Service, an essential and unseparable part of the IT 
and Internet world. Our brand name is Defenxor. Defenxor originates 
from the word ‘Defensor’, which is a Latin word for Guardian, or 
protector. The brand has 3 business pillars, which are reflected in 
its services.

Defenxor Intelligence Security Consulting (DISC)
With increasingly high adoption of BYOD and BYOA, policies 
can make or break the security of your business. Reduce risks 
by defining the correct policies and enforcing it optimally. 

Security Audit can help you on evaluate your current posture 
and identify the gaps between real condition and those 
criteria.Vulnerability Assessment and Penetration Testing will 
find and evaluate any existing Vulnerabilities that might harm 
your business before exploited by the bad-guy.

Assistance for your internal IT security team to improve their 
capabilities and ensuring that every implementations are up 
to standard. We also provide assistance for developing and 
delivering your internal Security Operation Center to achieve 
it’s defined goals. Lightning-fast response and mitigation 
procedures for incidents, and when combined with our DIMS 
solution, we provide a holistic security approach that will 
keep your business running smoothly in the process.
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Main Features
1. Installment Program For Security Device Ownership
Lowering CAPEX, optimizing OPEX to provide your 
business with optimum ROI
2. Competitive Price for Security Device
The advantage of our wide network of hardware 
distribution, so you get the best price in the market, 
always.
3. Additional managed Services
We will also provide monitoring and management of 
security function, bundled with purchase of products 
from us

DISI Differentiation
1. Wide range of Security Products.
2. Capable and certified security engineer to install and 
deploy the produtcs
3. First to come up with flexible financing program and 
value-add for bundled security services
 

Defenxor Intelligence Security Integrator (DISI)

Defenxor makes it easier for you to avoid security hardware’s huge CAPEX 
through our installment program, therefore converting it into OPEX for 
your business for optimum ROI. Besides providing installment, we also add 
value to the service by including Managed Security Services in the package, 
so you get the best bang for your buck. Security should be affordable but 
also easy to manage, so you can focus more on your bottom line.
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•	 Advanced Security Operations Center 
(SoC) to Protect Your Business

•	 Around-the-clock Protection, It Simply 
Never Sleeps

•	 Highly Standardized Technology
•	 Defenxor Appliances
•	 Defenxor Mobile Application
•	 Bundled Services
•	 White-Labelling Support
•	 Additional Services Available

•	 Security Policy Development & 
Deployment

•	 Security Auditing
•	 Security Assistance
•	 Incident Response & Management
•	 Penetration Testing & Compromised 

Testing
•	 Security Certification

•	 Installment Program For Security Device 
Ownership

•	 Competitive Price for Security Device
•	 Additional managed Services

DEFENXOR INTELLIGENT MANAGED SECURITY DEFENXOR INTELLIGENCE SECURITY CONSULTING DEFENXOR INTELLIGENCE SECURITY INTEGRATOR
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Product Issuer		  : Inspire-Tech Pte Ltd 
Issuer’s Business Type	 : Enterprise File Synchronization and Sharing 
Headquarter		  : Singapore 
Product Website		  : www.easishare.com 
Target Market		  : Cross Industry
Solutions 			  : Integrated File Sharing Security 
Service Scale		  : SME, Enterprise & Multinational Company

ABOUT

EasiShare is an Enterprise File Security Solution on a single platform to manage, share and govern files anywhere and anytime 
which being used in government agencies and large multinational enterprises today. EasiShare offers simple user interface to 
keep user experience richly consistent and productive without compromising on security on your organization’s own data center.  
Deployment options can either be on-premise or private cloud. 
Government & enterprise customers can count on EasiShare to access and share documents securely and conveniently.  EasiShare 
does not keep any copies of the file exchanged between the client application and the storages.  Coupled with a centralized 
audit log facility, this gives administrator peace of mind as they know exactly where the files are. Administrators can also centrally 
managed policies of both users and devices in the Central Admin portal provided.
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SECURE. SYNC. SHARE. SIMPLIFIED

Secure
Recognised Leader in Government
Security Compliance Success

Simple
Intuitive. Logical.
No user training required.

Sync
Effortless handshake with IBM, Microsoft & major platforms

P R O D U C T O V E RV I E W

CTI Digital Handbook
CTM Digital Handbook - CTM Portfolio - Easishare

For User
EasiShare was designed to give users 100% Confidence 
with 100% Control.  

This includes sysadmins  from accessing user files.

In addition, recipients can be restricted to a “”view only”” 
mode (with watermark) to prevent plagiarism.

For Admin
Effortless Integration.
EasiShare integrates easily with Award‐Winning Solutions 
from e.g. Microsoft, SecureAge, IBM. This improves ROI 
on invested infrastructure, and ensures a peace of mind.

•	 Seamless Management of Storages
•	 Single Set of User Login Details
•	 Protection of Data at Rest
•	 Handshakes with Leading Solutions
•	 File Access Only by Intended Recipients
•	 Integration Designed for SysAdmins

Logical UI. No Training Required.
EasiShare’s user interface (UI) is logically designed so that 
users will find it intuitive.
It was created based on the successful elements of 
Windows File Explorer.
So, sysadmins can focus on critical functions. Not training 
users.”
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Vertica
Vertica is the unified analytics data warehouse, based on a massively scalable architecture with the broadest set of analytical functions 
spanning event and time series, pattern matching, geospatial and end-to-end in-database machine learning. Vertica enables you to easily 
apply these powerful functions to the largest and most demanding analytical workloads, arming you and your customers with predictive 
business insights faster than any analytics data warehouse in the market. Vertica provides a unified analytics platform across major public 
clouds and on-premises data centers and integrates data in cloud object storage and HDFS without forcing you to move any of your data.
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Product Issuer		  : Microstrategy
Issuer’s Business Type	 : IT and Software
Headquarter		  : USA
Product Website		  : www.microstrategy.com
Target Market		  : Cross Industry
Solutions 			  : Analytics & Business Intelligence, Mobile, HyperIntelligence
Service Scale		  : Small Medium and Enterprise Business, Multinational Company

ABOUT
						    

MicroStrategy Incorporated is a company that provides business intelligence (BI), mobile software, and cloud-based services. provide 
powerful software solutions and expert services that empower every individual with actionable intelligence, helping enterprises 
unleash the full potential of their people and investments. The analytics and mobility platform delivers high-performance business 
applications that meet the needs of both business and IT.
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Analytics
Tableau, Qlik, and Power BI plus scalability, security, and data 
governance—the best of both  worlds. MicroStrategy 2019 
delivers a foundation for users to get more from their favorite 
tools while accelerating development and enhancing trust. It’s 
all powered by the Enterprise Semantic Graph–a foundation 
for the Intelligent Enterprise. Empower business teams to tap 
into trusted enterprise data, blend information from multiple 
systems, and quickly build content—without giving up their 
favorite self-service BI tools. 

HyperIntelligence
Unique USP to get the information on click-view. Get a push 
notification that points you to a relevant card with key insights 
about the customer, account, or product in question. After a 
quick glance, you’ll arrive informed and prepared to lead better 
conversations. 

Cards are a brand-new object in MicroStrategy 2019 that power 
HyperIntelligence™. They consolidate a variety of enterprise 
data into bite-sized views of information that are injected 
directly into the websites, applications, and tools you already 
use. Whether you’re browsing a website, using a CRM system, or 
composing an email, cards bring contextual answers to you in 
the right moment.
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Identity & Telemetry
Embed into MOBILE APPS, Integrate with WEB APPS, Extend to any PACS. Helps organizations unlock the potential of a fully connected 
Intelligent Enterprise through the power of a mobile badge. Deploy this incredibly convenient credential to employees, suppliers, partners, 
and customers to open doors, unlock workstations, log into applications and websites, scan QR and barcodes, record their locations, find 
other users, and more.

Enterprise Platform
Embedded analytics empowers Intelligent Enterprises with highly customized and powerful web and mobile reporting applications that 
match your organization’s brand. Easily embed sophisticated analytical functionality in existing applications, integrate into a custom 
product offering, or extend MicroStrategy with 3rd-party capabilities.

Mobile
MicroStrategy offers native SDK integration with three major EMM providers: MobileIron, Good, and AirWatch. MicroStrategy Mobile 
further supports EMM capabilities by incorporating guidelines set by the AppConfig Community. With this native integration, EMM 
vendors can govern various aspects of workforce mobility, including devices, applications, and services—such as updates, access settings, 
device restrictions, password protocols, and more.

Cloud
Cloud Platform delivers everything you need to deploy secure, scalable, flexible, and extensible cloud solutions that meet the business 
and IT needs of your entire organization. Skip the legwork and tap into the industry’s leading enterprise analytics and mobility platform--in 
a matter of minutes.
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Product Issuer		  : MySQL by Oracle
Issuer’s Business Type	 : Open Source Software
Headquarter		  : USA
Product Website		  : dev.mysql.io
Target Market		  : Cross Industry
Solutions 			  : Database Service
Service Scale		  : SME, Enterprises, Multinational Companies

ABOUT
						    

MySQL is  free and open-source software  under the terms of the  GNU General Public License, and is also available under a 
variety of proprietary licenses. MySQL was owned and sponsored by the Swedish company MySQL AB, which was bought by Sun 
Microsystems (now Oracle Corporation).[8] In 2010, when Oracle acquired Sun, Widenius forked the open-source MySQL project 
to create MariaDB. MySQL is a component of the LAMP web application software stack (and others), which is an acronym for Linux, 
Apache, MySQL, Perl/PHP/Python. MySQL is used by many database-driven web applications, including Drupal, Joomla, phpBB, and 
WordPress. MySQL is also used by many popular websites, including Facebook.
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Enterprise Edition
Highly scalable with all enterprise options like 
MySQL Enterprise Monitor, Enterprise Backup, 
Enterprise Security, Thread Pool, InnoDB Clustering 
& Replication. Easily integrated with ODI, Golden 
Gate

Standard Edition
For SME’S an ideal database solution with all the 
features of transactional processing with ACID 
compliance. Suitable for basic database operations 
where cluster and replication not required

Cluster CGE
Proper Cluster with HA, Highly scalable with all 
enterprise options like MySQL Enterprise Monitor, 
Enterprise Backup, Enterprise Security, Thread 
Pool, Clustering  Carrier Grade  & Replication. Easily 
integrated with ODI, Golden Gate, Secure Backup. 
Most suitable for TELCO.

MySQL is the world’s most popular open source database. Whether you 
are a fast growing web property, technology ISV or large enterprise, 
MySQL can cost-effectively help you deliver high performance, scalable 
database applications.
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Product Issuer		  : Oracle 
Issuer’s Business Type	 : IT Infrastructure 
Headquarter		  : USA
Product Website		  : www.oracle.com 
Target Market		  : Cross Industry
Solutions 			  : Hardware, Cloud, Software & Security 
Service Scale		  : SME, Resource Industry, FSI 

ABOUT

Oracle has come a long way from a small database management company to a power player in server and cloud industry. Oracle 
took at milestones in its History, and keep digging for new future innovation.
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ORACLE ENGINEERED SYSTEMS 

Oracle’s engineered systems bring 
extreme performance to every layer of 
the technology stack and every aspect 
of your business. Their products include 
Exadata Database Machine, MiniCluster, 
Exalogic Elastic Cloud, Database 
Appliance, Big Data Appliance, Zero 
Data Loss Recovery Appliance, Private 
Cloud Appliance, and SuperCluster.

Benefits:
Cloud Ready  
All Oracle engineered systems 
consumption models are cloud-ready 
when you are. Choose traditional on-
premises deployment, private cloud, 
or public cloud behind your firewall—
and get the same set of world-
class, fully compatible, cloud-ready 
capabilities.  

Cut Costs from Day One 
Control software licensing costs by 
using fewer database cores to get 
more work done. Deploying a single-
vendor model means you’ll spend less 
time on IT operations from day one, 
and more time creating new value for 
your organization.  

Relish a No-Fear Future 
You can deploy Oracle engineered 
systems with confidence, knowing 
that the world’s largest organizations 
trust Oracle to optimize and protect 
their most critical databases and 
applications. And, as your operational 
requirements change, Oracle 
engineered systems can easily 
integrate cloud capabilities when you 
need them. 

ORACLE SERVERS 
They are engineered to deliver record 
performance with Oracle applications, 
including Oracle Database and 
enterprise Java—whether you deploy 
your systems on premises or in the 
cloud. Their products include - Oracle 
x86 Systems, Fujitsu SPARC Servers, 
Oracle Rack Cabinets, Oracle SPARC 
Servers, NEBS Compliant Servers, and 
Network Adapters for Oracle Servers.
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HARDWARE
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Benefits:
Fast  
Improve throughput. Co-engineered hardware and software 
deliver breakthrough performance to accelerate enterprise-
computing tasks.  

Secure  
Mitigate threats. Protect your critical data with built-in data 
encryption, application memory protection, compliance 
auditing, and other standard security features.  

Flexible  
Freedom of choice. Oracle servers are available in any 
deployment model you need; on premises, private cloud and 
public cloud and is the same technology used to run Oracle’s 
public cloud solution. 

ORACLE STORAGE
Automated storage management simplifies operations and 
reliably protects and recovers mission-critical Oracle Databases 
with zero data-loss capabilities. Oracle engineered storage 
solutions are architected, tested, and optimized with the 
complete Oracle technology stack so you don’t have to do the 
integration yourself. Their products include Zero Data Loss 
Recovery Appliance, StorageTek Tape Automation, and Oracle 
ZFS Storage Appliance. 

 

Benefits:
Utilize Unique Capabilities 
Only Oracle can fully integrate storage resources with Oracle 
Database, yielding unmatched efficiency, recoverability to any 
point in time, and management automation. 

Accelerate Critical Workloads 
High-throughput architectures with built-in Oracle Database 
optimizations deliver extreme performance and security for 
dynamic, multiapplication workloads. 

 Reduce TCO 
Oracle engineered storage reduces database storage capacity 
requirements by up to 50 percent, enables 4:1 storage 
consolidation, and automates up to 90 percent of routine 
setup and tuning tasks. 
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INFRASTRUCTURE SOFTWARE
Oracle Infrastructure Software is backed by enterprise-grade 
support and features a broad range of deployment options to 
meet cloud native computing requirements for developers and 
IT operations personnel. Their products include Oracle Linux, 
Oracle Solaris, Oracle VM, and Oracle Secure Global Desktop. 
 
Benefits:

Open  
A CNCF-compliant, open source stack gives you freedom 
from lock-in and allows you to stay up to date with the latest 
technologies. 

Choice  
You can deploy your apps where you want: within on-premises 
private clouds, in popular public clouds, and in Oracle Cloud.  

 Simple  
Use the popular Oracle VM VirtualBox to develop on your 
desktop of choice and deploy to the cloud. Pretested templates 
and workflows simplify configuration and deployment.
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SOFT WARE

ORACLE DATABASE 
An Oracle database is a collection of data 
treated as a unit. The purpose of a database 
is to store and retrieve related information. 
A database server is the key to solving the 
problems of information management. Its 
products include Oracle Database, Data 
Warehouse and MySQL Database. 

Benefits:
Industry-Leading Performance 
Integrated machine-learning algorithms 
drive automatic caching, adaptive 
indexing, advanced compression, and 
optimized cloud data-loading to deliver 
unrivaled performance.  

 Secured 
Administers security automatically 
with self-patch and self-updates with 
no downtime. All data is automatically 
secured with strong encryption, turned 
on by default. Access is monitored and 
controlled, protecting from external 
attacks and unauthorized internal access. 

 Lower Cost 
Expand/shrink compute and storage 
independently without costly downtime. 
No overpaying for partially used or fixed 
configurations. 

ORACLE FUSION MIDDLEWARE 
Oracle Fusion Middleware is the digital 
business platform for the enterprise 
and the cloud. It enables enterprises to 
create and run agile, intelligent business 
applications while maximizing IT efficiency 
through full utilization of modern hardware 
and software architectures. Their products 
include Oracle Data Integrator, Oracle 
Golden Gate, Oracle Identity Management, 
Oracle Business Intelligent, and Oracle Java. 

Benefits:
Fast  
Improve throughput. Co-engineered 
hardware and software deliver 
breakthrough performance to accelerate 
enterprise-computing tasks.  

Secure  
Mitigate threats. Protect your critical data 
with built-in data encryption, application 
memory protection, compliance 
auditing, and other standard security 
features.  

 Flexible  
Freedom of choice. Oracle servers are 
available in any deployment model you 
need; on premises, private cloud and 
public cloud and is the same technology 
used to run Oracle’s public cloud solution. 
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ORACLE CLOUD  
Oracle Cloud is an enterprise cloud for business that offers 
self-service business applications delivered on an integrated 
development and deployment platform, with tools to extend and 
create new services rapidly. In addition, Oracle Cloud includes 
built-in identity management functionality. Their products include 
Autonomous Database, Analytic Cloud, and Oracle Management 
Cloud  

Benefits:
Self Service 
Accelerated time to market with self service provisioning and 
intuitive tools. 

 Easy to use 
Zero coding and configuration with point-and-click user interface. 

Simple 
Highly available, scalable integration platform at your fingertips 
with simple subscription. 

ORACLE SOLARIS 
Oracle Solaris is a Unix operating system and the trusted business 
platform that you depend on. The Solaris Operating System delivers 
enterprise-grade performance, stability and security. One OS, 
supported on over 1,000 SPARC and x86 platforms, can span the 
Web tier, the data warehouse, and the most demanding technical 
compute applications. 

Benefits:
Built-In Virtualization  
Lowest overhead, lowest latency solution on the market. 
Software defined networking drives network virtualization into 
the network infrastructure. Secure live migration with Oracle VM 
for SPARC and x86.  

Scalable Data Management 
Oracle Solaris ZFS, the default file system in Oracle Solaris 11, 
brings advanced storage features such as built-in deduplication, 
encryption, and thin provisioning to enterprise servers. Very low 
overhead Oracle Solaris ZFS snapshots tightly integrated with the 
IPS software packaging systems to deliver boot environments 
that allow fail-safe updates.  

 Advanced Protection  
Fully integrated security for users, applications, and devices 
while simplifying administration with fine-grained delegated 
management, implementing the latest security standards and 
continuing Oracle Solaris’ leadership position as a highly secure 
operating system. 

ORACLE LINUX 
Operating systems, containers, and virtualization are the 
fundamental building blocks of modern IT infrastructure. Oracle 
combines them all into one integrated offering: Oracle Linux. 
Operating on your choice of hardware—in your data center or in 
the cloud. 
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Benefits:
Reduced Costs 
Lower costs by only paying for support on the systems you want 
supported. 

 Better Performance 
Improve performance of Oracle software (database or 
middleware) and hardware. 

 Reliable 
Proven performance and reliability in Oracle Engineered Systems 
and Oracle Cloud. 

ORACLE VM
Designed for efficiency and optimized for performance, Oracle’s 
server virtualization products support x86 and SPARC architectures 
and a variety of workloads such as Linux, Windows and Oracle 
Solaris. Their products include Oracle VM and Solaris Zone. 

Benefits:
Lower Costs 
Complete server virtualization and management with no license 
costs.  

 Faster Deployment 
Speeds up application deployment with VM Templates. 

Advanced Features 
Features include Secure Live Migration, VM High Availability, 
P2V and V2V conversion, Web Services API, and other advanced 
features. 
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About CTP
Beginning 2013, the CTI Group has embarked on an aggressive 
expansion plan outside of Indonesia and intends to bring the 
same value to the shores of Malaysia and Philippines in the next 
two years. This is in line with the Group’s vision of being the most 
preferred regional IT Infrastructure partner to the many brands 
that it represents presently.

Office Address:
2202C Equitable Bank Tower 8751 Paseo de Roxas,
Makati City 1226
Phone number :  + 63 2 7956 7121
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Product Issuer		  : Cloudflare
Issuer’s Business Type	 : IT Infrastructure
Headquarter		  : USA
Product Website		  : www.cloudflare.com
Target Market		  : Cross Industry
Solutions 			  : Cloud, Website and Applications, Security
Service Scale		  : SMEs, Enterprises & Multinational Company

ABOUT

Cloudflare: an integrated global platform
At Cloudflare, our mission is to help build a better Internet. Cloudflare is a global cloud platform that delivers integrated security, performance, and 
reliability for applications and teams. Cloudflare offers a broad range of network services with integrated, purpose-built products that protect and 
accelerate applications, networks, and employees and contractors - all delivered via the cloud.
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Cloudflare for Enterprise, meet business challenges with 
Cloudflare’s enterprise-grade security, performance, and 
reliability for applications, devices, networks, and teams. These 
are the advantages of Cloudflare;

Unified control plane
Cloudflare provides the unified control plane for the network 
layer across multi-cloud, and hybrid- cloud deployments. The 
unified control plane breaks the silos and avoids cloud vendor 
lock-in.

Ease of use
Our cloud-native platform is easy to implement and manage. 
Our products scale with your business.

Network scale and performance
Cloudflare has more than 200 points of presence worldwide, all 
of them offering our full product stack. Our network operates 
within 100ms for 99% of the global population.

Continuous innovation
We are the industry’s first universal forwarder that allows security 
and protection for both apps and users.

Security at scale
We leverage shared intelligence from across our network to 
counteract cyber attacks at a massive scale.

Cloud native, multi-cloud
Cloudflare is the only cloud-native network to give enterprise-
grade control and visibility into on- premise, hybrid, and multi-
cloud architectures.
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Product Issuer		  : Darktrace
Issuer’s Business Type	 : Cyber security, Cyber Defense, Information Security, 	
			     Intelligence, Information Technology, Machine Learning
Headquarter		  : USA
Product Website		  : www.darktrace.com 
Target Market		  : Cross Industry
Solutions			   : Software Security
Service Scale: SME, Enterprise & Multinational Company

ABOUT
						    

Darktrace is named  ‘Best Security Company of the Year’ in the Info Security Products Guide 2016, Darktrace is one of the world’s 
leading cyber threat defense companies.Its Enterprise Immune System technology detects and responds to previously unidentified 
threats, powered by machine learning and mathematics developed by  specialists from the University of  Cambridge. Without using 
rules or signatures, Darktrace is uniquely capable of understanding the ‘pattern of life’ of  every device, user and network within an 
organization, and defends against evolving threats that bypass all other systems. Some of the world’s largest corporations rely on 
Darktrace’s self-learning technology in sectors including energy and utilities, financial services, telecommunications, healthcare, 
manufacturing, retail and transportation.

Specialties:
Cyber security, Cyber defense, Information security, Intelligence, Information technology, Machine learning
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Darktrace Threat Visualizer
Benefits:
• 3D visualization of entire network topology
• Real-time global overview of enterprise threat level
• Intelligently clusters anomalies
• Pan-spectrum viewing – higher-order network topology; 		
  specific clusters, subnets, and host events
• Searchable logs and events
• Replay of historical data
• Concise summary of overall behavior for device and external Ips
• Designed for business executives and security analysts

Darktrace ICS
Benefits:
• Unprecedented visibility into ICS activity
• Protects against insider threat, including operators and 	    	
  privileged users
• Detects threats in real time
• Coverage of both IT and OT environments
• Correlates actions over time, for refined understanding of 
   ‘normal’

Darktrace Antigena
Benefits:
• Take automated, measured, and targeted action
• Responds faster than any security team can
• Human confirmation mode
• No rules, no signatures
• Fully configurable
• Does not disrupt day-to-day activity

Darktrace vSensors
Benefits:
• Ingests virtual traffic from a limited set of Ips
• Sends data efficiently and securely to the Darktrace master 
  appliance
• Sends approximately 1% of the original raw network data 
  ingested to the master appliance
• Works with third-party clouds

Cloud Connectors
Benefits:
• Complete visibility of user interactions within cloud applications
• Easy install — less than an hour
• Early-stage threat detection

Output Connectors
Darktrace is compatible with all major SIEMs that support 
the industry-standard Common Event Format (CEF) and Log 
Event Extended Format (LEEF). These include providers such as 
ArcSight, LogRhythm, QRadar and Splunk. Darktrace can also be 
configured to trigger alerts when the most serious threats are 
detected.
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Product Issuer		  : Defenxor
Issuer’s Business Type	 : Cyber security, Cyber Defense, Information Security, 	
			     Intelligence, Information Technology, Machine Learning
Headquarter		  : Indonesia
Product Website		  : www.defenxor.com
Target Market		  : Cross Industry
Solutions			   : Software Security
Service Scale: SME, Enterprise & Multinational Company

ABOUT
						    

We are Defender Nusantara Semesta (DNS). We are providing IT security for businesses that safeguards business assets, by 
improving their information security levels to higher and acceptable levels. DNS is a security partner of Computrade Technology 
Indonesia, a holding company that focuses on IT, and is one of the biggest IT Infrastructure Solution Partner in the region with long 
experience and strong commitment. Our name originates from the word ‘defender’, usually found in soccer as a guard role. It’s also 
a wordplay on the abbreviation ‘DNS’ which is a common term for Domain Name Service, an essential and unseparable part of the 
IT and Internet world.
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Defenxor Intelligence Managed Security (DIMS)
To be able to protect business from today’s threats, typically you 
need to have the hardware capabilities, the experts to operate it, 
and policy as ‘rule of the game’. These holistic approach (Technology, 
People and Process) is necessary to achieve optimum security 
condition. Professional IT security experts are costly, besides being 
very hard to find in the industry while find and adopting suitable 
IT Security policy and procedure sometimes leads company to 
frustration. And then we have security threats that are evolving 
every day, abundant power & resource costs, compatibility issues, 
compliance, and so on. Sounds painstakingly complex? It doesn’t 
have to be that way.

Defenxor Intelligence Security Consulting (DISC)
With increasingly high adoption of BYOD and BYOA, policies 
can make or break the security of your business. Reduce risks 
by defining the correct policies and enforcing it optimally. 

Security Audit can help you on evaluate your current posture 
and identify the gaps between real condition and those 
criteria.

Assistance for your internal IT security team to improve their 
capabilities and ensuring that every implementations are up 
to standard. We also provide assistance for developing and 
delivering your internal Security Operation Center to achieve 
it’s defined goals.

Lightning-fast response and mitigation procedures for 
incidents, and when combined with our DIMS solution, 
we provide a holistic security approach that will keep your 
business running smoothly in the process.
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Defenxor Intelligence Managed Security (DIMS)
We are Defender Nusantara Semesta (DNS). We are providing IT 
security for businesses that safeguards business assets, by improving 
their information security levels to higher and acceptable levels. 
DNS is a security subsidiary of Computrade Technology Indonesia, 
a holding company that focuses on IT, and is one of the biggest IT 
Infrastructure Solution Partner in the region with long experience 
and strong commitment. Our company name originates from the 
word ‘defender’, usually found in soccer as a guard role. It’s also a 
wordplay on the abbreviation ‘DNS’ which is a common term for 
Domain Name Service, an essential and unseparable part of the IT 
and Internet world. Our brand name is Defenxor. Defenxor originates 
from the word ‘Defensor’, which is a Latin word for Guardian, or 
protector. The brand has 3 business pillars, which are reflected in 
its services.

Defenxor Intelligence Security Consulting (DISC)
With increasingly high adoption of BYOD and BYOA, policies 
can make or break the security of your business. Reduce risks 
by defining the correct policies and enforcing it optimally. 

Security Audit can help you on evaluate your current posture 
and identify the gaps between real condition and those 
criteria.Vulnerability Assessment and Penetration Testing will 
find and evaluate any existing Vulnerabilities that might harm 
your business before exploited by the bad-guy.

Assistance for your internal IT security team to improve their 
capabilities and ensuring that every implementations are up 
to standard. We also provide assistance for developing and 
delivering your internal Security Operation Center to achieve 
it’s defined goals. Lightning-fast response and mitigation 
procedures for incidents, and when combined with our DIMS 
solution, we provide a holistic security approach that will 
keep your business running smoothly in the process.
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Main Features
1. Installment Program For Security Device Ownership
Lowering CAPEX, optimizing OPEX to provide your 
business with optimum ROI
2. Competitive Price for Security Device
The advantage of our wide network of hardware 
distribution, so you get the best price in the market, 
always.
3. Additional managed Services
We will also provide monitoring and management of 
security function, bundled with purchase of products 
from us

DISI Differentiation
1. Wide range of Security Products.
2. Capable and certified security engineer to install and 
deploy the produtcs
3. First to come up with flexible financing program and 
value-add for bundled security services
 

Defenxor Intelligence Security Integrator (DISI)

Defenxor makes it easier for you to avoid security hardware’s huge CAPEX 
through our installment program, therefore converting it into OPEX for 
your business for optimum ROI. Besides providing installment, we also add 
value to the service by including Managed Security Services in the package, 
so you get the best bang for your buck. Security should be affordable but 
also easy to manage, so you can focus more on your bottom line.
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•	 Advanced Security Operations Center 
(SoC) to Protect Your Business

•	 Around-the-clock Protection, It Simply 
Never Sleeps

•	 Highly Standardized Technology
•	 Defenxor Appliances
•	 Defenxor Mobile Application
•	 Bundled Services
•	 White-Labelling Support
•	 Additional Services Available

•	 Security Policy Development & 
Deployment

•	 Security Auditing
•	 Security Assistance
•	 Incident Response & Management
•	 Penetration Testing & Compromised 

Testing
•	 Security Certification

•	 Installment Program For Security Device 
Ownership

•	 Competitive Price for Security Device
•	 Additional managed Services

DEFENXOR INTELLIGENT MANAGED SECURITY DEFENXOR INTELLIGENCE SECURITY CONSULTING DEFENXOR INTELLIGENCE SECURITY INTEGRATOR
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Product Issuer		  : Malwarebytes
Issuer’s Business Type	 : IT Security
Headquarter		  : Ireland
Product Website		  : www.malwarebytes.com
Target Market		  : Cross Industry
Solutions			   : Endpoint Protection and Endpoint Detection & Response (EDR)
Service Scale		  : SMEs, Enterprise & Multinational Company

ABOUT

Malwarebytes is trusted to protect people and businesses against the latest dangerous cyberthreats including malware, ransomware 
and exploits that traditional antivirus solutions fail to catch. Malwarebytes offers comprehensive defense and recovery technologies 
to safeguard devices whether at home or in the office, enabling users to protect themselves anywhere, anytime. Malwarebytes’ team 
of researchers and security experts protect more than 60,000 businesses and millions of people worldwide, combatting millions of 
threats daily using artificial intelligence and machine learning to identify behavior and catch new threats rapidly. Driven by a desire 
to protect everyone’s right to a malware free existence, CEO Marcin Kleczynski founded Malwarebytes in 2008 and has grown the 
company to over 800 employees across the world today. The company is headquartered in California with offices in Europe and 
Asia.
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ENDPOINT PROTECTION

Multi-Vector Protection
Automated Zero-Touch Remediation

ENDPOINT PROTECTION & RESPONSE

Multi-Vector Protection
Automated Zero-Touch Remediation
Ransomware Rollback
3 Modes of Endpoint Isolation
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Your IT Expert Partner
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Head Office :
Graha BIP 6th, 7th Floor
Jl. Jend. Gatot Subroto Kav. 23 Jakarta 12930 
P. +6221 - 2500 270,  +6221 - 525 8066 | F.+6221 - 525 8065

Operational :
Centennial Tower 12th fl. Jl. Jend. Gatot Subroto Kav.24-25 | Jakarta 12930
P. +62 21 806 222 22 

PT. COMPUTRADE TECHNOLOGY INTERNATIONAL

www.computradetech.com

@insidectigroup@CTIZoneComputrade Technology International
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